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Introduction

Generali Ceska pojistovna a.s. (the Company), falling under the scope of Solvency Il Directive reporting, isrequired to prepare
its own Solvency and Financial Condition Report (SFCR). Thisis in accordance with Directive 2009/138/EC (the Solvency Il
Directive) as well as with Delegated Regulation 2015/35/EC (the Delegated Regulation) and the related Guidelines.

Policyholders and beneficiaries are the main SFCR addressees. The SFCR ensures increased market transparency through
support forthe application of best practices, and also supportsgreater market confidence thatleadsto an improved understanding
of the insurance business.

The SFCR’s specific contentisdefined by primary legislationand implementing measures, which provide detailed informationon
the essential aspects of its business, such as a description of the commercial activity and performance of the undertaking, the
system of governance, itsrisk profile, an evaluation of assets and liabilities, and capital management for solvency purposes.

When disclosing the informationreferred to in thisreport, figuresreflecting monetary amounts will be disclosed in thousandsof
Czech crowns (CZK), which is the Company’sfunctional currency, unlessotherwise stated. Negligible differencescan arise due
to rounding.

This document was approved by the Company’s Board of Directors on 1 April 2021.
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Allocated Loss Adjustment Expenses
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CATastrophic risk
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Generally Accepted Accounting Principles
Global Corporate and Commercial
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Assicurazioni Generali S.p.A. - the ultimate parent
company of the Company
Group Investment Governance Policy

Group Investment Risk Guidelines

1AS
IBNR
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IFRS

IT
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LAE

LAF
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MCR
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MTPL
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NCC
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No
OCR
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P&L
PDF
PIM
QRT
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ResQ
RFF
RM
RSR
RUB
SAA
SCR
SFCR
Sl

International Accounting Standards
Incurred But Not Reported

Internal Control System
IDentification number
International Financial Reporting Standards
Information Technology

Life insurance

Lost Adjustment Expenses

Life Actuarial Function

Loss Data Collection

Line of Business

Long Term Incentive programs
Minimum Capital Requirement
Millions of Czech crowns

Motor Third Party Liability

Market Value Balance Sheet
Market Value Margin

Natural Catastrophic excess of loss reinsurance
contract
New Civil Code

Percentage of IFRS Net Outstanding Claims Reserve on
IFRS Gross Outstanding Claims Reserve for each
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Non-life Insurance

Number

Outstanding Claims Reserve

Own Risk and Solvency Assessment
Property & Casualty, Non-life insurance
Profit and Loss

Probability Distribution Forecast
Partial Internal Model

Quantitative Reporting Template

Risk Adjustment

risk appetite framework

Reported But Not Settled

Group Reserving Tool

Ring Fenced Funds

Risk Margin

Regular Supervisory Report

Russian rouble

Strategic Asset Allocation

Solvency Capital Requirement

Solvency and Financial Condition Report

Solvency II: the set of legislative and regulatory
provisions introduced following the issue of Directive
2009/138/EC of the European Parliament and the
Council of 25 November 2009
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SLT
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TRCR
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ULAE

uw

VaR
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YE

Similar to Life Techniques

Smalland Medium-Sized Enterprise business
Special Purpose Vehicle

Short Term variable Incentives
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Czech Insurers' Bureau
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Technical Provisions

Third Party Liability

Technical Reserves Coverage Requirement
Undiscounted Best Estimate of Liabilities
Unit-linked products

Unallocated Loss Adjustment Expenses
Underwriting

Value at Risk calculation

Excess of Loss reinsurance

Year End

Report 2020
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Summary

The objective of the Solvency and Financial Condition Report (SFCR) is to increase transparency in the insurance market by re quiring
insurance and reinsurance undertakings to publicly disclose a report on their solvency and financial condition on an annual basis.

BUSINESS AND PERFORMANCE (SECTION A)

Generali Ceska pojistovna isa composite insurance company providing individual life and non-life insurance as well asinsurance for
small, mediumandlarge clientscoveringrisks in industry, businessand agriculture. On 21 December2019, aspart of the Generali Group
insurance activities concentration process, Generali Ceskd pojistovna took over local insurance portfolios from the former Generali
Pojistovnaa.s. and from Ceska pojistovna ZDRAVi a.s. On 21 December 2020, the processwas finalised and foreign insurance portfolios
and the reinsurance contract portfolio were also transferred.

In mid-December 2020, A.M. Best, an international rating agency specializingintheinsurance sector, confirmed an ‘A’ (Excellent) financial
strength rating for Generali Ceska pojitovna with a stable outlookand an “a+” credit rating with a stable outlook. The rating reflectsthe
strong balance sheet and stability of the Company. A.M. Best further positively evaluated the operating performance, very favourable
business profile, appropriate risk management and solid capitalization of Generali Ceska pojistovna.

The Company’srating hasa long tradition. The Company receiveditsfirst rating in 1998 from DCR (Duff and Phelps, today Fitch). In the
years that followed, the Company wasevaluated by Moody’sand Standard and Poor’s. In the past three years, the Company hasb een
rated by A. M. Best, which specializesin the insurance sector.

Afterthe takeover of these insurance portfolios, Generali Ceska pojistovna managed over eight-and-a-half million insurance policies as
of 31 December 2020.

The Company’s performance in 2020 gave it a market share of 26.7%.
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Non-life insurance

4395213 4514 552

4173264
3890730
3173695
3011333
1503 934
1073334
I 524143 602861

Motor vehicle liability Other motor insurance Fire and other damage General at liability Other
insurance to property insurance insurance

B Net earned premium 2020 B Netearned premium 2019

The non-lifeinsurance resultsecho the contribution of the portfoliosacquired in 2019. Generali Ceska pojistovna wasconfirmed asthe
leadingnon-lifeinsurance service providerin 2020 with a22.8% market share. The transfer of portfolioshasfurtherimproved thisposition.
Excluding this effect, the non-life premium most increased in MTPL, while on the other hand the premium related to travel agencies
insurance, presented within Other insurance, has decreased. The premium hasremained stable in other insurance business areas.

Life insurance

3960097

2814069
2582534 2629892
2052134
1604 467 I
Insurance with profit participation  Index-linked and unit-linked Other life insurance
insurance

®Netpremium 2020 ® Net premium 2019

In life insurance, regular gross written premium was also impacted by the contribution of the portfolios acquired in 2019. Without this
impact, the premium decreased due to continuing portfolio diminution. Average lapseswere very lowin 2020, even lowerthan expecdted,
demonstrating the high quality of the new business.

SYSTEM OF GOVERNANCE (SECTION B)

The Company’ssystem of governance hasbeen set up to ensure operational effectiveness and efficiency, financial reporting reliability,
compliance with laws and regulations, the development of and compliance with the Company’s strategies, and the detection and
prevention of conflicts of interest and internal fraud. The adequacy of the system of governance is subject to independent review on a
yearly basis by the internal audit function. There have been no material changesto the system of governance since the last report.
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RISK PROFILE (SECTION C)

Generali Ceska pojistovnaisa member of the Generali Group and applies an intemnal approach to determine the available finandal
resources and the capital requirementsforthe risks to which itis exposed (internal model), while maintaining consistency with the basc
Solvency Il framework. Since 2016, the Company hasapplieditsown partial internal model for regulatory Solvency Capital Requirement
calculations.

While determiningthe capital requirementin 2019, theinsurance portfoliosacquired could not be grouped togetherwith the relevant risk
groupsof existing insurance portfolios, and therefore the valuation of insurance liabilitieshasbeen performed separately. Theinsurance
portfolios owned before the acquisition have been valued using the partial internal model methodology, and the Standard Formula
Approach had to be used for the acquired insurance portfolios.

On 16 December 2020, the Company obtained approval from the CNB to use the internal model for the entire portfolio and, moreover,
approval for the inclusion of operational risks into the internal model.

The Risk Management System is based on three main pillars:

i the risk assessment process: aimed at identifying and evaluating the risks and the solvency position of the Company;
i the risk governance process: aimed at defining and controlling managerial decisionsin relation to the relevant risks;
iii. the risk managementculture: aimed at embeddingriskawareness in decision-making processes and increasing value creation.

The Company hasimplemented a riskmanagement system that aimsto identify, evaluate, monitorand manage the most important risks
to which the Company is exposed.

The interpretation of year-on-year changesin the structure of capital requirements was influenced by the transferred portfolios, which
were previously presented separately. The breakdown of the Solvency Capital Requirement shows that the Company’srisk profile is
relatively stable instructure, with significantly higherrisks related to the asset portfoliothanto liabilitiesarising from insurance contracts.

Solvency Capital Requirement (SCR) by type of risk before diversification

2020 2019

SF Portfolio SF Portfolio
Pojistov ny Patricie CP Zdravi

Financial 20% 0%
risks

28% Tax cap
4%

Tax cap
1%

Financial
risks

0,
Operationa o " | A e
risks perationa
11% risks .\
= -
Non-life .
undewriting Non-life
risks Credit risks “”de.“’lzr"'
22% o ng risks .
° Life 19% 15% und[e_g/veriting Credit risks
undreizsnalgtmg risks 16%
9% 4%

VALUATION FOR SOLVENCY PURPOSES (SECTION D)

Section D providesa complete overview of the valuation of Solvency Il assetsand liabiliies. The general valuation principleisan economic,
market-consistent approach using assumptionsthat market participantswould use in valuingthe same asset or liability (Article 75 of the
Solvency |l Directive). In particular, assetsand liabilitiesother than technical provisionsare recognized in compliance with IFRS standards
and interpretations approved by the European Union before the balance-sheet date, provided they include valuation methods that are
consistent with the market approach.

Technical provisions under Solvency |l are calculated asthe sum of best estimate liabilities plus risk margin.

The significant methods and assumptions used are detailed in Chapter D.2.



Generali Ceska pojistovna a.s. e Solvency and Financial Condition Report 2020

CAPITAL MANAGEMENT (SECTION E)

The Company regularly assesses its statutory solvency position, which is derived from the ratio of its available capital and the capital
requirement. Generali Ceska pojistovnahasa very strong capital position. At the end of 2020, the ratio of total eligible own fundsto SCR
reached 234 %, i.e. eligible own funds amounted to more than double the required level prescribed by Solvency II. The strong capital
position should enable the Company to face any adverse external eventsoreventswith an impact higherthanrequired by Solvency Il (for
instance catastrophic floods) and be able to fully meet itsliabilitiestowardsclientsand, at the same time, continue to fulfil all the capital
requirements prescribed by the regulation.

Generali Ceska pojistovna isa compositeinsurer providing a comprehensive range of services. The wide structure of productsand large
portfolio allow significant riskdiversification, and thus Generali Ceska pojistovnaachieveslongterm stable financial resultsand a strong
capital position. Customersbenefit from thisdiversification by having a strong and reliable partner able to help underall circumstances,
even under unfavourable economic conditions.

Regulatory capital requirementsin respect of the Solvency position, base scenario

. Eligible Solvency
(CZK million) SCR own funds ratio
2020 11,127 26,039 234%
2019 12,884 26,044 202%

The solvency ratio grew by 32 percentage pointscompared to last year. Thispositive development wasdriven by a drop in the Solvency
Capital Requirement (SCR), which reflectsinclusion of the portfoliostaken over from former Generali PgjisStovnaa.s. (currently PojiStovna
Patricie, a.s.) and CP ZDRAVI a.s. in the Interal Model scope (their capital requirement was previously quantified using the standard
formula). Dividend payout from Pojigtovna Patricie to Generali Ceska pojistovna a.sconstituted a furthersignificant positive effect The
available own fundsremained at a very comfortable level, ensuring the Company’sability to meet itsobligationseven in critical scenarios
of incurred losses.

Outside the basic framework of the solvency position, the Company has defined hypothetical adverse events (or sensitivities) and
continuesto manage the risks arising from these scenarios while quantifyi ng their potential impact on the Company’ssolvency position
(see forinstance Section E.6.) Should such additional adverse situations occur, the Company will be fully able to meet the regulatory
requirements on own funds.
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A.Business and performance

A1. BUSINESS

A1.1. BASIC COMPANY INFORMATION

Company name

Generali Ceska pojistovna a.s.

Legal form

Joint-stock company

Registered office

Spéalena 75/16,Nové Mésto, 110 00,Prague 1

ID number 45272956
Tax ID number CZ 4527 2956
Date of establishment 1 May 1992

Legal regulation

The Company wasfounded pursuant to Section 11(3) of Act No 92/1991, on the
conditionsforthe transfer of state property to other entities, asamended, by the
National Property Fund of the Czech Republicundera foundersdeed dated 28
April 1992, andwasincorporated by registration inthe Commercial Registeron 1
May 1992.

Incorporation in the Commercial Register

Prague Municipal Court

Section B, filenumber 1464

Date of incorporation inthe Commercial
Register

1 May 1992

Share capital

CZK 4,000,000,000
Paid up: 100%
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INFORMATION ABOUT HOLDERS OF QUALIFYING HOLDINGS IN THE UNDERTAKING

The Company’ssole shareholderisCZI HoldingsN.V., with itsregistered office at De Entree 91, Amsterdam 1101 BH, the Netherlands
registered on 5 April 2006, identification number 34245976.

CZI HoldingsN.V. is an integral part of Generali CEE Holding B.V., a company fully owned by Assicurazioni Generali S.p.A. (Generali),
which is the ultimate parent company of the Company. The financial statements of Generali Group are publicly available at
www.generali.com

The company is part of Generali Group, registered in the Italian Register of Insurance Groups maintained by the Institute for the
Supervision of Insurance (IVASS), under number 026 ('Generali Group').

CZI HoldingsN.V.

Legal form: joint-stock company

Registered office: De Entree 91, Amsterdam 1101 BH, Netherlands
File numberin the Register of the Amsterdam

Chamber of Commerce and Industry: 34245976

Share capital: EUR 100,000,000

Stake in the voting rights: 100%

Date of establishment: 5 April 2006

Principal business: financial holding

Generali CEE Holding B.V.

Legal form: limited liability company
Registered office: De Entree 91, Amsterdam 1101 BH, Netherlands

File numberin the Register of the Amsterdam

Chamber of Commerce and Industry: 34275688

Share capital: EUR 100,000
Stake in the voting rights: 100% (indirect)
Share of share capital: 100% (indirect)
Date of establishment: 8 June 2007
Principal business: holding activities

Assicurazioni Generali S.p.A

Legal form: joint-stockcompany

Registered office: Piazza Duca degli Abruzzi 2, TS 34132 Trieste, Italy
Trieste Company Registry: 00079760328

Share capital: EUR 1,576,052,047

Stake in the voting rights: 100% (indirect)

Share of share capital: 100% (indirect)

Date of establishment: 26 December 1831

Principal business: providing insurance and finance products
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Supervisory Authority for the Entity

Name:
Registered office:
ID Number :
Telephone:

Fax:

Supervisory Authority forthe Group

Name:
Registered office:
ID Number:
Telephone:

Fax:

Email:

Information about the External Auditor

CZECH NATIONAL BANK

Na Pfikopé& 864/28, 115 03 Prague 1 - Nové Mésto
48136450

+420 224 411 111

+420 224 412 404

IVASS - Istituto per la Vigilanza sulle Assicurazioni
Via del Quirinale 21, 00187 Rome, Italy
97730600588

+39.06.42133.1

+39.06.42133.206

ivass@pec.ivass.it

Since 2012, the financial statements have been audited by Emst & Young Audit, s.r.o. The financial statements of Generali Ce ska

pojistovna was approved by the auditorson 30 March 2021.

Registration number:
Registered office:

Statutory audit licence number:
Auditor-in-charge:

Authorisation number:

267 04 153

Na Florenci 2116/15, Nové Mésto, 110 00 Prague 1
401

Lenka Bizova

2331
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A1.2.

SUBSIDIARIES AND ASSOCIATES

The following table provides details about the Company’s subsidiaries and associates as of 31 December 2020:
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Name Note Country 3::'::;‘:’ :125 Sharer?s:;t: t(',;g
Direct Care s.r.o. 3 Czech Republic 100.00 100.00
Ceska pojistovnaZDRAVi a.s. Czech Republic 100.00 100.00
Generali Real Estate Fund CEE a.s., investi¢nifond Czech Republic 56.88 56.88
Nadace GCP Czech Republic 100.00 100.00
Acredité s.r.o. Czech Republic 100.00 100.00
CP Strategic InvestmentsN.V. Netherlands 100.00 100.00
Pafizska 26, s.r.o. Czech Republic 100.00 100.00
PALACKRIZIK a.s. Czech Republic 50.00 50.00
Europ Assistance s.r.o. Czech Republic 25.00 25.00
Generali Ceska Distribuce a.s. 1 Czech Republic 100.00 100.00
PojistovnaPatriciea.s. 2 Czech Republic 100.00 100.00
SMALL GREF a.s. Czech Republic 21.21 21.21

The following table provides details about the Company’s subsidiaries and associates as of 31 December 2019:

Name

Country

Ownership interest (%)

Share of voting

rights (%)
Direct Care s.r.o. Czech Republic 100.00 100.00
Ceska pojistovnaZDRAVia.s. Czech Republic 100.00 100.00
Generali Real Estate Fund CEE a.s., investi¢nifond Czech Republic 56.88 56.88
Nadace GCP Czech Republic 100.00 100.00
Acredité s.r.o. Czech Republic 100.00 100.00
CP Strategic InvestmentsN.V. Netherlands 100.00 100.00
Pafizska 26, s.r.o. Czech Republic 100.00 100.00
PALACKRIZIK a.s. Czech Republic 50.00 50.00
Europ Assistance s.r.o. Czech Republic 25.00 25.00
CP Distribuce a.s. Czech Republic 100.00 100.00
Generali Distribuce a.s. Czech Republic 100.00 100.00
Pojistovna Patriciea.s. Czech Republic 100.00 100.00
SMALL GREF a.s. Czech Republic 21.21 21.21

The following changesin the subsidiaries and associates have taken place.

1. Generali Ceska Distribuce a.s.

In accordance with the Generali Group strategy, which aims at concentrating the activities of the two distribution companies, CP Distribuce
a.s. and GeneraliDistribuce a.s. merged asof 1 January 2020. Following the merger, Generali Distribuce ceased to existand CP Distribuce,

the successor, was renamed to Generali Ceska distribuce a.s.

2. Impairment of PojiStovna Patricie a.s.

The Board of Directors of the Company approved the additional impairment of the subsidiary PojiStovna Patricie a.s. in the amount of CZK
4.857 billion. The impairment corresponds to the dividend payment from the subsidiary PojiStovna Patricie a.s.
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3. Impairment of Direct Care s.r.o.
The Board of Directorsof the Company approved the impairment of Direct Care s.r.o. The impairment correspondsto the reduction of equity
of the subsidiary.

A1.3. MATERIAL LINES OF BUSINESS AND MATERIAL GEOGRAPHICAL AREAS

Gross earned premiumsrevenue 2020 2019
Motor vehicleliability insurance 7,223,226 5,233,601
Othermotorinsurance 7,041,904 5,112,392
Fire and otherdamageto property insurance 8,987,431 7,375,022
General liability insurance 3,138,195 2,288,545
Otherlinesof business 1,303,571 1,322,982
Total non-life 27,694,327 21,332,542
Insurance with profit participation 2,682,535 2,814,069
Index-linked and unitlinked insurance 2,629,892 1,604,467
OtherLife insurance 5,440,158 3,328,311
Total life 10,652,585 7,746,847

All segment revenues are generated from sales to external clients. No single external client amountsto 10% or more of the Company’s
revenues.

In 2020 and 2019, the Company mainly operated in the Czech Republic and in other EU countries. Over 99% of the income from insurance
contracts came from clientsin the Czech Republic.

A1.4. SIGNIFICANT BUSINESS OR OTHER EVENTS THAT OCCURRED OVER THE
REPORTING PERIOD

Process of concentration of insurance activities of the Group on the Czech market

Followingthe 2019 businesscombinationsin which Generali Ceska pojistovnapurchased the major part of the insurance portfoliosof Ceska
pojistovna ZDRAVI a.s. (“CPZ”) and Pojistovna Patricie a.s. (‘PP”), on 9 July 2020 the companiessigned insurance contractportfolio tranger
agreementsbased on which, and in accordance with the conditionsset by the agreements, including approval by the Czech National Bank
the regulator, on 21 December2020 CPZ and PP sold and the Company acquired the remaining part of theirinsurance contractportfolio and
reinsurance contract portfolio.

The businesscombination consistsof insurance contractsconcluded by CPZ or PP as insurance companies, including contractswhose tem
has already expired, and assets and liabilitiesrelated to the insurance portfolioand reinsurance contractsconcluded by PP asa reinsurance
company, including contracts whose term has already expired and assets and liabilities related to the reinsurance portfolio.

External rating of the Company

In mid-December 2020, A.M Best, an international rating agency specializing inthe insurance sector, confirmed an ‘A*financial strength rating
for Generali Ceska pojisStovnaand an ‘A+‘Long-Term Issuer Credit Rating, both with stable outlooks. As in the preceding year, the decison
by the rating agency is confirmation of the strength and stability of the Company.

Otherwise, the Company continued with itsordinary businessduring the year, and there were no other significant businessor other eventsto
be disclosed.
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A2. UNDERWRITING PERFORMANCE
A.2.1. NON-LIFE

UNDERWRITING PERFORMANCE DURING THE REPORTING PERIOD

Motor Fire and other
) General
2020 v.ehllclle Ot.hermotor damage to liability Other Total
liability insurance property .
insurance insurance fnsurance

Premium written

Gross - Direct business 7,333,129 7,136,914 8,542,022 2,981,575 1,066,406 27,060,047
Gross - Proportional reinsurance accepted 0 280 401,418 161,611 35,785 599,095
Gross - Non-proportional reinsurance accepted 0 0 0 0 160,710 160,710
Reinsurers' share 2,871,803 2,906,787 4,427,955 1,634,479 770,564 12,611,589
Net 4,461,326 4,230,407 4,515,485 1,508,707 492,339 15,208,263
Premiums earned

Gross - Direct business 7,223,226 7,041,624 8,539,509 2,971,874 1,104,785 26,881,017
Gross - Proportional reinsurance accepted 0 280 447,923 166,321 38,076 652,600
Gross - Non-proportional reinsurance accepted 0 0 0 0 160,710 160,710
Reinsurers' share 2,828,013 2,868,640 4,472,879 1,634,261 779,429 12,583,222
Net 4,395,213 4,173,264 4,514,552 1,503,934 524,143 15,111,105
Claims incurred

Gross - Direct business 2,834,667 3,693,104 4,052,352 1,046,463 279,880 11,906,465
Gross - Proportional reinsurance accepted 1,097 (2,093) 273,032 92,180 14,607 378,824
Gross - Non-proportional reinsurance accepted 0 0 0 0 122,335 122,335
Reinsurers' share 1,115,701 1,418,940 1,942,202 692,184 279,081 5,448,108
Net 1,720,063 2,272,071 2,383,183 446,458 137,741 6,959,516
Administrative expenses 289,754 210,042 252,519 112,365 39,697 904,378
Investment management expenses 37,291 0 0 0 0 37,291
Claimsmanagement expenses 315,058 315,265 164,467 120,093 37,048 951,932
Acquisitionexpenses 557,208 332,297 936,873 265,584 113,939 2,205,901
Overhead expenses 177,533 162,888 194,493 68,003 30,626 633,543
Otherexpenses 222,586

Total expenses 4,955,630
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Fire and
Motor other
2019 ‘I’;r;)'l‘;'tfl . n?glﬁi damagtg _ GI?anbei‘lri?yl/ Other Total
insurance MsUrance ., ey insurance
insurance
Premiums written
Gross - Direct business 5,264,304 5,190,172 6,915,826 2,172,093 1,023,603 20,565,998
Gross - Proportional reinsurance accepted 0 0 455,578 147,741 37,729 641,048
Gross - Non-proportional reinsurance accepted 0 0 0 0 144,995 144,995
Reinsurers' share 2,072,187 2,132,171 3,500,029 1,196,572 715,445 9,616,403
Net 3,192,117 3,058,001 3,871,375 1,123,262 490,882 11,735,637
Premiums earned
Gross - Direct business 5,233,601 5,112,392 6,917,796 2,140,322 1,139,718 20,543,828
Gross - Proportional reinsurance accepted 0 0 457,227 148,223 38,269 643,719
Gross - Non-proportional reinsurance accepted 0 0 0 0 144,995 144,995
Reinsurers' share 2,059,906 2,101,059 3,484,292 1,215,211 720,121 9,580,588
Net 3,173,695 3,011,333 3,890,730 1,073,334 602,861 11,751,954
Claims incurred
Gross - Direct business 2,892,919 3,652,101 3,133,067 889,830 474,932 11,042,849
Gross - Proportional reinsurance accepted 0 -4,266 189,626 129,058 9,905 324,322
Gross - Non-proportional reinsurance accepted 0 0 0 0 30,049 30,049
Reinsurers' share 1,030,449 1,336,701 1,435,301 554,833 340,800 4,698,085
Net 1,862,470 2,311,134 1,887,392 464,054 174,086 6,699,136
Administrative expenses 206,783 159,976 180,373 89,393 42,016 678,542
Investment management expenses 37,343 0 0 0 0 37,343
Claimsmanagement expenses 244,318 241,137 153,747 100,232 33,973 773,408
Acquisitionexpenses 535,912 379,375 979,814 207,799 164,242 2,267,141
Overhead expenses 146,692 128,597 186,927 69,750 31,746 563,713
Otherexpenses 159,873
Total expenses 4,480,020

Analysis of underwriting results

The year-on-year comparison issignificantly affected by the insurance portfolio transfer at the end of 2019. The analysisof the results below
shows a comparison of the Company'sunderwriting resultsin 2020 with a summary of the results of Generali Ceska pojistovna, Pojistovna
Patricie and Ceska pojistovna Zdravi in 2019.

Motor vehicle liability insurance (MTPL - Motor Third Party Liability insurance)

Premiumswritten grew by 2.2%. The increase wasprimarily thanksto retail, fleetsand leasing. Retail still createsapproximately 2/3 of premium
earned on the MTPL insurance portfolio. The average premium is growing, asin preceding years.

The milder winter and lower road traffic volume as a side effect of the lockdowns associated with the COVID-19 pandemic meant we have
noted a significant reduction in claimsfrequency. On the other hand, the average claim isincreasing significantly due to the absence of minor
“parking claims”and claiminflation (inflation of health claims, pricesof spare partsand car painting ). Nevertheless, the overall 2020 result was
positive thanks to the decrease in the frequency of claims, better risk selection, and work with renewals.

Other motor insurance

Premiumswritten grew (by 3.8%). T he significantly higher penetration of thisinsurance inleasing and fleet insurance meant that retail insurance
created only approximately half the premium earned. The average premium measured over the main portfolio risks isgrowing, asin preceding
years.
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Similarly aswith the MTPL, the milder winterand lowerroad traffic volume asa side effect of the lockdowns associated with the COVID-19
pandemic meant we have noted a significant reduction in claimsfrequency. The average claimremainsstable compared to the prioryear. The
overall 2020 result was very positive thanks to the decrease in the frequency of claims, better risk selection, and work with renewals.

Fire and other damage to property insurance

Premiums written grew moderately in property insurance, mainly thanks to the area of technical risks, which hasreported positive results
especially in relation to the “Construction” business initiative.

In SME property insurance, the main determinantsfor the increase in premiumswritten are new clientsand increased insurance coverage for
existing clients (newly acquired asset, new extended coverage insurance, increased company turnover). For the SME segment, the
development of the new “Profiplan” product was the main topic of 2020. A significant relative decrease was recorded in the sale of travel
insurance.

The claimsratio in the GCC segmentisata comparablelevel asin the preceding year. In the future, the Company will focuson improving it
(e.g. adjustment of participation, etc.). 2020 wasprimarily affected by medium-sizedinsurance eventsand fires, while on the other hand there
were no significant catastrophic events.

The 2020 technical result was affected by smaller calamities totalling CZK 365 million (mainly civil property and SMEs), a significantdecrease
compared to the CZK 550 million in 2019.

In 2020, the entire insurance area wasaffected by the COVID-19 pandemic. The greatestimpactwasreflected in the insurance of busines
interruptionsforclientswho had agreed to the so-called "Ufedni zasah” (official intervention). However, the totalamountof COVID claimswas
not significant, totalling around CZK 200 million.

General liability insurance

Liability insurance premiumswritten were stable, postinga very slightincrease. We focuson workwith high-riskclientsin employee insurance.
2020 ended with a good claimsratio, and there were improvements in both general liability and professional liability.

Others

In 2020, financial risks insurance was the most problematic area — specifically bankruptcy insurance for travel agencies. These related to the
effectsof the COVID-19 epidemic. Thetotal claimspaid in thisarea in 2020 were in the millions of Czech crowns, however a provision of tens
of millions of crowns has been created for this area.

Expenses

There was no significant changein expenses. They remainedrelatively stable in 2020 and were affected by increasing personnel expenses
on the one hand and savings thanks to the impact of COVID-19 on the other.
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A2.2. LIFE

UNDERWRITING PERFORMANCE DURING THE REPORTING PERIOD
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Annuitiesstemming fom

Insurance Index-linked non-life insurance
. ) and unit- Otherlife contractsand relating to Life
2020 W.'th prc_)flt linked insurance insurance obligations reinsurance Total
participation .
insurance otherthan health
insurance obligations
Premium written
Gross 2,582,534 2,629,892 5,440,158 0 0 10,652,585
Reinsurers' share 0 0 1,480,061 0 1,480,061
Net 2,582,534 2,629,892 3,960,097 9,172,524
Premium earned
Gross 2,582,534 2,629,892 5,440,158 0 0 10,652,585
Reinsurers share 0 0 1,480,061 0 1,480,061
Net 2,582,534 2,629,892 3,960,097 9,172,524
Claims incurred
Gross 4,028,723 1,873,911 1,736,158 60,282 0 7,699,073
Reinsurers‘ Share 0 0 423,655 22,317 0 445,972
Net 4,028,723 1,873,911 1,312,502 37,965 0 7,253,101
Changes in other technical
provisions
Gross 1,866,918 -531,248 19,428 0 0 1,355,098
Reinsurers' share 0 0 2,625 0 0 2,625
Net 1,866,918 -531,248 22,053 0 0 1,357,723
Administrative expenses 150,210 38,544 277,068 0 0 465,823
Investment management expenses 62,925 0 231 0 0 63,155
Claimsmanagement expenses 34,228 8,421 61,460 0 0 104,109
Acquisitionexpenses 291,350 113,968 615,206 0 0 1,020,525
Overhead expenses 107,492 39,473 140,242 0 0 287,207
Otherexpenses 91,630
Total expenses 2,032,449
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Annuitiesstemming

Insurance Index-linked from non-life insurance
2019 with profit and.unlt- .Otherllfe corftractsand relgtln.gto . Life Total
articipation linked insurance insurance obligations reinsurance
P P insurance otherthan health
insurance obligations
Premium written
Gross 2,814,069 1,604,467 3,317,561 0 10,750 7,746,847
Reinsurers share 0 0 1,265,427 0 10,774 1,276,202
Net 2,814,069 1,604,467 2,052,134 0 -24 6,470,646
Premium earned
Gross 2,814,069 1,604,467 3,317,561 0 10,750 7,746,847
Reinsurers' share 0 0 1,265,427 0 10,774 1,276,202
Net 2,814,069 1,604,467 2,052,134 0 -24 6,470,646
Claims incurred
Gross 4,390,077 1,110,123 1,114,718 -91,814 11,778 6,534,883
Reinsurers share 0 0 388,785 -22,783 11,778 377,780
Net 4,390,077 1,110,123 725,933 -69,030 0 6,157,103
Changes in other technical
provisions
Gross 2,511,174 -1,528,257 -14,208 0 24 968,733
Reinsurers share 0 0 -16,829 0 0 16,829
Net 2,511,174 1,528,257 2,621 0 24 985,562
Administrative expenses 146,972 14,578 158,554 0 0 320,104
Investment management expenses 58,826 0 0 0 0 58,826
Claimsmanagement expenses 31,494 0 24,817 0 0 56,312
Acquisitionexpenses 249,440 51,879 172,751 0 -5685 473,485
Overhead expenses 141,291 7,977 115,104 0 0 264,372
Otherexpenses 92,631
Total expenses 1,265,729

Analysis of underwriting results

The year-on-year comparison issignificantly affected by the insurance portfolio transfer at the end of 2019. The analysisof the results below
shows a comparison of the Company'sunderwriting resultsin 2020 with a summary of the results of Generali Ceska pojistovna, Pojistovna
Patricie and Ceska pojistovna Zdravi in 2019.

Premiums written

With a year-on-yeardecrease of 2%, total premiums written (regular paid) reached CZK 10.36 billion. In2020, new business (+CZK 790 million)
could not compensate for the decrease in the portfolio (maturities -CZK 550 million and lapses -CZK 660 million). Premiums written (single
premium) products reached CZK 290 million, a decrease compared to the preceding period.

Claimsincurred

Claimspaid decreased to CZK 7.7 billion (by 11%) due to lower maturities (CZK 650 million) and lessredemption requests (CZK 200 million).
The decrease in the number of accident claims also contributed to the result.

Changes in other technical provisions

The final development of 2020 in life insurance reserveswas influenced by the ongoingchangesin the GCP portfolio, where insurance with
profit participation is declining due to maturities (CZK 1.87 billion) while, conversely, the index-linked and unitlinked insurance segment
increased (CZK 530 million). In addition, the year-on-year development of index-linked and unit-linked insurance was affected by the
significantly worse valuation of the underlying assets (investment funds) in 2020.

Expenses

Total expensesdecreased by CZK 330 million thanksto lower commission costs corresponding with the lower new business (mainly due to
government restrictions because of the COVID-19 epidemic), while non-commission costs remained stable.
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A3. INVESTMENT PERFORMANCE

Financialinvestmentsstand alongside insurance andreinsurance asanotherimportant area of operationforthe Company, asthey contribute
significantly to the Company’s overall assets and are financed primarily from insurance provisions and equity .

The Company’sinvestment strategy complies with the ‘Prudent Person Principle’ requirements. The objective of the strategy is to establish
appropriate return potential while ensuring the Company can alwaysmeet itsobligationswithout undue cost and in accordance withitsintemal
and external regulatory capital requirements.

There are no investmentsin securitization.

The Company’sinvestment portfolio performance in FY 2020 was as follows:

Subsidiariesand associates

2020 2019
Dividendsand otherincome 5,762,460 880,074
Realised gainsfrom disposal - 319,362
Total 5,762,460 1,199,436
Financial instrumentsat fair value through profit orloss
2020 2019

Financial assets
Interests and otherincome 176,304 29,859
(a) bonds 543 13
(b) derivatives 116,941 27,412
(c) unit-linked investments 58,820 2,434
Realised —gains 206,062 148,718
(a) derivatives 5,100 37,669
(b) unit-linked investments 200,962 111,049

—losses (344,877) (52,165)
(a) bonds - -
(b) derivatives - (17,097)
(c) unit-linked investments (344,877) (35,068)
Unrealised —gains 809,587 1,025,577
(a) bonds 289 31
(b) derivatives 157,068 55,462
(c) unit-linked investments 652,230 970,084

—losses (526,530) (119,228)
(a) bonds (5) (5)
(b) derivatives (108,009) (110,595)
(c) unit-linked investments (418,516) (8,628)
Financialliabilities
Interest expenses (232,050) (143,319)
Realised —gains 16,623 22,072

—losses (104,602) (151,302)
Unrealised —gains 66,201 153,497

—losses (334,983) (194,908)
Otherincome 68,046 118,689
Total (200,219) 837,490

The year-on-yeardecrease inthe FVTPL segment wasmainly caused by the worse realised and unrealised result of the assetsrelated to unit-
linked investments due to substantial financial market volatility.



Generali Ceska pojistovna a.s. e Solvency and Financial

Otherfinancialinstruments

Condition Report 2020

22

Incomes

2020 2019
Interestincome 1,226,196 1,572,201
Interestincome from loansand receivables 154,990 408,903
Interestincome from available-for-sale financial assets 1,064,932 1,147,998
(a) bonds 1,064,932 1,147,998
Interestincome from cash and cash equivalents 6,274 15,281
Otherinterestincome - 19
Otherincome 89,331 134,974
Income from land and buildings (investmentproperties) - -
Income from equitiesavailable-for-sale 36,001 73,577
Otherincome from investment fund units 53,330 61,397
Interests and other investmentincome 1,315,527 1,707,175
Realised gains 567,839 290,604
Realised gainson land and buildings (investmentproperties) 2,428 30
Realised gainson loansand receivables 260 2,225
Realised gainson available-for-sale financial assets 565,151 288,349
(a) bonds 407,620 106,371
(b) equities 70,569 83,518
(c) investment fund units 86,961 98,460
Unrealised gains 493,081 255,992
Unrealised gainson hedged instruments 493,081 255,992
Reversal of impairment - 13,631
Reversal of impairment of loansand receivables - 384
Reversal of impairment on otherreceivablesfrom reinsurers - 12,590
Reversal of impairment of otherreceivables - 657
Other income from financial instruments and other investments 1,060,920 560,227
Total 2,376,447 2,267,402

Interestincome from bonds contributessignificantly to the Company’stotalinvestmentincome. The year-on-year decrease wascaused by the
decrease in short term interest rates driven by the easing of central banks’ monetary policy.

The year-on-yearincrease in total income was caused by higher realised gains related to available-for-sale financial assets and higher

unrealised gains on hedged instruments.
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Expenses

2020 2019
Interest expenses 108,286 180,961
Interest expenses on loans, bondsand otherpayables 39,409 106,998
Interest expenses on depositsreceived from reinsurers 33,167 32,774
Interest expenses on lease liabiliies (IFRS 16) 35,697 41,187
Otherinterest expenses 13 2
Otherexpenses 199,282 193,019
Depreciation of right-of-use assets (investment properties) (IFRS 16) 98,726 96,594
Expenses from land and buildings (investment properties) - 257
Otherexpenseson investments 100,556 96,168
Realised losses 267,950 144,948
Realised losses on land and buildings (investment properties) 20 0
Realised losses on available-for-sale financial assets 267,930 144,948
(a) bonds 77,632 129,340
(b) equities 113,547 15,395
(c) investment fund units 76,752 213
Unrealised losses 4,398 50,633
Unrealised losses on hedged instruments 4,398 50,633
Impairment losses 235,119 54,550
Impairment of loansand receivables 55,008 0
Impairment of available-for-sale financial assets 162,986 54,550
Impairment of other receivablesfrom reinsurers 12,473 0
Impairment of otherreceivables 4,652 0
Total 815,035 624,111

The higherinvestment expensesin a year-to-year comparison were caused by realised losseson available-for-sale financial assets, mainly
equities. The year-on-yearincrease wasalso driven by higherimpairment lossesrelated to available-for-sale financial assets due to the

substantial volatility on financial markets arising from the COVID-19 pandemic.
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2020 2019
Balance as of 1 January 3,526,274 1,721,230
Gross revaluationasof the beginning of the year 4,347,874 2,095,970
Taxon revaluation asof the beginning of theyear (821,600) (374,740)
Exchange rate differencesin equity - 1,389
Revaluation gain/lossin equity — gross 169,041 2,339,366
Revaluation gain/losson realisationin income statement — gross (297,222) (143,401)
Impairment losses— gross 162,986 54,550
Taxon revaluation (6,613) (446,860)
Gross revaluation as of the end of the year 4,382,679 4,347,874
Tax on rev aluation as of the end of the year (828,213) (821,600)
Balance as of 31 December 3,554,466 3,526,274

The revaluation of gain inequity - gross was most significantly affected by the decrease in short term interest ratesrelated to the easing of

monetary policy by central banks.

Realisationscaused the move from revaluationgain/lossin equity — grossto the profit and lossstatement, lowering the grossrevaluation. The

result was a slight increase in profit recognized in equity.

Other

2020 2019
Foreign exchange gains 3,874,034 1,101,254
Foreign exchange losses (3,878,234) (1,112,871)
Total (4,200) (11,617)

Net foreign exchange gains/losses remained low thanks to FX hedging on investments denominated in foreign currencies.
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A.4. PERFORMANCE OF OTHER ACTIVITIES

Other material income and expenses are analysed in the following tables.

Otherincome

2020 2019
Reversal of otherprovisions 39,121 364,479
Income from servicesand assistance activitiesand recovery of charges 724,326 1,227,447
Income from sale of assets 1,337 18,166
Othertechnicalincome 131,855 135,945

Otherexpenses

2020 2019
Amortisation of intangible assets 509,872 316,310
Depreciation of tangible assets 22,413 234,213
Restructuring chargesand allocationto other provisions 49,572 52,459
Expense from service and assistance activitiesand chargesincurred on behalfof third parties 1,071,210 1,246,595
Othertechnical expenses 314,216 252,505
Staff costs 2,878,000 2,649,253

A5. ANY OTHER INFORMATION
In accordance with the EIOPA-B0S-20/236 recommendation of 20 March 2020 regarding COVID-19, the Company, in the context of the
economic and financial uncertainty and high volatility connected with the COVID-19 pandemic, has activated mechanisms to continuoudy
monitor its solvency position in order to analyse the development of the situation and implement any measures if necessary in time.

In the wider context of economic and financial uncertainty and volatility due to the ongoing pandemic, especially on financial markets, where
medium-term impactscannot bereliably estimated, evenat the macroeconomic level, the Company continuesto strictly adhere to itsstrategy.

The Company immediately implemented a series of measures to ensure business continuity and protect the health of employees, sales
networks and customers.

The Companyisa significant playeron the market and iscontinuously increasing itsuse of digital technologiesin relation to itscustomers. It
is considered one of the most reliable insurance companies thanksto its excellent solvency position and efficient financial management.

As of the date of thisreport, the updated solvency position of the Company, although affected by the volatility mentioned above, remainsvery
solid.
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B. System of governance

B.1. GENERAL INFORMATION ON THE SYSTEM OF GOVERNANCE

The system of governance of the Company isadequate to the nature, scale and complexity of the risks inherentin itsbusiness. Details
on the system of govermance are provided in the following chapters.

B.1.1. INFORMATION ON GENERAL GOVERNANCE

Board of Directors
(as of 31 December 2020)

Chairman: Roman Juras, Chief Executive Officer
Vice-Chairman: Petr Bohumsky, Chief Financial Officer
Member: Karel Blaha, Chief Corporate Business Officer
Member: Jifi Doubravsky, Chief Operations Officer
Member: Pavol Pitoridk, Chief Sales Officer

Member: David Vosika, Chief Insurance Officer

Supervisory Board
(as of 31 December 2020)

Chairman: Miroslav Singer
Member: Luciano Cirina
Member: Marek Jankovi¢
Member: Marek Kubiska
Member: Miloslava Masova
Member: Antonella Maier

Audit Committee
(as of 31 December 2020)

Chairman: Martin Manc&ik
Member: Beata PetruSova
Member: Roman Smetana

Generali Ceska pojistovna a.s. is governed by the Board of Directors (the “Board”). The Board is responsible for the performance and
strategy of the Company. Governance requirementsare largely set through regulatory and legal requirements. Members of the Board are
responsible within the following fields of competencies:

Field of competencies:

CEO Organizational Units: Chief Executive Officer
Finance: Chief Financial Officer
Corporate Sales: Chief Corporate Business Officer
Operations: Chief Operations Officer
Insurance & Products: Chief Insurance Officer

Retail Sales: Chief Sales Officer

Detailed information on the segregation of responsibilitiesin the specific fields is provided in the dedicated paragraphs of this report.



27
Generali Ceska pojistovna a.s. e Solvency and Financial Condition Report 2020

BASIC ORGANISATION CHART OF GENERALI CESKA POJISTOVNA
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Other main committees supporting the Board of Directors are the Risk Committee, Internal Model Committee, Financials Committee,
Project Committee, and Non-Life Committee.

B.1.2. CHANGES IN THE SYSTEM OF GOVERNANCE

Board of Directors
(as of 31 December 2020)
David Vosika became a member of the Board of Directors on 1 January 2020.

Karel Blaha became a member of the Board of Directorson 1 June 2020.

Supervisory Board

(as of 31 December 2020)

Marek Jankovi¢ became a member of the Supervisory Board on 1 January 2020.
Luciano Cirina became a member of the Supervisory Board on 3 July 2020.

The membership of Gregor Pilgram ended on 31 August 2020.
Antonella Maier became a member of the Supervisory Board on 1 September 2020.

Audit Committee
(as of 31 December 2020)

There were no changesin the Audit Committee in 2020.

The Board of Directors (the “Board”) orthe membersof the Board approve, within their field of competencies, any organizational changes
in the Company on a monthly basis. Rules pertaining to organizational changes are set by the Company’s organizational code..

There were no other significant changesin the management and control system during the last reporting period.

B.1.3. REMUNERATION POLICY

The Company’sremuneration policy isintended to attract, hire and retainemployeeswhose valuesare aligned to ourculture and values

We primarily focuson high performance motivation so that allemployeescan positively contribute tothe Company’sstrategy and business
objectives.

The Company aimsto continuously improve itsperformance management principles through positive motivation and the identification and
use of the individual employees’ strengths. Our training and development strategy and remuneration systems are tightly bound to the
performance management principles.

The Company’s remuneration policy isregularly revised to ensure its external competitiveness and internal fairness.
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Compensation structure
Fixed remuneration
Fixed remuneration isthe compensation paid to an employee for performing a specific job.

The foundation of the Company’sremuneration policy isthe division of all specific tasks into a structure of related jobsaccording to their
contribution, difficulty and responsibility, and their allocation into an internal band structure. All jobs are regularly benchmarked againg
market data. Each salary band hasa minimum/level that isdefined by the Collective Agreement. The position withina salary band range
takes into account the long-term performance, experience and potential of our employees.

Variable remuneration

Variable remuneration iscompensation contingenton performance, discretionand the resultsachieved. Variable remuneration seeks to
motivate employeesto achieve businesstargetsby creating a direct linkbetween incentivesand quantitative and qualitative goalsset at
Company, team and individual level.

Short-termvariable incentives (STI)

Short-term variable incentivesconsist of the yearly bonuses paid to management at all levelsand to senior professionals. The total
budget forthe paymentof bonusesforthisgroup isrelated to the Company resultsand amended based on the fulfimentof Company
criteria. Short-term variable incentivesdepend on the organizational level and the impact of the individual’s role on the business.

Forthe remaining employees, incentivesare paid in an accounting period (month or quarter) oruponan event (achieving an objeciive,
completing a project etc.)

For the salesforce, the Company has commissionsin place that are paid in addition to the fixed salary.
Long-termincentive programs (LTI)

The long-term incentive programs for the executive management and key employees are in place to deliver improvementsin
performance and align their performance with the long-term strategic goals of the Company.

Members of the Board of Directors (the people who effectively run the Company) are governed by agreements on the performance of
theirfunction. On the basisof theiragreement they receive fixed and variable remuneration, meaninga combination of STland LTI, which
is annually set in the individual agreement. The variable part isbased on KPIs set in the balanced scorecard. The balanced scorecard
consists of a balanced proportion of quantitative (e.g. grosswritten premium) and qualitative criteria. Riskmetrics (RORC) are an integral
part of the KPIs. The minimum solvency ratiotargetisthe entry condition for the payout of all variable partsof remuneration. A significant
part of variable remunerationisdeferred. The payout of the deferred part of remuneration isbased on the permanency of the achieved
results and actual solvency ratio.

Members of the Supervisory Board and Audit Committee can only receive fixed remuneration based on their agreement on the
performance of their function.

Key persons with a significant impact on the risk profile and decisions of the Company receive fixed and variable remuneratio n. The
variable part consists of the STl only. The STl islinked to both qualitative and quantitative KPls. The KPIs structure consists of a
combination of company and individual criteria evaluated after the end of the current year and then again after 3 years. The variable
remuneration isdeferred fora period of 3 years. Risk metrics (RORC) are an integral part of the KPIs. The minimum solvency ratio target
isthe entry condition for the payout of all variable parts of remuneration.

Supplementary pensions

The Company hasa defined contribution planin place based on employees' length of service. Supplementary pension schemeshave not
been introduced.

There have been no material changesto this area since the last reporting period.

B.1.4. TRANSACTIONS WITH SHAREHOLDERS, WITH PERSONS WHO EXERCISE A
SIGNIFICANT INFLUENCE ON THE UNDERTAKING, AND WITH MEMBERS OF THE
ADMINISTRATIVE, MANAGEMENT OR SUPERVISORY BODY

In 2019 the Company granted a loan to CZI Holdings N.V. with maturity in November 2020. The total loan amount with interest (CZK
1.134 billion) was repaid to the Company on 9 November 2020.
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B.1.5. INFORMATION ON RISK MANAGEMENT, INTERNAL AUDIT, COMPLIANCE AND
ACTUARIAL FUNCTIONS

The Company has established key control functions as independent departments without any responsibility for operational areas The
functions are organized as follows:

. Risk management, compliance and internal audit functions: these report hierarchically to the Chief Executive Officer and
functionally to the Board.

. In 2020 the actuarial function reported hierarchically to the Chief Executive Officer and functionally to the Board. The hierarchy
was changed from the Chief Financial Officer to the Chief Executive Officer in November 2019.

To ensure proper coordination anddirectionfrom the Generali Head Office/Generali CEE holding, all control functionsalso report to the
respective Group/Regional functions.

More details on organization, responsibilities and resources can be found in the dedicated sections of this report.

B.1.6. INFORMATION ON AUTHORITIES, RESOURCES, PROFESSIONAL
QUALIFICATIONS, ¥ KNOWLEDGE, EXPERIENCE AND OPERATIONAL
INDEPENDENCE OF THE FUNCTIONS AND HOW THEY REPORT TO AND ADVISE
THE ADMINISTRATIVE, MANAGEMENT OR SUPERVISORY BODY OF THE
INSURANCE OR REINSURANCE UNDERTAKING

Details for the individual control functions can be found in the dedicated sections of this report.

B.2. FIT AND PROPER REQUIREMENTS
B.2.1. DESCRIPTION OF SKILLS, KNOWLEDGE AND EXPERTISE REQUIRED FOR
PERSONS WHO EFFECTIVELY RUN THE UNDERTAKING OR HAVE OTHER KEY
FUNCTIONS

Professional adequacy of members of the Board of Directors and Supervisory Board:

The Board of Directorsand the Supervisory Board of the Company and theirmembersshall collectively possess appropriate experience
and knowledge in the fieldsindicated below:

. Market knowledge: thismeansan awarenessand understanding of the widerrelevant business, economic and market
environment in which the Company operates, and an awarenessof customers’ level of knowledge and needs.

= Business strategy and businessmodel knowledge: thisrefersto a thorough understanding of the Company’sbusinessstrategy
and model.

= Knowledge of the system of governance: thismeansawarenessand understanding of therisks that the Company isfacing and
its ability to managethem. Furthermore, thisincludesthe ability to assess the effectivenessof the Company’sarrangements to
deliver effective governance, oversight and controlsin the businessand, if necessary, oversee changesin these areas.

= Actuarial andfinancial analysiscapability: thismeansthe ability to interpret the Company’sactuarial and financial information,
identify and assess key issues, and take any necessary measures (including appropriate controls) based on thisinformation.

= Regulatory frameworkand requirements: thismeansan awarenessand understanding of the regulatory frameworkin which the
Company operates, in termsof both the regulatory requirementsand expectations, and the capacity to adapt to changesin the
regulatory frameworkwithoutdelay.

Other highly responsible persons:

Otherhighly responsible persons (also called relevant persons) who are assessed in relation tothe jobsthey perform accordingto intemal
standards. The Company primarily takesinto account theirjob experience declared in their professional CV, theireducation and current
performance (if this person is already working for the Company).

No formalised minimum qualification requirementshave been defined forthe personsbeing assessed. Long-term experience hasshown
that formalised criteria are not useful, and so competence — the professional prerequisites of the person being assessed — is always
assessed as awhole and in relation to the particularresponsibilitiesforassigned areas. The assessment is periodically repeated so that
variability of requirements (according to operational needs) for competent/assessed persons can be taken into account.
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Personal credibility:

Both the above-mentioned groups of persons are also assessed from the perspective of their personal credibility. The assessment of
whetherany person is credible (trustworthy) or not includesan assessment of theirhonesty based on relevant evidence regarding their
character and personal behaviour.

The prerequisitesfor credibility pursuant to internal guidelinesinclude:

= the full legal capacity of the personsbeingassessed, in accordance with legislation;

=  the credibility of the personsbeing assessed; a person will not be considered a credible (trustworthy) person if such person has
been convicted of a crime committed intentionally, if this crime was committed in connection with business activity or with the
employer'ssubject of business, unlessthis person is considered a non-convicted person (the person shall demonstrate all these
circumstancesthrough an extract from the criminal records); furthermore, a person will not be considered a credible (trustworthy)
person if such person has been convicted of any crime against property, of an economic offense (crime) or of any other cime
committedintentionally, unlesssuch conviction hasbeen expunged from the criminal recordsorunless such person is considered,
for any other reason, a non-convicted person; an offense under this provision also means any crime according to legislation
governing banking, financial or insurance activities, or related to securities markets or payment instruments, including legal
regulationsgoverningmoney laundering, market manipulation orusury, aswell asinsidertrading, or crimesof dishonesty such as
fraud or financial offenses, as well as any other serious criminal offense under legislation relating to companies, bankruptcy, and
insolvency or consumer protection;

= whetherthe person being assessed has committed any seriousadministrative or disciplinary infringement (delict) inthe sphere of
finance, company governance, banking, bankruptcy, and insolvency or consumer protection;

= whether a legal decision conceming insolvency has been taken in respect of the property of the assessed person;

= whetherthe person being assessed was, in the preceding five years, a member of a statutory body or any otherbody of a legal
entity declared bankrupt, or an insolvency petition for such legal entity wasrejected since the assets of that legal entity failed to
cover the costs of the insolvency proceedings, or bankruptcy was cancelled because the assets of such legal entity were
completely inadequate;

= whether the person being assessed held any comparable office (function) in a legal entity declared bankrupt in the preceding 3
years,

=  whether there has been a judicial decision that would exclude the member of the statutory body of a business corporation from
holding an office (performing a function);

= whetherthere isjustified suspicion of an existing conflict of interest related to the office held by the person being assessed;

= whether all the information related to the assessed person was provided through a personal questionnaire requested by the
employer, and whether any false information (provided by the assessed person) was revealed as part of the pre-employment
screening pursuant to the internal guidelines of the employer.

B.2.2. PROCESS FOR ASSESSING THE FITNESS AND THE PROPRIETY OF THE
PERSONS

The assessment of the professional fitness/qualification and personal credibility of persons with high responsibility in the Company
(including members of the Boards) is essentially based on two internal standards:

=  The Group Fit and Proper Policy implemented worldwide by Generali Group.
= This policy is complemented by the Company’s interpretational standard policy respecting and implementing particular local
conditions.

Assessment of the relevant personsisfirst performed before they are appointed totheir positionsand thereafter periodically. The Company
standard includes seven assessment categories and four assessment systems:

= Membersof the Board of Directors: The Board of Directorsasa group assesses the professional fitness/qualification and personal
credibility of its members.

= Members of the Supervisory Board: The Supervisory Board as a group assesses the professional fitness/qualification and the
personal credibility of its members.

=  The professional fitness/qualification and the personal credibility of the members of the Audit Committee are assessed by the
Board of Directors.

= Key employeesthat manage control functionsare assessed by the Board of Directorsand the respective Group control functions
in regard to their professional fitness/qualification and personal credibility.

= The professional fithess/qualification and personal credibility of employees with a significant impact on the risk profile of the
Company as defined by Company standardsis assessed by the Board of Directors.

= Other highly responsible persons defined through internal standards (within the scope of the assessed group) are assessed by
the Board of Directors as regards their professional fitness/qualification and personal credibility.

There have been no material changesto this area since the last reporting period.
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B.3. RISK MANAGEMENT SYSTEM

The purpose of the risk management system isto ensure that all risks to which the Company is exposed are properly and effectively
managed through a defined risk strategy following a set of processes and procedures, and based on clear govemnance provisions.The
principlesdefiningthe risk managementsystem are provided in the riskmanagement policy', which isthe comerstone of all risk-related
policies and guidelines. The risk management policy covers all risks the Company is exposed to, both on a current and on a forward-
looking basis.

The risk management processisdefined withinthe following phases:

3. Risk
Management
and Control

4. Risk
Reporting

1. Risk 2. Risk

Identification Measurement

1. Risk identification

The purpose of the risk identification phase isto ensure that all material risks the Company isexposed to are properly identified. For this
purpose, the risk management function interactswith the main businessfunctionsto identify the main risks, assess theirimportance, and
ensure that adequate measuresare taken to mitigate themaccordingto a sound governance process. Within thisprocess, emerging risk
is also taken into consideration.

Based on Solvency Il risk categoriesand forthe purpose of the Solvency Capital Requirement (SCR) calculation, risks are categorized
according to the following risk map:

Risk map
Risks covered by the partial internal model

Financial risk Credit risk Insurance risk non-life Insurance risk life & health Operational risk

Interest rate yields Spread widening Pricing CAT mortality Internal fraud

Interest rate volatility Credit default Reserving Non-CAT mortality External fraud

. . . Employment
Equity price Counterparty default CAT Longevity practices
Equity volatility Non-life lapse Morbidity/Disability Clients & products
. Damage to

Property Life lapse physical assets
Business

Currency Expense disruption &
system failure
Execution &

Concentration CAT health process

management

Health claim

The Company has also developed an effective risk management system for risks not included in the SCR calculation, such as liquidity
risk and other risk (so-called ‘non-quantifiable risks, i.e. reputational risk, contagion risk and emerging risk).

Please see Sections C.4 liquidity risk and C.6 other risk.

2. Risk Measurement

The risks identified during this first phase are then measured by their contributions to the SCR and eventually complemented by other
modelling techniques deemed appropriate and proportionate to better reflect the Company’srisk profile. Using the same metric for
measuring the risks and the SCR ensures thateach risk is covered by an adequate Solvency capital amount that could absorb the los
incurred if the risk materialized.

The SCRis calculated by using the Generali Group internal model approved by the College of Supervisorscovering financial, credit, life
and non-life underwriting risk and operational risk, which was added to the internal model at the end of 2020 after the approval of the
internal model extension by the Czech National Bank. The Generaliinternal model providesan accurate representation of the main risks

" The risk management policy covers all Solvency Il risk categories and, to adequately deal with each specific risk category and underlying business process, is complemented by the
following risk policies:
. Investment governance policy,
P&C and reserving policy;
Life and reserving policy,
Operational risk management policy;
Liquidity risk management policy;
Other risk-related policies, such as the capital management policy.
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to which the Company is exposed, measuring not only the impact of each risk taken individually but also their combined impact on the
own funds of the Company.

More detailson the partial internal model govemance frameworkare provided in SectionB.3.2., while the main differencesbetween the
internal model assumptions and the standard formula are described in Section E.4.

Risks not included in the SCR calculation, such as liquidity risk and other risk, are evaluated based on quantitative and qualitative risk
assessment techniques and models.

3. Risk management and control

As part of Generali Group, the Company operatesundera sound riskmanagement system in line with the processesand the strategy set
by Generali Group. To ensure the risks are managed accordingto the risk strategy, the Company followsthe governance defined inthe
Group risk appetite framework (RAF) and further specifiedinthe local riskappetite framework. RAF governance providesa framework for
risk management, embedding control mechanismsaswell asescalationandreporting processesin day-to-day and extraordinary business
operations.

The purpose of the RAF is to set the desired level of risk (in terms of risk appetite and risk preferences)and limit excessive risk-taking.
Tolerancelevelsbased on capital and liquidity mefricsare set accordingly. Should an indicator approach or breach the defined tolerance
levels, escalation mechanisms are activated.

4. Risk reporting

Risk monitoring and reporting is a key risk management process that helps keep business functions, top management, the Board and
also the Supervisory Authority aware and informed of the risk profile development, risktrends and breaches of risk tolerance s.

The own risk and solvency assessment (ORSA) isthe main risk reporting processand is coordinated by the risk management function.
Its purpose is to provide an assessment of risks and overall solvency needson a current and forward-looking basis. The ORSA process
ensures ongoing assessment of the solvency position in line with the strategic plan and capital management plan, followed by regular
communication of the ORSA resultsto the Supervisory Authority afterapproval by the Board. More detailsare provided in Section B.3.3.

Risk management function

The risk management function ensuresthat the risk management processas described in Section B.3. complieswith Solvency Il and the
principles set in the risk policies, and supports the Board and top management in ensuring the effectiveness of the risk management
system.

The risk management function coordinates the ORSA process and reports the most significant risks it identifies to the Board. The risk
management function is responsible for:

= assisting the Board of Directors and Supervisory Board and other functionsin the effective operation of the risk management
system;

. monitoring the risk management system and the implementation of the risk management policy;

= monitoring the general riskprofile of the Company and coordinating riskreporting, including reporting any tolerance breaches;

= advising the Board of Directorsand Supervisory Board, and supporting the main businessdecision-making processes, including
those related to strategic affairs such as corporate strategy, mergers and acquisitions, and major projects and investments.

The risk management function is an independent function within the organizational structure and is not responsible for any operational
area. The Head of Risk Management Function (Chief Risk Officer - CRO) reports hierarchically to the Chief Executive Officer (CEO) and
functionally to the Board. Toensure proper coordination and direction from Head Office, they also report to the Group Chief Risk Officer
(GCRO). In accordance with local laws and regulations, the risk management function has full access to all information, systems and
documentation related to risk management activities. The function is also involved in all key committees of the Company.

The riskmanagement function also chairsthe Risk Committee, where the representativesof riskmanagement, key riskownersand contol
functions discuss current risk topics and the results of risk assessments, and advise the Board on risk-related matters.

The risk management function hasfinancial and humanresources, as well asaccess to external advisory servicesand specialized skills

The head of the risk management function hasthe necessary qualifications, knowledge, experience and professional and personal skills
to carry out the function’s duties effectively. The head has solid relevant experience in the insurance (or financial) industry, in risk
managementpracticesand risk-related regulations. They also have the capacity to relate to the commercial mindset of the businessand
develop an overall understanding ofthe organization from the operational and strategic pointsof view. They also follow the applicable risk
policies that set out the relevant responsibilities, goals, processes and reporting procedures to be applied.

All personnel carrying out riskmanagement functions meetthe above requirementsand characteristicsto a degree commensurate to the
complexity of the activitiesto be carried out. These requirementsmust be maintained at an appropriate and adequatelevel at all times.

Compliance with the aboverequirementsisassessed atleast on a yearly basis and also during the yearin the event of change sin the
staffing of the risk management function.
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There have been the following material changes since the last reporting period:

. Extension of the internal model to operational risk;
The application of the internal model approach to the portfolios transferred to the Company from Generali pojistovna and CP Zdravi in
December 2020.

B.3.1. INTERNAL MODEL FRAMEWORK: GOVERNANCE, DATA AND VALIDATION
INTERNAL MODEL GOVERNANCE

Processes and procedures

The governance of the internal model is aimed at guaranteeing full compliance of the internal model with a set of principles, while
respecting Articles 120 to 126 of the Solvency Il Directive.

The Company, followingthe Group internal model governance policy, setsthe model governance to ensure that modelsare transparent,
robust and consistent both internally and across Group companies, and that the modelsare of sufficient quality and reliability to meet the
needs of the people that use them.

The governance requirements apply to all phases of the model lifecycle, i.e. both regular use and model change processes.

The main processes contained within each of the above phases include model definition and implementation, model run including
assumption setting and calibration, model validation and model review.

Organizational structure

The Board of Directorsisresponsible forimplementing systemsthat ensure the Group internal model operatesproperly and continuoudy
at Company level. With the support of the Local Risk Committee, the Board of Directors reviews the relevant supporting inform ation
submitted by the Company’s CRO.

The Company CRO must ensure that all modelsfunction properly at Company level and, if necessary, escalatesmodel-relatedissuesto
the Board of Directors, supported by the Risk Committee. The Company CRO decides, on the basisof all the Internal Model Committee
proposals, on the appropriate model component methodologies, and signs off on the results of calculations of Company capital
requirements.

The Company Internal Model Committee isin charge of providing proposalson mattersrelated to the internal model before submisson
to the Company CRO.

Company model owners are assigned to each component of the model and are responsible for ensuring thatthe Group internal model
and its outputs meet local needs and conform to the Group interal model govermnance policy as well as to the group methodology
framework.

MATERIAL CHANGES TO INTERNAL MODEL GOVERNANCE

There were no material changesin interal model governance during the reporting calendar year — the governance frameworkwas only
extended to operational risk.

INTERNAL MODEL DATA

The Company hasimplemented a data quality framework to ensure that the data used for the SCR calculation and the evaluation of
technical provisionsare accurate, complete and appropriate. Forthispurpose, all data used are recognized, data flows are tracked to the
level of primary systems, and any risks of potential poor data quality are identified and evaluated. Adequate controlsare implemented and
their results are monitored and documented.

INTERNAL MODEL VALIDATION

The SCR calculationissubject to annualindependentvalidation, asrequired by Article 124 of the Solvency Il Directive and based on the
principles defined in the group validation policy and the group validation guidelines.

Validation isaimedat gainingindependentassurance of the completeness, robustness and reliability of the processesand results which
comprise the internal model,aswell as theircompliance withthe Solvency Il regulatory requirements. In particular, the validation output
aimsto support the top management and Board of Directorsin understanding the internal model appropriateness and areas where the
internal model has weaknesses and limitations, especially with regard to its use in day-to-day decision-making processes.

The scope of validation coversboth the quantitative and qualitative aspectsof the model, including the data, methodology, assumptions
and expertjudgments, governance and processes, calibrationof risks, model outputsand results. The scope of validation considersthe
materiality of the risk components and is subject to regular challenges from the Internal Model Committee.

Within the validation process, both quantitative tests (including analysesof profit & lossattribution, sensitivity analyses, stress and reverse
stress tests, SCR point estimates) and qualitative analyses (including reviews of documentation, walkthrough analyses and inte rviews)
are performed.
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To ensure an adequate level of independence, the resources performing validation activities are not involved in the development and
calculation of the internal model.

Althoughthe validation processisunderstood asa regularexercise, there are specific elementsthat can trigger additional validation (e.g.
requests for major model changes or requests from top management or regulatory bodies).

B.3.2. ORSA PROCESS

The ORSA processis a key component of the riskmanagement system that aimsat assessing the adequacy of the solvency position and
the risk profile on a current and forward-looking basis.

The ORSA process documentsand properly assesses the main risks to which the Companyisormay be exposed in light of its strategic
plan. It includes an assessment of the risks within the scope of the SCR calculation, but also of other risks not included in the SCR
calculation. In termsof risk assessment techniques, both quantitative and qualitative assessments are performed, including stress tests
and sensitivity analysis. Adverse scenarios are defined together with key risk owners and the Board in orderto assess the resilience of
the Company solvency position to changed market conditionsor specific internal or external riskfactorsoverthe businesspl anning period.

The ORSA reportis produced on an annual basisand split into 2 phases: In 4Q, the ORSA Preview Reportis produced focusing mainly
on forward-looking assessmentsin line with the business strategy and business planning. In 2Q of the following year, the ORSA Final
Reportis produced, compilingthe ORSA Preview Report with assessments of the currentrisk profile asof year-end and additional views
on the risk profile and System of Governance.

: Assessment of risks over the planning penod:
SUtEng ek Siategy: « Solvency ratio projections, scenano analysis

« Risk appetite
P l:(' - o « Qualrative assessments of Main Risks
VUSK 1O < nces .,‘.b“

PRISKS. N f | Risks

Both current and forward looking approach are captured in
ORSA Final Report (produced in 2Q).

In case of significant changes to the Company's risk profile,
non-regular ORSA process might be triggered anytime
during the year.

In addition to the annual ORSA process, some specific stepsor the whole ORSA processcan also be triggered irregularly during the year
if the risk profile changes significantly. Triggers for a non-regular ORSA process might be changed assumptions underlying SCR
calculations, breaches of defined solvency limits, significant changes to the structure, amount or quality of own funds, or significant
changesin the business model or legal environment.

All resultsare properly documentedinthe ORSA report and discussed during meetingsof the Company Risk Committee. After discussion
and approval by the Board, the reportissubmitted to the supervisory authority. Generally, the information included in the ORSA repottis
sufficiently detailed to ensure that the relevant results can be used in the decision-making and business-planning processes.

The results of the ORSA process at Company level are also reported to the parent company as an input to the Generali Group ORSA
process. For this reason, the Company follows the principles set in the risk management policy and additional operating procedures
These are issued by Generali Head Office to assure the consistency of the ORSA process across Generali Group companies.

There have been no material changesto this area since the last reporting period.
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B.3.3. RISK EMBEDDING IN THE CAPITAL MANAGEMENT PROCESS

Capital management and risk management are strongly integrated processes. Thisintegration is deemed essential to ensure proper
alignment between the business and risk strategies.

By means of the ORSA process, the projection of the capital position and the forward-looking risk profile assessment contribute to the
strategic planning and capital management processes.

The ORSA report also relieson the capital management plan for verification of the adequacy and quality of the eligible own fundsto cover
the overall solvency needs based on the plan’s assumptions.

To ensure ongoingalignment of the risk and business strategies, risk management actively supports the strategic planning process.

There have been no material changesto this area since the last reporting period.

B.4. INTERNAL CONTROL SYSTEM

The Company hasfully adopted the Group Directiveson the internal control and riskmanagementsystem. these directivesincluded the
key elements of the internal control system and risk management framework, in particular their activities, roles and responsibilities
accordingly,the company hasset up an organizational and operational structure aimed at supporting itsstrategic objectives, operations
and internal control and risk management systems.

the internal control environment includes personnel developmentin termsofintegrity, ethical valuesand competence, the management
philosophy and operating style, the way roles and responsibilities are assigned, how the organization is set up, and governance.

the internal control system ensures compliance with applicable laws, regulationsand administrative provisionsand the effectivenessand
efficiency of the operationsin light of objectives. It also ensuresthe availability and reliability of financial and non -financial information.

The intemal control and risk management system is founded on the establishment of three lines of defence:

i. The operating functions (the risk owners) represent the first line of defence and have ultimate responsibility forrisks relating to
their area of expertise;
i. The actuarial, compliance and risk management functions represent the second line of defence;
il The internal auditfunction representsthe third line of defence and, together with the actuarial, compliance and riskmanagement
functions, represents the control functions.

Monitoring and reporting mechanisms within the internal control system and the control functions are established to provide top
management and the Board of Directors with relevant information essential for their decision-making processes.

There have been no material changesto this area since the last reporting period.

B.4.1. COMPLIANCE FUNCTION

INFORMATION ON THE COMPLIANCE FUNCTION: ORGANIZATIONAL STRUCTURE AND
THE DECISION MAKING PROCESSES OF THE UNDERTAKING. STATUS AND RESOURCES
OF THE COMPLIANCE FUNCTION WITHIN THE UNDERTAKING

The Company established the compliance functionasan independent department and part of the internal control system and itssecond
line of defence. The Head of Compliance reports to the Board of Directors.

The Company has fully adopted the Group Compliance Policy approved by the Board of Directors of Assicurazioni Generali Sp.A, and
which is periodically reviewed. The Compliance department follows the policy, while its roles and responsibilities are specified by the
Internal Compliance Statute of Compliance.

The resources of the compliance department include financial and humanresources, as well asaccess to external advisory servicesand
specialized skills, the organizational infrastructure, contemporary reference material on compliance management and legal obligations
professional development, and technology.

The reporting process aims to ensure that appropriate information on the performance of the compliance function and the compliance
managementsystem, itscontinuing adequacy and all relevant instances of non-compliance, isprovided to top managementand the Board
of Directors as well as to the Group compliance function.

The compliance department submits the Annual Plan of Activities together with the Annual Budget of the Compliance Function to the
Board of Directorsfor approval. The Annual Plan isdrafted taking into account the results of the risk assessment activities. At least twice
a year, the compliance department reports to the Board of Directors on the state of realization of the Annual Plan of Activities The
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compliance department also providesregularupdatesto the Board of Directorsand top management. It informsthe Board of Directors of
any material changesin the compliance risk profile of the Company without undue delay.

There have been no material changesto this area since the last reporting period.

INFORMATION ON AUTHORITIES, RESOURCES, PROFESSIONAL QUALIFICATIONS,
KNOWLEDGE, EXPERIENCE AND OPERATIONAL INDEPENDENCE OF THE COMPLIANCE
FUNCTION

The Company established the compliance functionasan independent department and part of the internal control system and itssecond
line of defence. the head of the compliance department reports to the Board of Directors.

The Company fully adopted the Group compliance policy, approved by the Board of Directorsof Assicurazioni Generali S.p.A, and which
is periodically reviewed. The Compliance department follows the policy, while its roles and responsibilities are specified by the Internal
Compliance Statute of Compliance.

The resources of the compliance department include financial and humanresources, as well as access to external advisory servicesand
specialized skills, the organizational infrastructure, contemporary reference material on compliance management and legal obligations
professional development, and technology.

The reporting process aims to ensure that appropriate information on the performance of the compliance function and the compliance
managementsystem, itscontinuingadequacy and all relevant instancesof non-compliance, isprovided to top managementand the Board
of Directors as well as to the Group compliance function.

The Compliance department submitsthe Annual Plan of Activitiestogether with the Annual Budget of the Compliance functionto the Board
of Directors forapproval. The Annual Planisdrafted taking into accountthe resultsof th e riskassessment activities. At least twice a year,
the compliance department reportsto the Board of Directors on the state of realization of the Annual Plan of Activities. The compliance
department also providesregularupdatesto the Board of Directorsand top management. It informsthe Board of Directors of any material
changesin the compliance risk profile of the Company without undue delay.

There have been no material changesto this area since the last reporting period.

B.5. INTERNAL AUDIT FUNCTION

B.5.1. INFORMATION ON THE INTERNAL AUDIT FUNCTION: ORGANIZATIONAL
STRUCTURE, THE DECISION MAKING PROCESSES, STATUS AND RESOURCES
OF THE INTERNAL AUDIT FUNCTION

Reference documentation: 2020 Audit Group Policy (version 9)

At GeneraliCeska pojistovna the internal auditactivitiesare performed by the internal audit functionin line with the organizational rules
defined inthe auditgroup policy approved by the Board of Directorsof Assicurazioni Generali S.p.A. (the ultimate Generali Group parent
company) and in the audit policy approved by the Board of Directors of Generali Ceska pojistovna.

the internal audit function is an independent and objective function established by the Board of Directors to examine and evaluate the
adequacy, effectivenessand efficiency of the internal control system and of all the otherelementsof the system of governance, through
assurance and advisory activities for the benefit of the Supervisory Board and Board of Directors, the top management and other
stakeholders.

It supports the Supervisory Board and Board of Directors in identifying the strategies and guidelines on internal control and risk
management, ensuring that they are appropriate and valid over time, and provides the Supervisory Board and Board of Directors with
analyses, appraisals, recommendations and information concerning the activities reviewed.

In line with the audit group policy andbased on a solid line reporting model, the head of the internal auditfunction reportsto the Supervisory
Board, Board of Directorsand Audit Committee and, ultimately, to the Head of Group Audit, through the Head of Business Unit Audit.

This ensures the autonomy to act and independence from operational management as well as more effective communication flows It
covers the methodologiesto be used, the organizational structure to be adopted (recruiting, appointment, dismissal, remunera tion, sizing
and budget in agreement with the Audit Committee), target setting and the year-end appraisal, the reporting methods, as well as the
proposed audit activitiesto be included in the internal audit plan to be submitted to the Audit Committee for approval.

The internal auditfunctionisprovided with appropriate human, technical and financial resources, and itsstaff possesses and obtainsthe
knowledge, skillsand competenciesneededto perform itsrole and mission, including the technical capabilitiesto perform audit activities
with the support of data analytics and the knowledge to perform audit activities on digital processes, including robotics and artificial
intelligence.
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The internal audit function hasfull, free, unrestricted and timely accessto any of the organization’srecords, physical assets, and personnel
pertinent to carry out any engagement, with strict accountability for confidentiality and safeguardingrecordsand information. The head of
the internal audit function has free and unrestricted access to the Supervisory Board and Board of Directors.

The internal audit function acts in compliance with the guidelinesissued by the Institute of Internal Auditors (i.e. the International
Professional PracticesFramework— IPPF), including the Core Principlesfor the Professional Practice of Internal Auditing, the Definition
of Internal Auditing, the Code of Ethics, and the International Standards for the Professional Practice of Internal Auditing.

The head of the internal auditfunction doesnot assume any responsibility forany otheroperational function and should have an open,
constructive and cooperative relationship with regulators to support the sharing of informationrelevant to their respective responsibilities

All internal audit function personnel comply with specific fitand properrequirementsas requested by the fit & properpolicy, and avoids
to the maximum extent possible, activities that could create conflicts of interest or be perceived as such. The interal auditors of the
internal audit function behave in an impeccable manner at all times, and information comingto theirknowledge when carrying out their
tasks is always kept strictly confidential.

The activity of the internal audit function remains free from interference by any element in the organization, including matters of audit
selection, scope, procedures, frequency, timing, orreport content, to ensure the necessary independent and objective mental attitude.

Internal Auditors do not have direct operational responsibility or authority over any of the activities audited. Accordingly, they are not
involved in the operational organization of the undertaking orin developing, infroducing orimplementing organizational or Internal Control
measures. However, the need for impartiality does not exclude the possibility to request an opinion from the internal audit funcion on
specific matters related to the Internal Control principlesto be complied with.

The internal audit function is not a part of, or responsible for, the Risk Management, Compliance, Actuarial or Anti-Money Laundering
Functions. It cooperateswith other key functions — including the Anti-Money Laundering Function — and external auditorsto continuoudy
foster the efficiency and effectiveness of the Internal Control System.

Atleast annually, the Head of Internal Audit Function proposesan intemal audit plan for Generali Ceska pojistovna to the Audit Commitiee
for approval.

The internal audit plan isdeveloped based on a prioritization of the audit universe using a risk-based methodology, and takesinto acoount
all the activities, the system of governance, the expected development of activiiesand innovations, the organization'sstrategies, the key
business objectives, and inputsfrom the top management, the Supervisory Board and the Board of Directors. Furthermore, the intemal
audit plan takesinto account any deficiencies found during the audits already performed, and any new risk detected.

The internalaudit plan submitted by the Head of Internal Audit Function forapproval by the Audit Committee includesat least the audit
engagements, the criteria for their selection, their timing, the budget and human resources requirements, and any other relevant
information. The Head of Internal Audit Function communicatesto the Audit Committee and Board of Directorsthe impact ofany resource
limitations and significant changes that occurred during the year. The Audit Committee discusses and approves the internal audit plan
along with the budget and human resources required to deliver it.

The internalauditplanisreviewed and adjusted on a regularbasisduring the yearby the Head of Internal Audit Functionin response to
changesin the organization'sbusiness, risks, operations, programs, systems, controls and audit findings. Any significant dev iation fom
the approved internal audit planiscommunicated through the periodic reporting processto the Audit Committee and submitted to it for
approval. If necessary, the internal audit function may carry out audits that are not included in the approved internal audit plan. Such
additions and their results are reported to the Audit Committee and/or Board of Directors at the earliest possible opportunity.

All auditactivitiesare carried out following a consistent Group methodology (detailed in the Group Audit Manual), including the use of the
Group audit IT tool.. The scope of auditing encompasses, but is not limited to, the examination and evaluation of the adequacy and
effectivenessof the organization’sgovemnance, riskmanagement, and internal control processes in relationto the organization’sdefined
goals and objectives.

Following the conclusion of each engagement, a written audit reportisprepared and issued to the auditee and the auditee’shierarchy.
Thisreportindicatesthe significance of the issues found and coversany issues regarding the effectiveness, efficiency and suitability of
the internal control system, as well as major shortcomings regarding compliance with internal palicies, procedures, processes and the
Company’sobjectives. Itincludesa proposal forremedial actionstaken orto be taken conceming the issuesidentified, and the proposed
deadlines for their implementation.

While the responsibility for addressing issues raised remains with business management, the internal audit function is responsible for
implementing appropriate follow-up activitieson issuesraised, including checking the effectiveness of the corresponding remedial actions

Based on its activity and in accordance with Group methodology, the internal audit function is responsible for reporting significant risk
exposures and identified controlissuesto the Supervisory Board, the Board of Directorsand the Audit Committee, including fraud risks,
governance issuesand other mattersneeded orrequested by the Supervisory Board, the Board of Directorsand the Audit Committee.

The Head of Internal Audit Function provides, on atleast a ssmi-annual basis, the Supervisory Board and the Board of Directorswith a
report atlocal level on the activitiesperformed, theirresults, the issues identified, the action plansfortheirresolution, their statusand the
timing fortheirimplementation. It also includesthe resultsof the follow-up activities, indication of the personsand/or functionsresponsible
forthe implementation of the action plans, and the timing and effectivenessof the actionsimplemented to remove theissuesinitially found.
The Board of Directors determines what actions are to be taken with respect to each issue, and ensures that those actions are caried
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out. However, in the event of any particularly serious situations arising during the normal reporting cycle, the Head of Internal Audit
Function willimmediately inform the Supervisory Board, the Board of Directorsand the Audit Committee, the local top management, the
Head of Business Unit Audit and the Head of Group Audit.

The internal audit function maintains a quality assurance and improvement program, which includes both internal and extemal
assessments aimed at covering all auditactivity aspects, and a continuousimprovementprogram. These programsinclude an evaluation
of the audit activity’'sconformance with professional standards, the Audit Group Policy, the audit methodology detailedin the Group Audit
Manual, and the Code of Ethics of the Institute of Internal Auditors. The programsalso assess the efficiency and effectiveness of the audit
activity and identify opportunities forimprovement.

B.5.2. INFORMATION ON AUTHORITIES, RESOURCES, PROFESSIONAL
QUALIFICATIONS, KNOWLEDGE, EXPERIENCE AND THE OPERATIONAL
INDEPENDENCE OF THE INTERNAL AUDIT FUNCTION

For more information, please refer to Section B.5.1

B.6. ACTUARIAL FUNCTION
The actuarial function (AF) at Generali Ceska pojistovna isbased on the Group Actuarial Function Policy and hasbeenamended to meet
the supervisory requirements and specifics of the Czech insurance market.

In line with the updated Group Actuarial Function Policy:

. The calculation and control activities are organizationally separated to ensure full independency. At least once a year the
Head of Actuarial Function submits an opinion on technical provisions, the underwriting policy and the reinsurance
arrangements to the Board/AMSB. To support their role, the Head of Actuarial Function is granted, to the extent legally
permitted, unrestricted accessto the information necessary to carry out theirresponsibilitiesand also hasaccessto the heads
of the responsible functions and committees.

. In the event of any fundamentalissuesin areasof theirinterest (technical provisions, the underwriting policy and reinsurance
arrangements), the Head of Actuarial Function reportsthe finding directly to the Board/AMSB, to which they have independent
and direct access.

= The Head of Actuarial Function isappointed by the local Board/AMSB.

= The Head of Actuarial Function reports directly to the CEO.

In accordance with the historical set-up and experience, Generali Ceska pojistovna hasseparated the two actuarial functionsfor life and
non-life:

. Head of Actuarial Function Life,

] Head of Actuarial Function Non-life.

There are regularmeetingsto ensure full consistency and alignment aswell asthe sharing of information between both life and nondife
actuarial functionsand between the actuarial function and actuarial calculation departments. The amendmentsindicated above have been
confirmed by the Head of Group Actuarial Function.

In termsof resources, the actuarial function currently consistsof two people using additional resources provided by strong actuarial teams
in the CFO area. The Life and Non-life Heads of Actuarial Function possess an actuarial background with a degree inactuarial sciences
long-term actuarial experienceincluding appointed actuary positions, and are holdersof actuarial certification from the Czech Association
of Actuaries.

The objectivenessof the actuarial function issupported by the Fit & Properrequirements (Group Fit & Proper Policy) and the professional
responsibility of the Heads of Actuarial Function (full members of the IAA professional organization).

The actuarial function closely cooperates especially with the life and non-life actuarial department, which reports to the CFO, and is
responsible for the calculation of technical provisions, the capital requirementsfor life and non-life underwriting risks, including the impact
of marketrisks on insurance liabilities, the value of new businessin lifeinsurance, the effectivity of the reinsurance program, andreporting
in given areas.

The actuarial function also cooperates with other technical departments of the Company, especially risk management, product
management, controlling, reinsurance, and ALM departments.

The mainresponsibiliiesand rolesof the actuarial function, asrequired by the Solvency Il principles (Article 48 of Directive 2009/138/EC),
are the following:

= controlling and assessing adequacy, and validating technical provisions,

. assessing the local technical provisions (TP) data quality process,

. expressing an opinion on the overall underwriting policy,

. expressing an opinion on the adequacy of the reinsurance arrangements,

. contributing to the effective implementation of the risk management system,

as well astasks not explicitly required by the Solvency Il principles:
= a control role in IFRS technical provisions,
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. a control role in product development and product profitability,
. a control role in life and non-life underwriting risks modelled by the Internal Model.

.There have been no material changesto this area since the last reporting period

B.7. OUTSOURCING
B.7.1. INFORMATION ON THE OUTSOURCING POLICY

The Company has fully adopted the Group Outsourcing Policy, which sets consistent minimum mandatory outsourcing standards
assigns the main outsourcing responsibilities, and ensuresthat appropriate controlsand governance structuresare establishe d within any
outsourcing initiative.

This policy introduces a risk-based approach, distinguishing between critical and non-critical outsourcing, the materiality of each
outsourcing agreement, and the extent to which the Company controls the service providers.

The Company hasalso adopted local outsourcing rules that specify all therulesand obligationsfor the proper set-up and management
of outsourcing relationships both within and outside the Group, the criteria for the classification of outsourcing significance, roles and
responsibilities, contract content, internal processes, evidence, and the monitoring of outsourcing. The Company considers the following
functionssignificant: riskmanagement, compliance function, internal audit and the actuarial function. The Company considers the following
activities important: administration of insurance, claims settlement, investments, calculation of provisions, underwriting, product
development, actuarial.

The outsourcing of functionsoractivitiesconsidered ascritical orsignificant by the Company will not be undertaken in such a way as to
lead to any of the following: materially impairingthe quality of the Company’ssystem of governance, unduly increasing operational risk
impairing the ability of the supervisory authorities to monitor the compliance of the undertaking with its obligations, or undermining
continuousand satisfactory service to policyholders. The outsourcing agreements for critical and important activitiesmust be submitted
to the Board of Directors for approval.

An outsourcing business officer is appointed foreach outsourcing contract. Thisperson isresponsible for the overall execution of the
outsourcing lifecycle, from risk assessment to final management. The officer also monitors the service-level agreements defined in the
contracts as well as the quality of the provided services.

The Company has providers of outsourced functions or activitiesin the Czech Republic, Italy and the Netherlands.

There have been no material changesto this area since the last reporting period.

B.8. ANY OTHER INFORMATION

B.8.1. ASSESSMENT OF THE ADEQUACY OF THE SYSTEM OF GOVERNANCE TO THE
NATURE, SCALE AND COMPLEXITY OF THE RISKS INHERENT IN THE BUSINESS

For more information, please refer to Section B.5.1

B.8.2. OTHER MATERIAL INFORMATION REGARDING THE SYSTEM OF GOVERNANCE

There isno otherrelevantinformation.
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C. Risk profile

Within the Company risk profile, no risk exposure arises from off-balance sheet positionsand no transfer of risk to special purpose vehicles
takes place.

C.1. UNDERWRITING RISK
C.1.1. LIFE UNDERWRITING RISK

RISK EXPOSURE AND ASSESSMENT

Life and health underwriting risks include biometric and operating risks embedded in the life and health insurance policies. Biome tric risks
derive from uncertainty inassumptionsregarding mortality, longevity, health, morbidity and disability ratestaken into account inthe insurance
liability valuations. Operatingrisks derive from the uncertainty regarding expenses and the adverse exercise of contractual options by
policyholders. Along with premiums payment, the optionto surrendera policy isthe most significant contractual option held by policyholders
The life and health underwriting risks identified in the Company’s risk map are:

=  Mortality risk, defined as the risk of loss or of adverse change in the value of insurance liabilities resulting from changes in mortality
rates, where an increase in mortality ratesleadsto an increase in the value of insurance liabilities. Mortality riskalso i ncludes mortality
catastrophe risk as the risk of loss or an adverse change in the value of insurance liabilities resu Iting from significant uncertainty of
pricing and provisioning assumptions related to extreme or irregular events;

) Longevity risk that, similarly to mortality, isdefinedasthe risk resulting from changesin mortality rates, where a decrease in mortality
rates leadsto an increase in insurance liabilities;

] Disability and morbidity risks are defined as the risk of loss or an adverse change in insurance liabilities resulting from changes in
disability, sickness, morbidity and recovery rates;

] Lapse riskislinked to loss or an adverse change in liabilitiesdue to a change in the expected exercise ratesof policyholder options
The relevant optionsare all legal or contractual policyholderrightsto fully or partly terminate, surrender, decrease, restrict or suspend
insurance cover, or permit the insurance policy to lapse. This also includes lapse during catastrophic events;

] Expense risk, as the risk of loss or an adverse change in insurance liabilities resulting from changesin the expensesincurred in
servicing insurance or reinsurance contracts.

The following table briefly summarizesthe interactionsbetween productsand risks:

Products Mortality  Longevity o pigityidisability risk  Lapse risk ~ £xPense Health
risk risk risk
Accident and disability v v v v
Pure risk v v v v
Annuity in payment v v
Annuity in accumulation v v v v v
Capitalization v v
Endowmentandothers v v v v
Non-life annuitiesin payment v v

The life underwriting risks are measured using a quantitative model aimed atdetermining the SCR, based onthe Generali Group partial intemal
model methodology for the former Generali Ceska pojistovna portfolio.

The risk measurement under Generali Group partial internal model methodology derives from a process divided into two main steps:

. Risk calibration, aimingto derive life underwriting riskfactor distributionsand consequently the stress to be applied to the best estimate
biometric/operating assumptions with a certain probability of occurrence equal to 0.5%;
L] Loss modelling, aiming to measure the loss for the Company resulting from the stress to biometric/operating assumptions.

For mortality and longevity risks, the uncertainty in insured population mortality and itsimpact on the Company are measured by applying
stresses to the policyholders death rates.

For the morbidity and disability risks, the uncertainty in sickness or morbidity in the insured population and itsimpact on the Company is
measured by applying stresses to the policyholders’ morbidity, disability and recovery rates.
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In the case of lapse risk, risk calibrationand lossmodelling aimsto measure the uncertainty in policyholder behaviour with respect to legal or
contractual optionsthat give themthe right to fully or partly terminate, surrender, decrease, restrict or suspend insurance cover, or permit the
insurance policy to lapse. Similarly to biometric risks, the measurement is performed through the application of permanent and catastrophic
stresses to the behaviour of these policyholders.

Expense riskis measured through the application of stresses to the expense inflation that the Company expectsto incurin th e future.

The Company performs specific tests and follows Generali Group methodology aimed at ensuring the reliability of the results obtained and
their actual use in business decision-making processes, as prescribed by the Solvency Il Directive.

The following table showsthe developmentof life risks (on a standalone basis, without any diversifi cation effects) of the former Generali Ceské
pojistovna portfoliounder the internal model (for YE20) in comparison with YE19 official life risks (part of the portfoliounder the internal model
and part under the Standard Formula)

Life underwriting risks Total YE20 Total YE19 delta %
Life UW Risk 3,120,165 3,911,766 -20%
Longevity 112,790 114,607 -2%
Life Lapse 1,005,482 2,027,534 -50%
Morbidity/Disability 475,253 353,866 34%
Mortality 646,773 667,458 -3%
Expense + Cross terms 879,867 748,301 18%

The following charts show the share of individual risksin total life UW risk

LIFE UWR 2019 LIFE UWR 2020
Longevity Longevity
Expense 3% 4%

19%

Expense
28%

Life Lapse
32%

Mortality

17% Life Lapse

52%

Morbidity Mortality orbidity
Disability 21% Disability
9% 15%

The life UWR was 20% lower in a year-on-year comparison mainly due to application of the internal model for the whole portfolio of the
Company.

Lapse risk dropped by 50% due to significantly lower calibration under the internal model. The overall lapse calibration was also lower this
year. Morbidity riskincreased as a result of continuing protection-oriented new business. Mortality and longevity riskis at the same level as
the preceding year. The growth in expense riskis caused by higher unit costs and higher inflation spread.

The ongoing shift towards risk-oriented products means we can expect relatively stable life UNR in the future. This means generally lower
exposuresto risks because of the decreasing portfolio,compensated by morbidity riskwhere exposure will grow due to new protection-oriented
business.

RISK MANAGEMENT AND MITIGATION

The techniques for mitigating, monitoring and managing life underwriting risks are based on quantitative and qualitative asse ssments
embeddedin processesthat are carefully defined and monitored at both Company and Generali Group level (such asthe life productapproval
and underwriting limits process).

Robust pricing and ex-ante selection of risks through underwriting are the two main defences against life underwriting risks.

Product pricing

Effective productpricing meanssetting product featuresand assumptionsregarding expenses, biometricsand policyholder behaviour to allow
the Company to withstand any adverse developmentsin these assumptions’ trends.

For saving business this is mainly achieved through profit testing, while for the protection of insurance portfolios involving a biometic
component, thisis achieved by setting reasonably prudent assumptions.
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For insurance portfolioswith a biometric riskcomponent, the mortality tablesused in pricing include reasonable prudential margins. Forthese
portfolios, comprehensive reviews of mortality experience are also performed at Head Office level every year, involving a comparison with the
expected portfolio mortality determined according to the most up-to-date mortality tables available in each market. This analysis allows the
continuouschecking of the adequacy of the mortality assumptions used in product pricing, and the addressing of the riskof misestimating for
future underwriting years.

Similarly asformortality risk, an annual assessment of the adequacy of the mortality tablesused in pricingisperformed forlongevity risk. This
assessment considers both biometric risks and financial risks related to the minimum interest rate guarantee, and any potential mismatch
between liabilites and the corresponding assets. Also in this case, the analysis allows continuous checks of the adequacy of the longevity
assumptions taken into account in product pricing, and the addressing of the risk of misestimating for future underwriting years.

All operating assumptions used in the product pricing phase or for the valuation of new business are derived from the Company’s own
experience in line with the underwriting policy. They are consistent with the assumptions used for technical provisions (TP) valuation.
Furthermore, to ensure full alignment with the Company’s strategy on product approval, the processincludes on-going monitoring of the
products to be launched by the Company and a biannual update of the profitability review at parent company level.

Underwriting process

The Company follows the underwriting guidelines of Generali Group that determine operating limits and the standard exemption requed
process to maintain risk exposure between pre-set limits and ensure a coherent use of capital.

Particularemphasisisput on the underwriting of new contracts, considering both medical andfinancial risks. The Company fo llowsthe clear
underwriting standards issued through manuals, forms, and medical and financial underwriting requirements.

Maximum insurability levelsare set by the Company forinsurance ridersmost exposed to moral hazard. Tofurther mitigate these risks, policy
exclusions and financial underwriting rules are also defined.

The Company regularly monitorsrisk exposuresand adherence to operating limits, reportsany abnormal situations, and followsan escalation
process proportionate to the nature of the violation to ensure that remedial actions are swiftly undertaken.

Role of risk management in pricing and product approv al processes
The Company’s CRO supports the pricing process as a member of the product and underwriting committees.

The product approval processincludesa review by the risk managementfunction to ensure that new productsare in line with the riskappetite
framework (both quantitative and qualitative dimensions) and that riskcapital isconsidered withinthe risk-adjusted performance management.

Underwriting riskcan also be transferred through reinsurance toanother (re)insurance undertaking to reduce the financial im pact ofthese risks
on the Company. This effectively reduces the SCR needed to be held to cover them.

The life reinsurance function at Group level supports, steers and coordinatesthe reinsurance activity of the Company by defi ning appropriate
guidelinesaimed at ensuringtight riskcontrol, in line with the Group and Company riskappetite. The guidelinesare also intendedto fully take
advantage of all the opportunities reinsurance offersin each market.

The Group acts as the main reinsurer for the Company. Nevertheless, with the parent company’s agreement and when justified by specific
business reasons, the Company can also transact with another reinsurance company on the open reinsurance market.

In subscribing reinsurance contracts with market reinsurers, the Company agrees and relies on the above-mentioned guidelines that alo
indicate admissible reinsurance transactions, the relevantmaximum cession allowed, and the selection of counterpartieson th e basisof their
financial strength.

The reinsurance programissubject tothe opinion of the life actuarial function (LAF) regarding adequacy in accordance with the Group actuarial
function policy and related guidelines. The actuarial function should consider whether the reinsurance arrangements are sufficient and
adequate, and ascertain that own retention limits have been adequately set. Companies to whom contracts are ceded usually belong to
Generali Group; hence there is minimum risk of potential unavailability of reinsurance cover.

C.1.2. NON-LIFE UNDERWRITING RISK

RISK EXPOSURE AND ASSESSMENT

Property and Casualty (P&C) underwriting risk is the risk arising from P&C insurance obligations and relates to the perils covered and the
processes used in the conductof business. Itincludesat least the riskof underestimating the frequency and/or severity of claimswhen defining
pricing and provisions (respectively pricing risk and reserving risk) and the risk of losses arising from extreme or exceptional events
(catastrophe risk).
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The Company cannot avoid exposure to potential losses stemming from the risks intrinsically related to the nature of its core businesses.
However, properly defining standards and recognizing, measuring, and setting limits to these risks is of critical importance to ensure the
Company’sresilience under adverse circumstances and to align the P&C underwriting activities with the company risk appetite.

In line with the Generali Group riskstrategy, the Company underwritesand acceptsrisks that are known and understood, where the available
information and the transparency of exposure enables the business to achieve a high level of professional underwriting with c onsistent
development. Moreover, risks are underwritten with quality standards in the underwriting procedures to secure profitability and limit moral
hazard.

The businessunderwritten by the Company isa mix of retail, commercial and industrial risks. Motorinsurance isthe most imp ortant, followed
by property, liability and other segments.

The Company exposures to underwritten risks are described in Section D.2.2 of thisreport, related to technical provisions and the maret
value balance sheet.

The vast majority of exposure underwritten by the Company islocated in the Czech Republic. This location includesNAT CAT risks exposed
mainly to flood, wind, hailstorm and snow perils.

The SCR for the non-life underwriting risk of the Company is measured by means of the full internal model (FIM) including the transfemed
portfolio ofthe former Generali pojiStovna according tothe regulators’approval ofthe model change. The SCR for the transferred portfolio was
evaluated by means of the Standard Formula for year-end 2019. Both approaches cover the following risks:

L] Pricing and catastrophe risk: the possibility that premiumsare not sufficient to cover future claims, contract expensesand extremely
volatile events;

. Reserving risk: the uncertainty of the claims reserves run-off around its expected value, in a one-year time horizon;
L] Lapse risk related to the uncertainty that customers may cancel their existing policiesin larger numbers than expected.

The following table shows the development of non-life risk measured by the internal model.

Non-life underwriting risks 2020 2019 delta %
Non-life UW risks 3,829,010 2,828,975 35%
Pricing 1,832,873 1,624,812 20%
Reserving 2,030,575 1,301,750 56%
CAT 1,478,788 1,237,400 20%
Lapse 20,525 4,635 343%

The following charts show the shares of individual risks in total non-life UW risk

Non-Life UWR 2020 Non-Life UWR 2019
{_’,Lapse

Lapse
0.1%

0,4%

Cat
27,6% _

B Pricing

34,2% Pricing

37.5%

Reserving
32.0%

The significant movementscan be seenforall non-life UWR risks. The main reason isan inclusion of the transferred portfolio of former Generali
pojistovna into the fullinternal model. IN2019 standard formula wasapplied to that portfolio. Theincrease in lapse riskwas driven by higher
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expected profitincludedin the future premium asa consequence of the improved profitability observed during the COVID-19 pandemic. The
reserving risk movement was influenced by the change in the portfolio structure, especially in the case of general liability.

The COVID-19 pandemic hasimpacted the pricing risk results. We have observed positive deviationsin motor insurance and negative
development in business interruption and travel agency insolvency. These observations contributed to slightly higher standard deviations of
the results in the mentioned areasbut the impact wasnot very severe. Reserving risk was influenced evenless, mainly via lo wer exposure.

The following table showsthe figures for non-life risks measured using the standard formula asof year-end 2019 for the transferred Generali
pojistovna portfolio. 2020 is not presented, as this part of the businesswasincluded in the full internal model.

Non-life underwriting risks 2019
Non-life UW risks 1,887,646
Pricing and reserving risk 803,630
Catrisk 1,518,424
Lapse risk 40,617

The following chart shows the shares of individual risksin total non-life UW risk
Non-Life UWR 2019

Lapse risk
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i

Pricing and
Reserving risk
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Cat risk
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The risk managementfunction checksthe appropriatenessof the parametersused in the SCR calculation by performing a sensitivity analysis
RISK MANAGEMENT AND MITIGATION

P&C risk selection starts with a general proposal in terms of the underwriting strategy and corresponding busine ss selection criteria in
agreement with the Group. The underwriting strategy isformulated consistently with the riskpreferencesdefined by the Board within the risk
appetite framework.

During the strategic planning process, targetsare established andtranslated into underwriting limitswith the objective of ensuring that business
is underwritten according to plan. Underwriting limitsdefine the maximum size of risks and classes of business the Company will be allowed
to underwrite withoutseeking any additional or priorapproval. The limitsmay be set based e.g. on value limits, risk type or product exposure.
The purpose of these limitsisto attaina coherent and adequately profitable bookof businessthatisfounded onthe expertise of the Company.

Reinsurance isthe key risk-mitigation technique for the P&C portfolio. It aimsto optimize the use of riskcapital by ceding part of the underwriting
risk to selected counterparties while simultaneously minimizing the credit risk associated with such operations.

The Company transfersreinsurance contractsto Head Office throughthe Bulgaria-based company GP Reinsurance EAD, which servesas a
captive reinsurer for the Generali companies from the CEE region.

The property catastrophe reinsurance program for 2021 is designed as follows:

= protection aimsto cover single-occurrence losses up to a retun period of at least 250 years;
. protection has proved capable in all recent major catastrophic losses;
L] substantial risk capital is saved through protection.

The same level of return-period protection and risk-capital savingsis guaranteed for other non-catastrophe protections, i.e. related to single
extreme risksin the property, transportation and liability lines of business.
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There wasno majorchange in thereinsurance program of the Company. The only relevant adjustment wasan increase in the capacity of the
catastrophe excess of loss program. The aim of this adjustment was to increase protection from the most severe catastrophic events.

The Company hashistorically preferred traditional reinsurance asa tool for mitigating catastrophe riskresulting from itsP&C portfolio, and has
shown no appetite for other mitigating techniques.

The risk management function confirmsthe adequacy of the risk mitigation techniqueson an annual basis. An analysisof several alternative
reinsurance programswith a focuson indicators such assolvency ratio, profitability and economic valueisprovidedto test the suitability of the
current setup.

The current reinsurance program hassignificantly improved the risk position of the Company. The mitigation effectismost significant in the
case of CAT risk, where more than 90% of the SCR is ceded out of the Company. The effectisalso favourable in the case of other non-life
underwriting risk — the decrease of 60% in lapse risk, 57% in pricing risk and 42% in reserving risk was driven by the current reinsurance
structure.

C.2. MARKET RISK

As a composite insurer, the Company collectspremiumsfrom policyholdersin exchange for paymentpromisescontingent on pre -detemined
events. The Company investsthe collected premiumsin a wide variety of financial assets, with the purpose of honouring future promisesto
policyholders and generating value for its shareholders.

The Company might then be exposed to the following market & credit risk:

L] Invested assets may not perform as expected because of falling or volatile market prices;
L] Cash from maturing bonds may be reinvested under unfavourable market conditions, typically lower interest rates;
= Invested assets may not perform as expected because of perceived or actual deterioration of the creditworthiness of the issuer;

L] Derivative orreinsurance contracts may notperform asexpected because of a perceived or actual deterioration of the creditworthiness
of the counterparty.

Regarding itsinvested assets, the Company is a long-term liability-driven investor, and holds assets until they are needed to redeem the
promises to policyholders. It is therefore fairly immune to any short-term decrease and fluctuationsin their market values.

Nonetheless, the Company isrequired by the Solvency Il Regulation to hold a capital buffer with the purpose of maintaininga sound solvency
position even under adverse market movements. For more information, please refer to Section E.2.

For this purpose, the Company managesitsinvestmentsin a prudent way according to the prudent person principle, and strives to optimize
the return of its assets while minimizing the negative impact of short-term market fluctuations on its solvency. The company achieves this
optimization by investing only in assets and instruments whose risks can be properly identified, measured, monitored, managed and
appropriately taken into account when assessing solvency needs.

The Company investsthe premiumscollected infinancial instrumentsensuring that benefitsto policyholderscan be paid on ti me. If the value
of the financial investments substantially decreases when claims to policyholders need to be paid, the Company may fail to maintain its
promisesto policyholders. Therefore, the Company must ensure that the value of the financial investmentsbacking up the insu rance contracts
does not fall below the value of its obligations.

In the case of its unit-linked business, the Company typically invests the collected premiums in financial instruments but does not bear any
market or credit risk. However, with respect to its earmingsthe Company is exposed because fees are the main source of profits for the
Company and are directly linked to the performance of the underlying assets. Therefore, adverse developmentsin the marketscould directly
affect the profitability of the Company should contract fees become insufficient to cover costs.



Generali Ceska pojistovna a.s. e Solvency and Financial Condition Report 2020

In more detail, the Company is exposed to the following main asset classes:
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Asset allocation

Market value 2020

Market value 2019

Government bonds 28,774,627 25,309,128
Corporate bonds 18,183,039 16,502,337
Investment funds 18,706,759 17,300,936
Equity 16,769,473 21,043,474
Structured notes 783,334 763,809
Cash and deposits 1,524,478 1,605,942
Mortgagesand loans 7,015,195 5,944,500
Property 1,017,817 1,129,668
Derivatives 46,945 276
Total 92,821,668 89,600,068

The total market value of assets increased by 3.6% in 2020. The biggest contributor of thischange was the increase in the bo nd allocation,
partially offset by a decrease in the equity position.

C.2.1. RISK EXPOSURE AND ASSESSMENT

The market risksincluded in the company risk map are the following:

Equity risk the risk of adverse changesin the market value of the assetsorin the value of liabilitiesdue to changesin the level of equity
market prices that may lead to financial losses.

Equity volatility risk: the risk of adverse changesin the market value of the assets or in the value of liabilities due to changesin the
volatility of equity markets.

Interest rate risk: the risk of adverse changesin the market value of the assets or in the value of liabiliiesdue to changesin intereg
rates in the market. The Company is mostly exposed to upward changesin interest rates as higher interest rates can decrease the
present value of the promises made to policyholders to less than the value of the assets backing those promises.

Concentration risk: the risk of incurring significant financial losses because the asset portfolio is concentrated on a small number of
counterparties, thusincreasing the possibility that a negative event hitting only a small number or even a single counterparty can
produce large losses.

Currency risk: the possibility of adverse changesin the market value of the assetsorthe value of liabilitiesdue to changesin exchange
rates.

Interest rate volatility risk: the risk of adverse changesin the market value of the assets orthe value of liabilitiesdue to changesin the
level of interest rate implied volatilities.

Property risk: the possibility of adverse changesin the market value of the assets or the value of liabilitiesdue to changesin the level
of property market prices.

The current allocation to market risk is as follows:

Exposure to risk type Market value 2020 Market value 2019
Equity risk 20,152,780 25,206,543
Equity volatility risk 0 0
Interest rate risk 55,835,167 48,884,997
Concentration risk 87,789,040 88,978,077
Currency risk 10,164,421 11,700,459
Interest rate volatility risk 4,879,673 1,363,296
Property risk 10,711,111 10,574,497

The biggest change was the revaluation of two participations, Patricie and CP Zdravi, due to their dividend payment to Generali Ceska
Pojistovna. This effectively transformed CZK 5 billion from equity participation to bonds (mainly Czech government bonds).

Common risk measurement methodologies (both qualitative and quantitative) are applied to provide an integrated measurement of the risks
borne by the Company.
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The Company evaluates its market risk using the Generali Group internal model used for the SCR calculation. A breakdown of the SCR
according to this methodology and originating from market risk can be seen in the table and charts below and in Section E.

Market risks Value 2020 Value 2019
Equity 4,067,527 4,867,030
Property 2,020,896 1,940,000
Interest rate 683,844 542,717
Currency 870,237 1,082,213
Concentration 299,088 318,775
Marketrisks 2020 Marketrisks 2019
Concentration Concentration

4%

4% Currency
12%
Interest
Rate
6%

Equity
51% Equity

Property 56%

22%

To ensure the ongoing appropriatenessof the internal model methodology, market risk calibrationsare reviewed on a yearly basis. Since the
last reporting period several minor model changes affecting assets were implemented, but their aggregated impact is low.

e  The costof the dynamic hedging methodology wasamended to incorporate REPO operations as a new FX hedging instrument

° The increased capital requirement for European government bonds.

° Reduced correlation between spread widening risk factors and IR risk factors (PC1)
Market risk concentrationisexpliciy modelled by the internal model. According to the resultsof the model and the composition of the balance
sheet, the Companyisexposed to concentration property riskdriven by the fact that the Company only recently started to invest in real estate
and thus the number of buildings owned islimited.

C.2.2. RISK MANAGEMENT AND MITIGATION

The Prudent Person Principle isthe main cornerstone of the Company’s investment management process. To ensure the comprehensve
managementof the effect of market riskon assets and liabiliies, the Company’s strategic asset allocation (SAA) processneedsto be liability-
driven and strongly linked with insurance-specific targetsand constraints. Following the Generali Group approach, the Company hasintegrated
its strategic asset allocation (SAA) and asset liability management (ALM) within the same process.

One of the main risk-mitigation techniques used by the Company is liability-driven asset management, which aims at enabling the
comprehensive management of assetstaking into account the Company’sliabilities structure.

The asset portfolio is invested and rebalanced according to asset class, and duration weightings are defined through the investment
managementprocessand based on the PrudentPerson Principle. The aimisnot just to eliminate riskbut to define an optimal risk-return profile
to satisfy the return target and the risk appetite of the Company over the business planning period.
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The Company also uses derivatives to mitigate the risks present in the asset or/and liability portfolios. The derivatives help the Company
improve the quality, liquidity and profitability of the portfolio, according to the business planning targets.

ALM and SAA activitiesaim to ensure that the Company holdssufficient and adequate assetsto achieve the defined targetsand meet liability
obligations. Thisimpliesdetailed analysesof asset-liability relationshipsunder a range of market scenariosand expected/stressed investment
conditions.

The ALM and SAA process relies on close interaction between the investment, finance, actuarial, treasury and risk management functions
The inputsand targetsreceived from these functionsguarantee thatthe ALM and SAA processisconsistent with the risk appetite framework
and the strategic planning and capital allocation processes.

The aim of the strategic asset allocation processisto define the most efficient combination of asset classes that, according to the Prudent
Person Principle and related relevantimplementation measures, maximizesthe investment contribution to value creation, taking into acocount
solvency, actuarial and accounting indicators.

The annual SAA proposal:

] defines target exposure and limits, in terms of minimum and maximum exposure allowed, for each relevant asset class;
] embedsthe deliberate ALM mismatchespermitted and potential mitigation actionsthat can be enabled on the investment side.

The Group has centralized the management and monitoring of specific asset classes (private equity, alternative fixed income, etc.). These
kinds of investments are subject to accurate due diligence aiming at assessing the quality of the investment, the level of ri sk related to the
investment, and its consistency with the approved liability-driven SAA.

In addition to risk tolerance limits set for the Company solvency position defined within the RAF, the current risk monitorin g process of the
Company is also integrated into the system of investment risk limits through the adoption of the Generali Group investments risk guidelines
(GIRG) provided by Head Office. This includes general principles, quantitative risk limits (with a strong focus on credit and market
concentration), authorization processes and prohibitions.

Furthermore, the Company is also actively implementing market risk mitigation strategies:

Currency risk

The Company’s functional currency is the Czech crown (CZK). However, the investment portfolios also contain instruments denominated in
foreign currencies. Accordingto the general policy,all these instrumentsare either dynamically hedged into CZK via FX orassigned to foreign
currency technical reserves at a corresponding value. FX hedging isimplemented either through FX derivatives (i.e. FX swaps, forward
transactionsand cross currency swaps) or through cross-currency REPO operations (used since 2016). The processin place guaranteeshigh
effectiveness of the hedging.

Interest rate risk

The Company concludes derivative trades to manage the interest rate risk position of the asset portfolio as part of this risk management
strategy.

The objective of theinvestment and hedging strategy isto manage the overallinterest rate risk position on a continuousbasis. The Company
achievesthisobjective using a dynamic strategy. The asset managerdynamically adjuststhe positionswithin the fixedincome portfolio and
hedging derivatives that are used to adjust and hedge the interest rate sensitivity of the overall portfolio.

The positionsofindividual instrumentswithin the portfolio, whether the underlying assets or the hedging derivatives, are o pened, adjusted or
terminated even before the maturity date of the instrument, based on the actual state of the Company’srisk capacity or risk appetite, the
development of the credit quality of the instrument’sissuer, or a change in the instrument’s liquidity or in its relative ri sk/return profile. The
asset manager monitors the development of the overall interest rate position on an ongoing basis.

The Company implements hedge accounting to reflect its hedging strategy within the financial statements. As part of hedge acc ounting
activities, the effectiveness of hedging is measured as the ratio of gains/losses on hedged items to the profit or loss result of the hedging
instrument. An effectiveness test isregularly performed each month, and compliance with the 80 %-125% rule is verified.
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C.3. CREDIT RISK

For general information on the market and credit riskcontext, see the preceding section on market risk.

C.3.1. RISK EXPOSURE AND ASSESSMENT

The credit riskincluded in the company risk map:

L] Spread widening risk is the risk of adverse changesin the market value of the assets due to changesin the market value of non-
defaulted credit assets. The market value of an asset can decrease because of spread widening risk either because the market’s
assessment of the creditworthinessof the specific obligor decreases, which istypically accompanied by a credit ratingdowngrade, or
because there is a market-wide systemic reduction in the price of credit assets.

»  Default risk refers to the risk of incurring losses because of the inability of a counterparty to honour its financial obligations.

Allocation to credit risk

Exposure torisk type Market value 2020 Market value 2019
Spread widening risk 56,925,149 52,926,305
Credit default risk 56,925,149 52,926,305
Counterparty defaultrisk 21,279,818 22,882,775

The greatest change occurred in the spread widening risk/credit defaultrisk exposure, which increased comparedto 2019 dueto the acquisition
of the insurance portfolios and related assets and liabilities of PojiStovna Patricie.

We do not expect any substantial changesin the relationship to risk exposure in the foreseeable future.

To ensure that the level of credit risk deriving from invested assets is adequate to the business run by the Company and the obligations
undertaken with the policyholders, the investment activity isperformedin a sound and prudentmannerinaccordance with the Prudent Person
Principle set outin Article 132 of Directive 2009/138/EC, as determined in the group investment governance policy (GIGP)approved by Head
Office and subsequently approved by the Board.

The Prudent Person Principle is applied independently of the fact that assets are subject to either market risk or credit risk or both.

Common risk measurement methodologies (both qualitative and quantitative) are applied to provide an integrated measurement of the risks
borne by the Company.

The Company evaluates its credit risk using the Generali Group internal model used for the SCR calculation. The breakdown of the SCR
originating from credit risk according to this methodology can be seen in Section E.

To ensure the continuous appropriateness of the internal model methodology, credit risk calibrations are reviewed on a yearly basis. No
material changes have occurred since the last reporting period.

Credit risk concentration isexplicitly modelled by the internal model. According to the resultsof the model and the composition of the balance
sheet, the Company has no material risk concentrations.

C.3.2. RISK MANAGEMENT AND MITIGATION

The credit risk borne by the Company is managed in many concurrent ways.

One of the main riskmitigation techniquesused by the Company consists of liability-driven asset management. The asset portfolioisinveged
and rebalanced accordingto asset class and duration weightingsdefined throughthe investment managementprocessdescribed above and
based on the Prudent Person Principle. The aim is not just to eliminate risk but to define an optimal risk-return profile satisfying the retun
target and the risk appetite of the Company over the business planning period.

Moreover, the application of the internal model producesa set of quantitative riskmetricsthat allow the definition of risk tolerance levelsand
the performance of sensitivity analysis on selected risk scenarios.

In addition to the frameworkillustrated above, the current risk monitoring processof the Company isalso integrated through the adoption of
the Generali Group investmentsrisk guidelines (GIRG) provided by Group Head Office. The GIRG include general principles, quantitative risk
limits (with a strong focus on credit and market concentration), authorization processes and prohibitions.



50
Generali Ceska pojistovna a.s. e Solvency and Financial Condition Report 2020

C.4. LIQUIDITY RISK
C.4.1. RISK EXPOSURE AND ASSESSMENT

Liquidity riskis defined asthe uncertainty arising from businessoperations, investment or financing activitiesover the ability of the in surer to
meetits payment obligationsin a full and timely manner, in the current or a stressed environment. Thiscould include meeting commitments
only through credit market access under unfavourable conditionsor through the sale of financial assets incurring additional costs due to the
illiquidity of (or difficultiesin liquidating) the assets.

The Company isexposed to liquidity riskas a result of itsinsurance operating activity, which dependson the cash-flow profile of expected new
business. Liquidity risk also arises due to potential mismatchesbetween the cash inflowsand the cash outflowsderiving from the business
Additional liquidity risk can also stem from the Company’s investing activity, due to potential liquidity gapsderiving from the management of
the Company’s asset portfolio as well asfrom a potentially insufficient level of liquidity (i.e. capacity to be sold at a fair price in adequate
amounts and within a reasonable timeframe) in the case of disposal. Finally, the Company can be exposed to liquidity outflows related to
issued guarantees, commitments, derivative contract margin calls, or regulatory constraints regarding the coverage ratio of insurance
provisions and its capital position.

The Company’s liquidity risk assessment relies on projecting cash obligations and available cash resources into the future to ensure that
available liquid resources are always sufficient to cover cash obligations that will come due in the same period.

For this purpose, a set of liquidity risk metrics has been defined and is used to regularly monitor the liquidity situation. All such metrics are
forward-looking, i.e. they are calculated at a future date based on projectionsof cash flows, assets and liabilities, and an estimation of the level
of liquidity of the asset portfolio.

The metrics are calculated under both the base scenario, in which the values of cash flows, assets and liabiliies are consistent with the
strategic plan, and under a set of stress scenariosin which the projected cash inflows and outflows, market price of assets and amount of
technical provisions are recalculated to take into account unlikely but plausible circumstances that would adversely impact the Companys
liquidity.

Liquidity risklimitsare defined asvaluesforthe above-mentioned metricsthat may not be exceeded by the Company. The limit frameworkis
designed to ensure that the Company holdsa liquidity bufferin excessof the amountrequired to withstand the adverse circumstancesdepicted
in the stress scenarios.

In additionto regularly monitored and reported quantitative liquidity metrics, the Company issupported by qualitative liquidity indications (like
setting limitson business activities, early warning indicators, stress testing) that complement the compreh ensive assessment of liquidity risk
and provide information on remedial actions when needed.

The liquidity metricsshow a stable liquidity position. There have beenno material changesto thisarea which could have resulted in breaches
of stipulated liquidity thresholds since the last reporting period.

Material liquidity risk concentrationscould arise from large exposuresto individual counterpartiesor groups. In fact, in the event of defaultor
anotherliquidity issue of a counterparty where there is a significant risk concentration, thismay negatively affect the value orthe liquidity of
the Company’sinvestment portfolio and henceitsability to promptly raise cash by selling the portfolio on the marketin case of need. For this
purpose, the Company hasa set ofinvestment risklimitsthat manage concentrationrisktaking a number of dimensions, including asset class
counterparty and credit rating, into consideration.

C.4.2. RISK MANAGEMENT AND MITIGATION

The Company manages and mitigates liquidity risk in accordance with the framework set in the Group’sinternal regulations. The Company
also aimsto ensure its capacity to meetitscommitmentsin adverse scenarios, while achieving its profitability and growth o bjectives. To this
end, it managesexpected cash inflowsand outflowsto maintain a sufficientavailable cash levelto meet short-and medium-term needs and
by investing in instruments that can be quickly and easily converted into cash with minimum capital losses. The Company considersits
prospective liquidity situation under plausible market conditions as well as under stress scenarios.

The Company hasestablished clear governance guidelinesfor liquidity riskmeasurement, management, mitigation and reporting in accordance
with Group regulations. Thisincludesthe setting of specific limitsand escalation processesshould limitsbe breached orotherliquidity issues
arise.

The principlesfor liquidity riskmanagement designed in the liquidity riskmanagement policy and the riskappetite framework are fully embedded
in the Company’sstrategic planning aswell asin business processes, includinginvestmentsand product development. Asfarasthe investment
process isconcerned, the Company hasexplicitly identified liquidity riskasone of the mainrisksconnected with investments, and has stipulated
that the strategic asset allocation processmust rely on indicatorsstrictly related to liquidity risk, including the mismatch of durationand cash
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flows between assets and liabilities. Investment limitshave been imposed on the Company to ensure that the share of illiquid assetsis kept
within a level that does not impair the Company’s asset liquidity. As far as product developmentis concerned, the Company follows the life
and P&C underwriting policiesdefining the principlesto be appliedto mitigate the impact on liquidity from lapsesand surrenders in respect of
the life businessand claimsin respect of the non-life business. There were no material changes in thisarea in the last monitored period.

C.4.3. EXPECTED PROFIT INCLUDED IN FUTURE PREMIUMS

Expected profitincluded in future premiums (EPIFP) represents the expected present value of future cash flowsthat result from the incluson
in technical provisionsof premiumsrelating to existing insurance and reinsurance contracts. These are expected to be received inthe future,
but may not be received forany reason otherthan because the insured event hasoccurred, regardlessof the legal or contractual rights of the
policyholder to discontinue the policy.

The EPIFP amount underwritten by the Company hasbeen calculatedin accordance with Article 260(2) of the Delegated Act and amountsto
CZK 9.662 billionforthe lifebusinessand CZK 2.157 billion forthe P&C businessat year-end 2020. The increase in non-life profit compared
to the preceding year (CZK 1.800 billion) was mainly driven by the lower expectation of losses for the motor business and general liability
insurance segments. The improvementisconnectedto the COVID-19 pandemic and related restrictions. It can be seen that the EPIFP for the
life businessincreased. This was primarily due to the increase in profitability caused by the lower lapse assumption.

Expected profitincluded infuture premiums (EPIFP) gross

Expected profit included in future premiums (EPIFP)

31 December2020 31 December2019 delta %

Expected profitincluded infuture premiums (EPIFP) — life

i 9661951 9065469 7%
insurance
Expected profitincluded infuture premiums (EPIFP) — non-life 2156 564 1799 884 20%
insurance
Expected profitincluded infuture premiums (EPIFP) — total 11818 515 10 865 353 9%

C.5. OPERATIONAL RISK
C.5.1. RISK EXPOSURE AND ASSESSMENT

Operational risk is the risk of loss arising from inadequate or failed internal processes, personnel or systems, or from external events
Compliance and financial reporting riskfallswithin thiscategory. The calculation of capital requirement for operationalriskis part of intemal
model since 2020.

In line with industry practices, Generali Group has adopted the following classification categories:

= Internal fraud concernslosses due to acts of a type intended to defraud, misappropriate property or circumvent regulations, the law or
Company policy, excluding diversity/discrimination events, and which involve at least one intemnal party.

. External fraud refersto losses due to actsintended to defraud, misappropriate property or circumvent the law, by a third party.

L] Employment practicesand workplace safety, defined aslosses arising from actsinconsistent with employment, health and safety laws
or agreements, from the payment of personal injury claims, or from diversity/discrimination events.

L] Clients, products and business practices refers to losses arising from an unintentional or negligent failure to meet a professional
obligation towards specific clients (including fiduciary and suitability requirements), or from the nature or design of a product.

] Damage to physical assetsconcernslosses arising from the lossof ordamage to physical assetsfrom natural disaster orotherevents

* Businessdisruption and system failures refers to losses arising from disruption of business or system failures.

L] Execution, delivery and process management involves losses from failed transaction processing or process management, and fom
relations with trade counterparties and vendors.

Followingbestindustry practices, the Company’sframeworkfor operational iskmanagementincludesitsloss data collection (LDC)and risk
assessment and scenario analyses.

Loss data collection isthe processof collectinglossesfrom operational risk events, and providesa backward-looking view on the Companys
risk profile in operational risks.
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Risk assessment and scenario analysis provides a forward-looking view of the Company’srisk profile in operational risk, and requires an
analysis of the risks performed jointly with the business owners:

= Risk assessment provides a qualitative and quantitative evaluation of the forward-looking inherent and residual risk exposure of the
Company. The outcomes of the assessment drive the scenario analysis execution.

L] Scenario analysisisa recurring processthat, considering the riskassessment results, providesa detailed evaluation of the Company's
operational risk exposure through the selection and evaluation of specific risk scenarios.

MAIN COMPANY RISKS

For the Company and the industry asa whole, one of the main operational risks arises from the implementation and correct interpretation of
all requirements arising from regulations like IDD, GDPR, the customer protection regulation, or the AML directive. The Company therefore
strictly monitorsrequirementsresulting from regulations, especially asregardscustomerdata privacy and customer protection, and takesthe
necessary actionsto ensure full compliance with both regulatory requirementsand security standards. The Company isalso fully aware of the
risk of cyber attacks, which is increasing across the whole industry. The increasingrelevance of thisrisk is related to the steadily increasng
dependence on IT. Furthermore, the Company isaware of the significance of fraud risk, especially clientfraudsand fraud by intermediaries
howeverthisrisk hasbeen efficiently mitigated thanksto a highly developed and structured detection system. Pandemic-related riskwas newly
included in the main risks because of the worldwide eventsin the past year.

C.5.2. RISK MANAGEMENT AND MITIGATION

Toidentify, measure, monitor and mitigate operational risk, a dedicated team within the riskmanagement function hasbeen established with
a mandate to steer the operational risk framework. Risks related to non-compliance are monitored by the compliance function.

Furthermore, specific riskssuch as the financial reporting risk, IT risk, tax risk, fraud risk and corporate security are investigated and managed
jointly with specialized units within the first line of defence.

Overall, the operational risk management system is primarily based on the assessment of risks by experts in different fields of Company
operations, and collectinginformation on lossesthat have actually occurred. The outputsof these analyses are used to suppo rt investments
in new or modified controls and mitigation actions to keep the level of operational risk within an acceptable range and to achieve better
operational flow efficiency.

From a process perspective, there have been no material changesto thisarea since the last reporting period. However, the riskprofile of the
Company hasslightly changed, mainly due to external factorsand the mitigation actionsperformed by the Company. Due to planned activities
in the customer protection area, operational riskdecreased in comparison to the preceding period. The Company now facespandemic risk
which was not considered significantin past years. Increased risk exposure is also observed in the cyber security area, however this is
accompaniedby the parallel development of mitigation measuresreducingthe residual risk. Other operational risksare stable without relevant
changes.

C.6. OTHER MATERIAL RISK

As part of the qualitative risk management framework, the following risk categories are also considered:

] Reputational riskrefers to potential lossesarising from a deteriorationin reputation or the negative perception of the Company among
its customers, counterpartiesand the supervisory authority. The processesin place to manage these risks include communication and
media monitoring activities, corporate and social responsibility, customer relations, and distribution management.

L] Emerging risk arises from new trends or risks difficult to perceive and quantify, although typically systemic. These usually indude
internal or external environment changes, social trends, regulatory developments, technological achievements, etc.

=  Strategic riskinvolves external changes and/or internal decisions that may influence the future risk profile of the Company.

*=  Contagion risk derives from problems elsewhere within Generali Group that may affect the solvency or economic situation of the
Company.

The above risks are identified and evaluated within the ORSA process, in both current and forward-looking perspectives. These risks are not
subject to the SCR calculation, however their impact on the financial and solvency conditions of the Company is estimated at lead on a
qualitative basis.

There have been no material changes to this area since the last reporting period.
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C.7. ANY OTHER INFORMATION

To test the Company’ssolvency positionand itsresilience to adverse market conditionsorshocks, a set of stress test and scenario analyses
are performed within the ORSA process. These are defined considering unexpected and potentially severe but plausible events across the
risk categories. The examination of the potential effects on the Company’s financial and capital position serves to outline approprate
management actions to take if such events were to materialize.

The Company also performsa sensitivity analysisthat considerssimple changesin specificriskdrivers(e.g. interest rates, equity shock, credit
spreads and interest rate volatility). Theirmain purpose is to measure the variability of the own fundsand solvency ratio to variationsin specific
risk factors. The set chosen aimsto provide an assessment of resilience to the most significant risks.

The impacts of the sensitivities are reported in Section E.

There have been no material risks in this area since the last reporting period.
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D. Valuation for solvency purposes

D.1. ASSETS

D.1.1. GENERAL VALUATION FRAMEWORK

There were no material changes to the general valuation framework in comparison with the preceding reporting period except for the
implementation of IFRS 16.

Solvency |l clarifiesthe relationship betweenthe Sll valuation of assets and liabilitiesand the international accounting standards (IFRS)
adopted by the European Commission. The primary objective for valuation asset outin the Solvency Il regulation requiresan economic,
market-consistent approach to the valuation of assets and liabilities.

According to this approach, assets and liabilities are valued as follows:

i. Assets should be valued at the amount for which they could be exchanged between knowledgeable and willing parties in an
arm’s length transaction.

i. Liabiliesshould be valued at the amount forwhich they could be transferred, or settled, between knowledgeable and willing
partiesin an arm’slength transaction.

When valuing liabilities under point (ii), no adjustment to take account of the own credit standing of the insurance or reinsurance
undertaking is made.

The IFRS accounting bases, such as the definitionsof assets and liabilitiesand the recognitionand derecognition criteria, are applicable
as the defaultaccounting frameworkunlessotherwise stated. The IFRS also referto some basic presumptionsthat are equally applicable:
= The going concemn assumption;

= The separate valuation of individual assets and liabilities;

=  The application of materiality, whereby omissionsor misstatementsof itemsare material if they could, individually or collectively,
influence the economic decisions that users make on the basis of the Solvency Il balance sheet. Materiality depends on the
size and nature of the omission or misstatement judged in the surrounding circumstances. The size ornature of the item, ora
combination of both, could be the determining factor.

Fair value measurement approach

Items will be valued on an economic basis having the IFRS asreference.

On this basis, the following hierarchy of high-level principles for the valuation of assets and liabilitiesis used:

Level 1 inputs
Level 1 inputsare quoted priceson active marketsforidentical assetsor liabilitiesthat the entity can access at the measurement date.

A quoted instrument is an instrument negotiated in a regulated market or a multilateral trading facility. To assess whether a market is
active ornot, the Company carefully determineswhether the quoted price really reflectsthe fair value. When the price hasnot changed
foralong period orthe Company hasinformation about animportant event that did notcause the price to change accordingly, the marlet
is considered not active.

An active market for an asset or liability isa market on which transactions for the asset or liability occur with sufficient frequency and
volume to provide pricing information on an ongoing basis.

Level 2 inputs
Level 2 inputsare inputsotherthan quoted market pricesincluded within Level 1 that are observable forthe asset orliability, either directly
orindirectly.

They include:
= Quoted prices for similar assets or liabilities in active markets;
. Quoted prices for identical or similar assets or liabilities in markets that are not active;
= Inputs other than quoted prices that are observable for the asset or liability, for example:
o Interest rates and yield curves observable at commonly quoted intervals;
o Implied volatilities;
o  Credit spreads;
. Inputs derived principally from or corroborated by observable market data through correlation or other means (market-
corroborated inputs).
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Level 3 inputs

Level 3 inputs are unobservable inputs for the asset or liability. Unobservable inputs are used to measure fair value to the extent that
relevant observable inputsare not available, thereby allowing for situationsin which there islittle, if any, market activi ty for the asset or
liability at the measurement date. An entity developsunobservable inputsusing the best information available in the circumstances, which
mightinclude the entity'sown data, taking into accountallinformation aboutmarket participant assumptionsthatisreasonably available.

Where possible, the Company teststhe sensitivity of the fair valuesof Level 3 investmentsto changesin unobservable inputsto reasonable

alternatives. Where possible, valuations for Level 3 investments are sourced from independent third parties and, where appropriate,
validated against internally modelled valuations, third-party models or broker quotes.

Valuation techniques

In some cases a single valuationtechnique will be sufficient, whereasin othersmultiple valuation techniqueswill be approp riate. The fair
value of assets is determined using independent valuations provided by third parties. Exceptionsare required or IFRS valuation methods
are excluded only for some specific items.

Additional information about financial asset valuation methods and assumptionsis provided in the Notesto the Financial Statements
Chapter C.

Sl SPECIFICITIES

In the Solvency Il environment, fair valuations should generally be determined in accordance with the IFRS principles statement.
Exceptions are required or IFRS valuation methods are excluded only for some specific items.

In particular, the exceptions refer to:
. Goodwill and intangible assets;
. Participations (or related undertakings);
= Deferred taxes.

GOODWILL AND INTANGIBLE ASSETS

According to Solvency Il, insurance and reinsurance undertakings will value goodwill, deferred acquisition costs and intangible assets
other than goodwill at zero, unless the intangible asset can be sold separately and the insurance and reinsurance undertaking can
demonstrate that there isa quoted market price forthe same orsimilarassets. Computer software tailored to the needsof the undertaking
and ‘off the shelf’ software licenses that cannot be sold to another user will also be valued at zero.

All intangible assets are valued at zero in the Company’s market value balance sheet.

PARTICIPATIONS (OR RELATED UNDERTAKINGS)

Participation is constituted by share ownership or by the full use of a dominant or significant influence over another undertaking. The
following paragraphsdescribe how participationscan be identified. When classifying participation based on share ownership, directly or
by way of control, the participating undertaking has to identify:
i. its percentage holding of voting rights, and whether this represents at least 20% of the potential related undertaking’s
voting rights (paid-in ordinary share capital); and
i. itspercentage holding of all classes of share capital issued by the related undertaking, and whetherthisrepresentsat least
20% of the potential related undertaking'sissued share capital (paid-in ordinary share capital and paid-in preference
shares).

Where the participating undertaking’sholdingrepresentsat least 20% in either case, itsinvestment should be treated asa p articipation.

Valuation

In thisrespect, the IFRS concept of control and significant influence applies, and asa result holdingsare not limited to equity instruments
However, the measurement principlesin IAS 27, I1AS 28 and IAS 31 do notapply to the Solvency balance sheet since they do not reflect
the economic valuation required by the Solvency Il Directive (Article 75).

Solvency Il guidelinesprovide a hierarchy that will be used to value holdingsin related undertakingsfor Solvency purposes. The hierarchy
consists of:

= the quoted market price;

= the adjusted equity method (if no active market);

= the IFRS equity method (if non-insurance);

= alternative techniques (if associates or joint-controlled entities).

The following figure shows the structure of this hierarchy.
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DEFERRED TAXES
In accordance with the IAS 12 statement, deferred tax liabilitiesare the income tax amountspayable infuture periodsin respect of taxable
temporary differences, while deferred tax assets are the income tax amounts recoverable in future periodsin respect of:

i. deductible temporary differences;

i. the carry-forward of unused tax losses; and

. the carry-forward of unused tax credits.
Valuation

The Solvency Il regulatory framework statesthat deferred tax assetsand liabilities will be recognized in the Sll balance sheet in accordance
with International Accounting Standards (IAS 12).

In particular, deferred tax assets and liabilities - otherthan deferred tax assets (DTA) arising from the carry-forward of unused tax credits
and the carmry-forward of unused tax losses - should be determinedon the basisof the difference between the valuesascribed to assets
and liabilities, and the values ascribed to assets and liabilities as recognized and valued for tax purposes.

In otherwords, the deferred tax value hasto be based on the difference in the value of the underlying assets and liabilitiesassumed in
the valuation consistent with the Solvency Il Directive and the value for tax purposes.

While a deferred tax liability (DTL) must be accounted for all temporary taxable differences, the recognition of a DTA i s subject to
conditions.

In particular, IAS 12 providesthat the enterprise will recognize a deferred tax asset for all deductible temporary differencesto the extent
that it is probable that taxable profit will be available against which the deductible temporary difference can be utilized.

With reference to taxable temporary differences, IAS 12 provides that the entity will recognize a deferred tax liability for all taxable
temporary differences, with some exceptions.

In particular, with reference to investmentsin subsidiaries, associated companies, joint ventures and investment vehicles, and in
accordance with IAS 12, Section 39, an enterprise will recognize a deferred tax liability forall taxable temporary differencesassociated
with investmentsin subsidiaries, branchesand associates, and interests in joint ventures, except to the extent that both of the following
conditions are satisfied:

=  The parent, investor or venturer is able to control the timing of the reversal of the temporary difference.

= It is probable that the temporary difference will not reverse in the anticipatable future.

The table below presents the deferred tax assets and liabilities recognized by the Company.
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Deferred tax

Final DTA Final DTL

2020 2019 2020 2019
Intangible assets 1,039,291 1,081,760 0 0
Deferred acquisition costs 265,489 269,526 0 0
IFRS 16 assets 0 0 141,106 173,035
LT : o _isrom  arisan
Financialinstruments 0 5,688 212,105 95,315
IFRS 16 liabilities 182,721 205,197 0 0
Other 85,339 69,070 0 0
Total 1,572,840 1,631,241 1,870,239 2,983,797

As in the prioryear, in 2020 material deferred tax asset is recognised from intangible assets in 2020. Asdisclosed in ChapterA.1.4., the
Company hasalso acquired insurance portfolios and assets and liabilitiesrelated to the insurance portfolio. The difference between the
book value of the portfoliosand related assetsand liabilitiesacquired and the purchase price paidisan intangibl e asset according to tax
rules and will be amortized. This difference has been recognized in retained eamingsin the financial statements. The Company has
therefore newly recognized a deferred tax asset in 2019 and in 2020.

Deferred tax liabilities on insurance provisions arise mostly from the difference between the tax value of technical provisions and the
technical provisionscalculated according to SlI. With effectfrom 1 January 2020, Act No 364/2019, amending certain tax lawsto increase
government revenues, was approved. This law regulates, besides other changes, the corporate income taxes of insurance companies
From 2020, the tax base of insurance liabilitiesisthe value of insurance liabilities calculated in accordance with the European Solvency |I
Directive, replacing the current accounting value reported under the Accounting Act. The impact of thischange issplit overtwo yearsand
has decreased the deferred tax liability in comparison with 2019 by CZK 1.223 billion.

No deferred tax asset relates to unused losses from the current or preceding period.

The expectedtime horizon for the reversal oftemporary differencesfrom the portfolio transferis 15 years (deferred tax asset CZK 852.898
million), three yearsforotherintangible assets (which correspondsto the amortization period for most of the intangible assets), one year
for deferred acquisition costs, while for bondsit is variable. The expected time horizon for the reversal of temporary differences for
insurance provision isone year.

The probability of future taxable profitsis supported by business plans prepared for a three-year horizon and approved by the parent
company.

LEASING

Property and equipment holdingsused by the Company underoperatingleasesin which the risks and benefitsrelating to the ownership
of the assets remain with the lessor are recorded on the Company’s statement of financial position in the lines Property, plant and
equipment held for own use and Property (other than for own use), and are depreciated over 1 to 8 years.

Future lease paymentsfrom operating leasesare recorded on the Company’sstatement of financial position inthe line Financial liabiliies
otherthan debtsowed to creditinstitutions, and are recorded asthe present value of leasing paymentsforthe leasingterm. The discount
rates used are from 1.1% to 1.9%.

The Company hasarranged 468 lease agreements, mainly for properties, asof 31 December2020. Some of these propertiesare further
leased to subsidiaries under operating leases.

D.1.2. DEVIATIONS FROM IFRS

By accepting the valuation methodsdefinedin the IFRS, Solvency Il anticipatesthat there will be cases where IFRS valuation methods
are not consistent with Solvency Il requirements, requiring the valuation of balance sheetitemsat fair value. Solvency Il e xcludes specific
valuation methods such as cost or amortized cost, and models where value is determined at the lower of the carrying amount and fair
value less costs to sell.

Furthermore, othervaluationmethodsusually applied for specific assets or liabilitiesare to be excluded orare to be adjusted in the Sl
environment. The following applies:

= Properties, investmentproperties, plantand equipment will not be valued at cost less depreciation and impairment.

. The net realizable value for inventories will be adjusted by the estimated cost of completion and the estimated coss
necessary to make the sale if these costs are material.

= Non-monetary grants will not be valued at their nominal amount.
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D.1.3. RECONCILIATION OF SII VALUES AND FINANCIAL STATEMENTS

BALANCE SHEET

Year-on-year comparison of the Solvency Il value

58

Assets 2020 2019
Deferred acquisition costs
Intangible assets
Deferred tax assets 166,708
Property, plant andequipment held forown use 722,610 877,909
Investments (otherthan assets held forindex-linked and unitlinked contracts) 67,820,944 68,036,488
Property (otherthan forown use) 295,207 316,964
Holdingsin related undertakings, including participations 13,322,136 17,794,170
Equities 2,210,825 2,086,266
Bonds 46,169,301 42,591,825
Govemment bonds 28,200,115 26,209,652
Corporate bonds 17,704,782 16,108,014
Structured notes 31,223 30,487
Collateralised securities 233,181 243,672
Collectiveinvestmentundertakings 4,731,184 4,517,358
Derivatives 962,290 529,905
Deposits otherthan cash equivalents 130,000 200,000
Assets held forindex-linked and unit-linked contracts 17,158,382 16,651,820
Loansand mortgages 6,986,225 8,208,914
Reinsurance recoverables 7,509,847 7,121,154
Deposits to cedants 326 555
Insurance and intermediariesreceivables 2,744,787 2,889,744
Reinsurance receivables 2,756,253 2,918,035
Receivables(trade, notinsurance) 506,815 1,306,986
Cash and cash equivalents 1,097,679 1,452,581
Any otherassets, not shown elsewhere 360,427 807,968
Total assets 107,831,002 110,064,484

The investment structure movementsmainly reflected a decrease in the value of the subsidiary Pojistovna Patricie related to a dividend

payment of CZK 5.067 billion and investment activity driven by market conditions and investment policies.

The significant decrease in loans and mortgages was caused by the decrease in reverse repo agreements. The decrease in trade

receivables was mainly caused by the decrease in collaterals.
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Reconciliation of the Solvency Il value with the statutory financial statements
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Amount
Statutory per
A\Assets \?Z:Z:ncy I accounts Note financial Mapping
value statement
S
Deferred
o acquisition
Deferred acquisition costs ,397,308 cost v alued 1,397,308
at zero for Sl
Intangible
Intangible assets ,526,300 assets 1,526,300
valued at
zero for SlI
Different
Deferred tax assets 166,708 ,686,168 v aluation 1,686,168
methodology
Art works shown are presented
Property, plant and equipment held for own use 722,610 722,610 744,793 in the line any other assets, not
elsewhere shown in Sl|
lnvestmqwts (otherthan assefs held for index-inked 67,820,944 5,605,041 64,719,509
and unit-linked contracts)
Property (other than forown use) 295,207 295,207 295,207
Participations The company Green Point
Holdings in related undertakings, including are vaﬁJed at officssa.s. is dassfied in the
oy ! 13,322,136 1,142,964 . 10,387,431 financial statements as held for
participations fair value for | h
s sale (any other assets, not
elsewhere shown)
Equities 2,210,825 2,174,096 2,174,096
Bonds 46,169,301 6,169,301 46,169,301
Government bonds 28,200,115 '8,200,115 28,200,115
Corporate bonds 17,704,782 7,704,782 17,704,782
Structured notes 31,223 31,223 31,223
Collateralised securities 233,181 233,181 233,181
Collective investment undertakings 4,731,184 4,731,184 4,731,184
Deriv atives 962,290 962,290 962,290
Term deposits up to 15 days
. . are mapped in the financial
Deposits otherthan cash equivalents 130,000 130,000 statements in cash and cash
equiv alents
Assets held for index-linked and unitdinked contracts 17,158,382 7,158,382 17,158,382
Part of the balanceis reported
as deposits to cedants arising
Loans and mortgages 6,986,225 6,961,689 6,962,015 out of reinsurance operations in
the financial statements
Different
Reinsurance recoverables 7,509,847 4,239,581 v aluation 14,239,581
methodology
The balanceis reported as
Deposits to cedants 326 326 other loans and mortgagesin
Sl
Insurance and intermediaries receivables 2,744,787 2,744,787 2,506,870
The balances sumrepresents
Reinsurance receivables 2,756,253 2,756,253 2,994,171 receiv ablesin the statutory
- - financial statements
Receiv ables (trade, not insurance) 506,815 506,815 506,815
Term deposits up to 15 days
: are mapped in the financial
Cash and cash equivalents 1,097,679 1,097,679 1,227,679 statements in cash and cash
equiv alents
The company Green Point
officesa.s. is classffied in the
financial statements as held for
Any other assets, not elsewhere shown 360,427 360,427 1,093,776 sale
Art works shown are presented
in any other assets, not
elsewhere shown in Sl|
Total assets 107,831,002 6,763,367 116,763,367
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D.2. TECHNICAL PROVISIONS
D.2.1. LIFE TECHNICAL PROVISIONS

OVERVIEW OF LIFE TECHNICAL PROVISIONS

The Solvency Il life technical provisions at the end of 2020 were calculated according to Articles 77 to 83 of the Solvency Il Direclive
2009/138/EC. In linewith Solvency Il rulesand the policy conditions, contract boundariesare appliedto regularly paid accident riders No
future cash flows from this ssgment are projected/considered in the life TP calculation.

The following table showsthe life technical provisionsat the end of 2020 splitintotheirmaincomponents: the best estimat e of liabilities
reinsurance recoverables net of the counterparty default adjustment, risk margin, and transitional measures.

Sll life technical provisions

31/12/2020 31/12/2019
Best estimate of liabilities-gross of reinsurance 39,158,732 39,646,371
Risk margin 1,063,201 1,406,142
Technical provisions -gross of reinsurance 40,221,932 41,052,512
Reinsurance recoverables (585,812) (582,045)
Technical provisions -netof reinsurance 39,636,121 40,470,467
Transitional measures 0 0
Technical provisions - netof reinsurance and transitional measures 39,636,121 40,470,467
*** positive amounts represent a liability
The main drivers of the life TP movement in 2020:
° The opening adjustment:-CZK 211 million caused by the application of the internal model approach to the former Generali
Pojistovna portfolio;
. The economic experience variance: -CZK 158 million caused by the lower investment returnsin 2020, mainly on UL
liabilities;
. The operating experience variance: +CZK 644 million driven mainly by decreased lapses;
° The change in the future operatingassumption: -CZK 230 milliondriven by the decreased lapse ratesassumption (-CZK
551 million), partially offset by growth in unit expenses (+CZK 348 million);
. The change in economic assumption: decrease in the yield curve increasing the TP by CZK 788 million;
. New business: -CZK 621 million.

The best estimate of liabiliiescorrespondsto the average of the present valuesof expected future cash flowsgenerated fro m contracts
present in the Company portfolio, and therefore includes both a probabilistic assessment of their occurrence and an appropriate
assessment of the time value of money, obtained on the basis of risk-free interest rates as of 31 December 2020, as observed in the
market and officially communicated by EIOPA. Thiscurve (derived forthe main marketsand from interbankswap rates) includes both an
adjustment to considerthe residual default riskof these instruments (the so-called credit risk adjustment,amountingto -10bpsfor CZK)
and an adjustment to considerthe excess return achieved in a risk-free mannerby the assets covering the insurance liabilities (the so-
called volatility adjustment, equal to +10bps for CZK).

The method used to derive the best estimate of liabilitiesisbased on a direct approach that involvesthe projection and discounting of all
future expected incomingand outgoing cash flowsforthe duration of the policyholder’sliabilities, in line with the contractual limitsdefined
by regulations(contract boundaries). In particular, the projectionsconsiderall future premiumsand all outflowsassociated wi th both the
occurrence of insured events (e.g. claims and capital payable in the case of survival of the insured when the contract expires) and the
possible exercise of contractual options (for example surrender).

For portfolio of the Company asa whole,dependingon thetype and riskinherent init, the expected future cash flowshave been assessed
in a deterministic scenario (i.e.a certainty equivalent scenario) orasthe mean value of a set of stochastic scenarios, to allow the calculation
of the cost of financial guaranteesand contractual options. In the latter case, specific assumptionson future management decisionswere
also implemented in the actuarial platforms (so-called management actions relating, e.g. to future profit sharing), and also the rational
behaviour of theinsured (the so-called dynamic policyholder's behaviour, which can impact the propensity to exercise options such as the
surrender option).

The best estimate of liabilities for the residual part of the portfolio (the majority are either matured orlapsed policieswhose reserves are
still in the books just waiting to be paid out) was revaluated using a simplified approach and assumed equal to the IFRS reserves.

As shown in the above table, the best estimate of liabilitiesgross of reinsurance amounted to CZK 39.16 billion, and mainly consists of
insurance with profit participation, mostly including old savings productsin run-off and the traditional part of hybrid products.

Only 1.50% of gross BEL is transferred via reinsurance outside the Company, and the reinsurance recoverablesnet of the counterparty
default adjustment related to these contractsamounted to CZK 0.59 billion. The reinsurance recoverableswere evaluated by me ansof
appropriate projectionsof the cash flowsexpected from reinsurance contractsand adjusted usingthe counterparty defaultadjustment to
take into account of the risk of default of the reinsurer.
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The risk margin representsan allowance to take into account the inevitable uncertainty linked to the volatility ofthe operating assumptions
and inherent in future cash flows. The riskmargin iscalculated by meansof a cost of capital approachthat considersthe co st associated
with non-hedgeable risks.

The capital requirement needed to cover non-hedgeable risk was determined using the internal model. The rate used to determine the
cost of capital is6% perannum. The cost of capital foreach projectionyear wasdiscounted at the valuation date using the term structure
of interest rates without the volatility adjustment. In line with the regulation, the risk margin is calculated net of reinsu rance. The future
projection of the capital requirement needed to cover the non-hedgeable risks and its allocation by line of business was carried out by
means of suitable risk drivers applied to the capital required in respect of each riskincluded in the risk margin calculatio n.

As of 31 December 2020, the riskmargin associated with Generali Ceska pojistovna life insurance contracts was CZK 1.063 billion.

The total value of the Solvency Il life technical provisions of Generali Ceska pojistovna asof 31 December 2020, calculated asthe sum
of the best estimate of liabilities net of reinsurance and risk margin, amounted to CZK 39.64 billion.

The following table reports the amount of the Solvency Il life technical provisions split by line of business:

= Insurance with profit participation
e Traditional endowment products (also including some life riskriders)
e A guaranteed savings part and life riskriders unbundled from ‘hybrid‘ products
. A declared interest rate part unbundled from ‘hybrid’ products
= Unit-linked - contracts without options and guarantees
° Pure UL products (mostly single paid)
. UL part unbundled from ‘hybrid‘ products
= Other - contracts without options and guarantees
. Pure risk products
o  All life riskriders unbundled from new generation of hybrid products
e Accident riders (with future premiums subject to contract boundaries)
=  Annuities stemming from non-life obligations
e MTPL and TPL annuities (RBNS reserve only).

Life technical provisions YE2020 by line of business

2020 % weight 2019 % weight
Total 39,636,121 100% 40,470,467 100%
Insurance with profit participation 25,254,710 64% 26,164,287 65%
UL - Contractswithout optionsand guarantees 15,688,119 40% 15,050,809 37%
Other - Contactswithout optionsand guarantees (2,324,130) 6)% (1,729,500) (4)%
Annuitiesstemming from non-life obligations 1,017,422 3% 984,871 2%

*kk

positive amounts represent a liability

Generali Ceska pojistovna’s Solvency Il life technical provisions net of reinsurance mainly consist of insurance with profit participation,
which mostly includes old productsin run-off and traditional parts of hybrid products (including some life riskriders).

The following table comparesthe technical provisionsreported in the financial statementswith the Solvency Il life technical provisions at
the end of 2020.

IFRS Solvencyll Delta
Gross reserves/BEL gross 47,825,824 39,158,732 8,667,092
Ceded reserves/Reinsurance recoverables (639,271) (585,812) (53,459)
Risk margin 0 1,063,201 (1,063,201)
Net reserves/Net TP 47,186,553 39,636,121 7,550,432

The difference between the statutory reservesand Solvency Il life technical provisionsisdue to the substantial methodological differences
between the two approachesthat make a comparison betweenthe two amountsnot informative of the adequacy of the current resenving
basis. The Solvency Il assessment, in fact, considersthe future cash flowsprojected taking accountof best estimate assumptions, future
profit sharing (financial and technical), and the financial cost of the guarantees, using the currentstructure of interest ratesasthe discount
rate. Instead, the valuation of the technical liabiliiesin the statutory balance sheet uses the assessments of the technical provisions
calculated in accordance with local accounting principles, and thus generally applies demographic pricing assumptions, discou nts the
contractual flows at the technical rate defined at confract issue and, in general, does not consider any future financial profit share on
unrealized gaing/lossesin force at the valuation date.
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More specifically, the main differences between the two evaluations are attributable to the following items:

. Cash flows resulting from premiums, future expenses and contractual options:

. Premiums: statutory reserves are usually calculated using pure premiums (i.e. loadings are excluded from the
calculation). Conversely, in the Solvency Il valuation, all premiums collected are considered.

. Expenses: typically, future costsare excluded from the assessment of statutory reserves or, depending on the type
of product, they are measured indirectly by meansof the provision of loadingscollected in the past (management
reserves). In contrast, the Solvency Il valuationincludesthe best estim ate ofthe present value of the coststhat will
be incurred by the company to fulfil all contractual obligations.

. Contractual options: typically, the calculation of statutory reserves does not consider the probability of the insured's
exercise of contractual options such as surrenders or failure to pay premiums. Conversely, these elements are
appropriately considered in Solvency II.

= Operating assumptions: the reserves reported in the statutory financial statements are generally valued usng
conservative operating assumptions (orfirst order), while Solvency Il technical reserves are valued using best estimate
assumptions (or second order).

= Economic assumptions: Solvency Il technical provisionsare valued using the current economic frameworkboth in tems
of interest rate curves and the market values of backing assets. In practice, this affects:

. projected economic returns and, consequently, future policyholder bonusesincluded in future cash flows;

. interest rates used for discounting.

In contrast, financial statement reserve cash flows typically do not consider future policyholder bonuses and are
discounted by means of technical interest rates defined at contract inception.

= The Methodology used to evaluate the businesswith profit sharing and guarantees: forthistype of contract, Solvency Il
technical reserves are valued using stochastic actuarial platforms that capture a wide spectrum of possible finandal
scenariosand thusallow forthe explicitassessment of the cost optionsand guaranteesheld by theinsured. In contrag,
statutory reserves do not include an assessment of those costs.

= Counterparty default adjustment: unlike statutory valuation, the amount of Solvency Il reinsurance recoverablesis
adjusted to take into account the probability of default of the counterparty.

. Risk margin: unlike statutory reserves, Solvency Il includesan explicit assessment of the amount to be held against non-
hedgeable risks.

The following table comparesthe technical provisionsreported in the financial statementswith the Solvency Il life technical provisions at
the end of 2020 in detail by line of business.

IFRS Solvencyll Delta
Insurance with profit participation 27,577,750 25,254,710 2,323,040
UL - contractswithout optionsand guarantees 17,273,591 15,688,119 1,585,472
Other- contactswithout optionsand guarantees 1,477,366 (2,324,130) 3,801,496
Annuitiesstemming from non-life obligations 857,846 1,017,422 (159,576)

The difference between the technical provisionsin the financial statementsand the Solvency Il life technical provisionsvariesdepending
on line of business. The reason is that the sources of differences described above are differently relevant for different linesof business
Almost all the sources described above are relevant for insurance with profit participation (except those caused by the market value of
assets covering reserves). Conversely, the difference for UL — contracts without options and guaranteesis given only by the different
costs and fees for fund management from/to the Company taken into account.

SOURCES OF UNCERTAINTY

The evaluation of the Solvency Il life technical provisions depends not only on the methods, models and data used, but also on the
assumptionsrelating to a number of economic and operational assumptionswhose future realizationsmightdiffer from the expe ctations
at the valuation date.

In the long term, the assumptionsused are stable and we did not experience any significant fluctuationsin 2020. In recent years, we have
seen improvementsin surrenderratesand increased stability indisability and morbidity ratesassumptions(leading to the replacement of
conservative estimates for actual claims data).
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The following table shows the sensitivity of the gross best estimate of liabilities under Solvency Il at the end of 2020 to the change in
individual assumptions.

Gross bestestimate of liabilities Delta Delta %
Expenses-10% 38,414,541 (744,191) (1.90)%
Expenses +10% 39,902,775 744,043 1.90%
Life lapse -10% 38,739,391 (419,341) (1.07)%
Life lapse +10% 39,533,006 374,274 0.96%
Mortality -10% 38,954,188 (204,544) (0.52)%
Mortality +10% 39,361,641 202,910 0.52%
Longevity -10% 39,211,768 53,036 0.14%
Longevity +10% 39,109,887 (48,845) (0.12)%
Morbidity and disability -10% 38,925,531 (233,201) (0.60)%
Morbidity and disability +10% 39,391,754 233,022 0.60%

The underwriting parameters only slightly affect the Generali Ceska pojistovna portfolio. The most relevant operating assumption is
expenses, which affect the whole portfolio. A variation of 10% inthe expense assumptionschangesthe best estimate of liabilities by about
1.90%. The other operating assumptions have a relatively small effect on the TP due to the application of contract boundaries (CB) on
accident anddaily allowance riders. Without the application of CBs, the surrender assumptionsand morbidity assumptionswould gen erate
a high materiality impact on the TP.

The changesin economic assumptionshave a relatively high impact on the best estimate value of liabilities, howeverthe market value of
assets covering life reservesis also affected at the same time. The absorption capacity of liabilitiesversus the change in asset value is
96% in the case of interest rates and 77% in the case of changesin equity value. Thefinalimpact on the Solvency Capital Requirement
is therefore lower. Theimpactsresulting from possible changesin the economic environment are relatively small thanksto compensation
between assets and liabilities.

LONG-TERM GUARANTEE MEASURES (VOLATILITY ADJUSTMENT, MATCHING
ADJUSTMENT AND TRANSITIONAL MEASURES)

The valuation of the best estimate of liabiliies was performed using the volatility adjustment (as referred to in Article 77d of Directive
2014/51/EU) provided by EIOPA for CZK and equal to 10bps at year end 2020. A change to zero of the volatility adjustment would
correspond to an increase of CZK 191 million in the life BEL of Generali Ceska pojistovna.

The matching adjustment (as referred to in Article 77b of Directive 2014/51/EU) has not been applied.

The transitional measure on the risk-free interest rate term structure (as referred to in Article 308c of Directive 2014/51/EU) and the
transitional measure on technical provisions (as referred to in Article 308d of Directive 2014/51/EU) have not been used.

D.2.2. P&C TECHNICAL PROVISIONS

OVERVIEW OF P&C TECHNICAL PROVISIONS

The P&C technical provisionsrelated to:

] outstanding claims, whetherreported or not, that occurred before the evaluation date, and whose costs and related expenseswere
not completely paid by that date (outstanding claims reserve);

] future claims relating to contracts either in force at the valuation date or for which a legal obligation to provide coverage exiss
(premiums reserve);

are calculatedasthe sum of the discounted best estimate of liabilities (BEL) and the risk margin (RM)and other provisions (OTP). Other
provisions represent estimated investment expensesrelated to BEL.

TP =BEL + RM + OTP

The discounted best estimate of liabilities (BEL) is calculated applying the methods and assumptions briefly described in the following
paragraphs, separately for the outstanding claims reserve and the premiums reserve.
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Outstanding claims reserve
The approach to derive the BEL for the outstanding claimsreserve depends on the possibility of applying actuarial methods.

=  The BEL ofthe un-modelled and semi-modelled business (a line of businessor part of a line of businesswhich, forvariousreasons
e.g.alackof adequate, appropriate and complete data, orthe inhomogeneity of the business, meansit hasnot been analysed usng
actuarial methods) has been calculated using IFRS figures. Un-modelled and semi-modelled business represents approximately
11.4% of IFRS provisions, and mainly contains provisions for bonuses and the accepted reinsurance business.

. The BEL of the modelled business (business which, thanksto the availability of adequate, appropriate and complete data, has been
analysed in detail using actuarial methods) has been assessed using the following steps:

Claims and grouping

To perform an appropriate actuarial analysisof the technical provisionsand to carry out ultimate cost projections, historical claimsdata
on a paid and incurred basis (gross of contractual and facultative reinsurance) have been taken intoaccount. The development data used
for these purposes meet the appropriate quality attributes of proportionality, materiality and completeness.

Each portfolioisselected to enable the identification of homogeneousgroupsofrisks, types of coverage, and other specificitiessuch as
the length and the variability of the claims run-off. The minimum level of granularity adopted considers the split between types (direct
business, proportional accepted business, non-proportional accepted business), and in each category identifiestwelve linesof business
(workers' compensation; medical expenses; income protection; motor vehicle liability; other motor; marine, aviation and transport; fire and
other damage to property; general liability; credit and suretyship; legal expenses; assistance; miscellaneous financial loss). Where
necessary, a more granular segmentation of the portfolioisused, especially in the case of property, liability and motorinsurance. Where
reasonable, claims have been split depending on their size and significance into attriional, large and extremely large claim s, and the
analysis has been done separately for each claim type. Annuity claims are also treated separately.

Starting from 2018, outstanding claimsreservescoming from accidentriderssold aspart of life insurance contractsare revaluated in non-
life as part of the Solvency Il LoB income protection using the standard non-life actuarial methods described below.

The new portfolios acquired through the business combination transaction last year have been grouped together with similar original
portfolios of the Company. The internal model was used for the risk evaluation of technical reserves arising from the portfolios.

Expenses

The reserve for loss adjustment expenses (LAE) consists of two parts. The reserve for expenses directly arising from a particular
compensation case (allocated lossadjustment expenses (ALAE))istreated as part of claimscosts. The reserve for expensesnot directly
arising from a particular compensation case (unallocated lossadjustment expenses (ULAE))is related to the whole package of services
offered by an insurance company and is not automatically associated with a specific claim. A simplified approach is used to d erive the
ULAE reserve that is assumed to be proportional to the UBEL (undiscounted best estimate of liabilities) of the line of business
(i.e., ULAE reserve = R - UBEL), where R is estimated based on recent experience. In the case of the newly acquired portfolios, all the
loss adjustment expenses were considered as unallocated in the LAE UBEL calculation.

Inflation

Historical data on claims paid and outstanding include the outcomes of observed inflation, in its two exogenous and endogenous
components. The inflation environment in the Czech Republic is considered stable enough to project UBEL from historical data, which
means that inflation is already embedded in the projections.

Actuarial methods

The actuarial methods used for projecting the experienced history of claims and provisions are the ones implemented in the Group
reserving tool (ResQ)and described in the Generali Group methodology paper. The following methodshave been considered for attritional
and large claimsin particular:

. The linkratio method on paid (or development factor models - DFM) is a generalization of the chain ladder method, based on an
analysisof cumulative paymentsoveryears. Thisclass of methodsisbased on the hypothesisthat the settlement processis stable
across origin periods.

= The link ratio method on incurred technically works like the preceding one but is based on incurred developments, i.e. the sum of
cumulative paid and outstanding amounts.

- The Bornhuetter-Ferguson method on paid orincurred combinesthe projected ultimate (obtained e.g. by meansofa development
factor method) with an alternative (a priori) value using a weighted credibility approach.

- The Cape Cod method on paid orincurred which, similarly to the Bornhuetter-Fergusson method, combinesalready emerged daims
with expected claimsto be paid or reported late, is based on assumptions derived from the emerged proportion of claims.

= The frequency severity method combines projectionsof the expected number of claimsand expected average claims, where ulimate
claims are the product of these two items.

- The incremental loss ratio method on paid or incurred, also known as the additive method, expects stable development in the
contribution to the loss ratio across origin periods.
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An analysis using more than one of the methods listed above was performed to confirm the results.

The best estimate assessment for annuitiesstemming from P&C contractsisperformed separately forannuitiesin payment (i.e. RBNS —
reported but not settled - annuities), treated with life techniques, and for annuitiesthat could emerge in the future from non-annuity claims
(i.e. IBNR—incurred but not reported — annuities). The BEL forthe IBNR annuities is assessed using the frequency/severity approach.

To obtain the final gross UBEL, all excluded or separately evaluated items (e.g. extremely large claims, un-/semi-modelled parts
expenses) are added to the ultimate claims cost.

Net evaluation

In general, lessrisky portfolios are covered by a 40% - and more risky portfolios by a 70% - quota share. In addition to this, lines of
business exposed to the risk of large single claims, such as MTPL orlarge risk portfoliosin property and liability in surance, are covered
by XL treaties. The reinsurance share on IFRS claimsprovisionsismostly represented by a quota share, hence a feasible simp lification
is used for the net UBEL evaluation. Foreach homogeneousgroup of risks, UBEL net of reinsurance iscalculated adopting the following
simplified approach:

UBELJS: = UBELYS 555 - %NG

where %NG indicates the percentage of the IFRS net outstanding claims reserve to the IFRS gross outstanding claims reserve.

The valuationof the best estimate net of reinsurance isperformed taking into account an adjustment for expected losses due to default
of the reinsurance counterparties (counterparty default adjustment).

Premiums reserve

For contractswith premiumsalready written,the UBEL of the premium provisionsisdefined asthe sum of the following two co mponents
(considering gross and net inputs to obtain gross and net results):

= A claims-related component: theamountof the uneamed premium provisionsderived from IFRS ismultiplied by a specific measure
of the current year loss ratio, aiming to remove the effect of the adequacy of the estimated UBEL of the outstanding claimsresene
(OCR).

= An administration-expensesrelated component: the amount of the unearned premium provisionsderived from IFRS ismultiplied by
a specific measure of the administration expense ratio to represent the expected part due to expenses stemming from exiding
contracts.

For un-incepted (instalmentsincluded) and multi-year contracts, the UBEL of the premium reserve isdefined asthe sum of the following

cash flows:

= Cash inflows arising from future premiums;

= Cash outflows arising from future claims, net of salvage and subrogation, including allocated and unallocated claims adjusgment
expenses,

- Cash outflows arising from administration expenses in respect of claims occurring after the valuation date as well as costs arisng
from ongoing administration of in-force policies and acquisition costs, insofar as they are related to the considered portfolio.

Similarly to the outstanding claimsreserve, the net premiumsreserve is also adjusted to take into account the default risk of the
counterparties.

Discounting

The discounted best estimate of liabilities (BEL), related to both the outstanding claims reserve and premiums reserve, is derived by
discounting the expected future paymentsofthe UBEL by the reference basic risk-free rate curve incorporating volatility adjustment.

Other reserves
Other reserves are created to cover expected investment expenses related to assets covering the BEL.
Risk margin

The risk margin together with the OTP is added to the BEL to derive a market-consistent liabilities value. This captures the economic
value of non-hedgeable risks (reserving, pricing, catastrophe, counterparty defaultand operational) to ensure that the technical provisions
value isequivalent to theamount an insurance company would be expected to require to accept and meetinsuranceobligations. The risk
margin iscalculated with a cost of capital (CoC)approach at line of businesslevel taking the diversification benefitsbetween risk types
and lines of businessesinto account.

Non-hedgeable risks evaluated using the partial internal model related to original portfolios as well as non-hedgeable risks evaluated
through the standard formula related to newly acquired portfolios are used as inputs for the calculation of the risk margin.
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Fair value of the outstanding claim reserve - Total

(thousand CZK) 2020 2019 change change %
Gross IFRS reserve 22,599,094 23,473,266 -874,172 4%
Bestestlm:::te of liabilities 14,057,404 13,859,008 198,396 1%
gross of reinsurance

Recoverablesfrom reinsurance 6,540,613 6,335,520 205,092 39
after CDA

Bgst estimate of liabiliiesnet of 7,516,792 7.523.488 6,696 0%
reinsurance

Otherprovisions- invesiment 37,572 32.442 5130 16%
expenses

Risk margin 575,229 497,962 77,267 16%
Technical provisions net of 8,129,593 8,053,892 75,701 1%

reinsurance

Regarding the fair value of outstanding claim reserve, technical provisions net of reinsurance increased by CZK 76 million, which is in
relative termsa movement of 0.9%. Thisactually consistsof two movements: the best estimate of liabilitiesnet of reinsurance decreased
by CZK 7 million (0.1%) and the risk margin increased by CZK 77 million (15.5%).

IFRS claim reservesyear-to-yearmovementswere influenced by the COVID19 pandemic. There wasan observed decrease in IFRS
valuesformedical expenses, income protection, MTPL and Casco. On the otherhand,there wasan increase in fire and otherdamage
to property. The drop in marine wascaused by the settlement of large claimsduring the year. Claim reserve management actionsalso
contributedto a decrease in claim reservesin MTPL (CZK 268 million)and TPL (CZK 125 million).

Furthermore, following the major portfolio transfer last year, the residue partsof Ceska pojistovna ZDRAVi a.s. (CPZ)and Pojistovna
Patricie a.s. (PP)were transferred this year. On 21 December2020, the CPZ and PP balanceswere transferred to GCP, i.e. the
relevant reserveswere transferred to GCP —no paymentsor premiumswere moved. Thisyear, the portfoliotransfer concernsmainly
indirectinsurance with an IFRS value of CZK 238 million, direct insurance of CZK 72 million, premium provisionsof CZK 2 million for
directinsurance, and CZK 6 millionfordirect business.

The undiscounted best estimate mostly changed inline with the movement of IFRS reserves, howevera decrease in accounting
reserves in MTPL wasnot fully followed by BEL dueto a planned release in the prudency set resulting from the volatility of technical
provisions.

Movement of the curve wasobserved throughout 2020 due to developmentsin financial marketsin connection with the COVID-19
pandemic. Asa consequence of the RFR change, the discounting effect relatively decreased inlong-tailedsuch asMTPL and TPL. This
led to anincrease in the discounted best estimate, which reduced the portfolio development effect.

The provision forinvestment expensesrelated to the BEL iscalculated according to Group methodology.Based on the Group’s
recommendation, these expensesare presented asother provisions, separately from the BEL.

The riskmargin washigherin2020 thanin2019 due to the model change, aslast yeardifferent capital modelswere used for each portfolio
(partial internal model x standard formula) and it was necessary to combine different SCRs. The Group model change meansthe allocation
of operational risk between outstanding claims and premium provision is not comparable — thisisthe reason for the large deltas.

Fair value of premium reserve- total

(thousand CZK) 2020 2019 change change %
Gross IFRS reserve 7,198,593 7,018,289 180,305 3%
Bestestlmélzte of liabilities 2,305,920 2,447 473 141,553 6%
gross of reinsurance

Recoverablesfrom 383,423 203,589 179,833 88%
reinsurance after CDA

Best.estlmateofllabllltesnet 1,922,498 2,243,884 321,386 14%
of reinsurance

Otherprovisions- investment 17,343 14,430 2,913 20%
expenses

Risk margin 178,023 236,208 -58,184 -25%
Technical provisions net of 2,117,865 2,494,522 -376,657 A5%

reinsurance

Regarding the fair value of outstanding premium reserve, technical provisions net of reinsurance decreased by CZK 377 million, in relative
terms a movement of 15.1%. Thiswasactually two movements: the best estimate of liabilitiesnet of reinsurance decreased by CZK 321
million (14.3%) and the risk margin decreased by CZK 58 million (24.6%).
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The decrease in the best estimate wasmostly due to the COVID-19 situationin 2020, which resulted in the extraordinary development of
CY LR as an indirect effect of low economic activity during the year. Schoals, restaurants, hotels, service providersand most shopswere
gradually closed and all mass events cancelled. The national borders were closed to passenger transport at the same time.

The LRanalysiswas much deeperto ensure proper reflection of the expected future development. The most significantimpact isvisible
for the motor business (MTPL, MOC), where the claim frequency decreased due to the low traffic density.

The future expectation — with 50% probability — isthat the national lockdown will continue at the beginning of next year, and the majority
of the future premium/UPR is related to this.

The provision for investment expenses related to BEL is newly calculated according to the updated Group methodology. Based on the
Group’srecommendation, these expenses are presented as other provisions, separately from BEL.

The risk margin was lower in 2020 than in 2019 due to the model change, as described above in the section related to OC.

Fair value of outstanding claims provisions

IFRS reserves BEL net of Otherprovisions

Line of business net of reinsurance - investment Risk margin .TPnet of
reinsurance after CDA expenses relnsurance

Total 11,934,117 7,516,792 37,572 575,229 8,129,593
Directinsurance 11,092,206 6,696,629 33,676 549,862 7,280,168
Non-life motor 6,228,678 3,607,671 24,380 370,788 4,002,839
Non-life non motorexcl. AHD 3,108,394 1,891,762 7,089 160,563 2,059,414
Accident, healthand disability 1,755,134 1,197,196 2,208 18,511 1,217,915
Accepted proportional insurance 841,868 814,829 3,895 24,107 842,832
Non-life motor 1,229 1,134 10 0 1,144
Non-life non motorexcl. AHD 840,639 813,695 3,885 24,107 841,687
Accident, health and disability 0 0 0 0 0

The most important outstanding claims provision segment is the non-life motor business, which forms about 53.9% of the total direct
businessin terms of the net OC BEL (and 56.2% in terms of the net IFRS claim reserve).

Fair value of premium

provisions
. . IFRS reserves net of . BEL netof Otherprowsmns- ) ) TP net of
Line of business . reinsurance after investment Risk margin .
reinsurance reinsurance
CDA expenses
Total 4,263,260 1,922,498 17,343 178,023 2,117,865
Directinsurance 4,223,001 1,915,613 17,169 174,984 2,107,766
Non-life motor 2,159,157 1,084,454 11,692 72,942 1,169,089
Aﬁg“"'fe nonmotorexcl. 2,025,719 823,787 5,427 101,586 930,800
Accicent, healin and 38,125 7,372 50 456 7,877
disability
Accepted proportional 40,259 6,885 174 3,039 10,099
Insurance
Non-life motor 270 42 1 0 43
Non-life non motorexcl. 39,989 6,843 173 3,039 10,055
AHD
Accident, healthand
disability 0 0 0 0 0

The mostimportant premium provision segment isagain the non-life motor business, which formsabout 56.6% of the total direct busines
in terms of the net premium BEL (and 51.1% in terms of the net IFRS claim reserve). The larger proportion of the motor business in
premium BEL than the IFRS premium reserve was caused by the lower profitability of the motor business compared to the non-motor
business.
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P&C TP COMPARISON WITH RESERV ES

Similaractuarial methodsare used for setting both IFRS IBNR and UBEL, butthe parametersused forthe IFRS IBNR calculation indude
obvious prudence. Therefore, IFRS outstanding provisions are held ata higher level than UBEL to be able notonly to cover the mean
expected value of unsettled claims, but also to be able to absorb possible negative deviationsin claimsrun -off. Such deviationscan be
caused by higher countsof late reported claims, by higherthan average severity, orby unfavourable developmentsin already-reported
claimsin a given calendar year. The random behaviour of claims developments requires the maintenance of an uncertainty margin in
IFRS provisions. Consequently, thismargin representsthe difference between UBEL and IFRS. Thesize of thismargin ismonitored and
remains within a reasonable range considering the risk appetite of the Company.

You can find a decomposition of the revaluation process for technical provisions below:

Rev aluation process: from IFRS to fair value -claim provision

FV
. . . Liabilities
(CzK Reserve Discounting Expected Risk FV Investment .
thousand) IFRS adequacy UBEL effect BEL default margin liabilities expenses !ncl.
investment
expenses
Total OC
NET 11,934,1174,140,508 7,793,609347,468 7,446,14170,650 575,229 8,092,021 37,572 8,129,593
IFRS revaluation to FVL - Claim provision NET
14 000 000
12 000 000
10 000 000
8000000
6000 000
4000 000
2000000
0 : : .
IFRS RA UBEL DISCOUNTING BEL CDA RM FVL INVEXP  FVLWITH
INV EXP

Reserve adequacy forms34.7% of the IFRS claim reserve. Further, the discounting effect decreased OC UBEL by 4.5% in order to obtain
the OC BEL. Afterthe inclusion of itemssuch as expected default, riskmargin and investment expenses, the final fair value of liabiliies
was CZK 8.130 billion.

Revaluation process: from IFRS to fair value -premium provision

FV
Reserve FP Discountin Expected Risk FV Investment liabilities

(CZK thousand)  IFRS . UBEL 9 gL =P Y incl.
adequacy revaluation effect default margin liabilities expenses investment
expenses

Total UP NET 4,263,260 1,411,112 -826,748 2,025,400 118,726 1,906,674 15,824 178,023 2,100,521 17,343 2,117,865
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IFRS revaluation to FVL - Premium provision NET
4500000
4000 000
3500000
3000000
2500000
2000000
1500000
1000000
500000 -
0 -
IFRS RA FF’ REVALUATIOI\UBEL DISCOUNTING BEL INV EXP FVL WITH
INV ExP

Reserve adequacy forms 33.1% of the IFRS premium reserve and the FP revaluation decreases the IFRS premium reserve by an
additional 19.4% in orderto achieve the premium UBEL. Further, the discountingeffectin the case of the premium UBEL is5.9%. After
the inclusion of items such as expected default, risk margin and investment expenses, the final fair value of liabilities was CZK 2.118
billion.

IFRS premium provisions are booked on a pro rata tenporis accounting principle, reflecting the uneared part of the written premium
proportional to the not-yet-due part of the period for which the premiumwaswritten. Thisis done individually foreach insurance policy.
Contrary to this, Solvency Il principlesrequire a premium provision asthe difference between future outflows (claimsand expenses) and
future inflows (premium). Thismeansthat the IFRS approach isnot strictly dependent on the profitability of the business (o nly in the case
of premium insufficiency), whilst the evaluation according to Solvency Il principlesis strictly driven by loss and expense assumptions In
addition, only the written part of the premium can serve as the basis for the recognition of unearned premiumsin IFRS, but Solvency Il
principlesrequire the inclusion of future premiumscoming from contracted businessthat have not yet been written. Thisincludesfuture
instalments of policiesin force and premiums from already contracted policies with future inception.

The Company createsOTP tocoverinvestment-related expenses. The estimated amount of these expensesis CZK 46.872 million in total
for original and newly acquired portfolios.

SOURCES OF UNCERTAINTY AND SENSITIVITY ANALYSES

Two kindsof sources of uncertainty are embeddedinthe technical provisions. The first arisesfrom the essence of the insurance busines
and isrepresented by the randomness of the process of claims occurrence and reporting. Thisis monitored by actuaries through the
construction of stochastic scenariosresulting in the distribution of possible claimsrun-off results. The highest uncertainty isexperienced
inlinesof businessthatincludelargerisks (mainly corporate property). IFRS reservesare currently setat a level to ensure the Company
isable to cover deviations from the undiscounted BEL with a return period of over 20 years.

The second type of uncertainty isrepresented by external factorssuch as claimsinflation, interest rates, and changesin legislation. These
factors are notdriven by the Company, buttheirimpact can be reduced by ongoing monitoring of the market and legal environment, and
early identification oreven anticipation of possible changes. Sensitivity analysesof external factorsare performed by the Company. An
increase in the risk-free rate of 50 basis points would result in a BEL decrease of 1.6%.

The greatest uncertainty isstill expected in regard to the ultimate effect of the New Civil Code (NCC). Thischange in legislation affects
compensation in liability insurance, especially in the case of bodily injuries. The NCC came into force on 1 January 2014. Although
developmentsin this area seem to be favourable, settlement processes and judicial practice have still not been stabilized. Insufficent
experience with such a large change presentsa significant source of uncertainty for UBEL evaluation. The reserving processis closely
monitored throughout the Company.

The Company reducesthe volatility riskthrough diversificationand reinsurance. Providing a wide portfolio of insurance products mitigates
the relative impact of unfavourable developments from run-off in individual lines of business. A properly chosen reinsurance structure,
includingquota share and XL treaties, helpslimit the absolute impactof potential negative run-off. The current reinsurance setup mitigates
reserving risk by almost 40%.

LONG-TERM GUARANTEE MEASURES (VOLATILITY ADJUSTMENT AND TRANSITIONAL MEASURES)
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Neithertransitional measuresnor matching adjustmentswere applied during the calculation of the best estimatesof technical provisions
Volatility adjustment was applied by the Company. Swap risk-free rates were used in line with EIOPA guidance. The spot curve is
presented in the following table.

Risk free rate used at 2020YE

Run-off  Interest rate w/o Volatility Interest rate with Run-off  Interest rate w/o Volatility Interest rate with

period VA adjustment VA period VA adjustment VA
1 21% 0.1% 2.3% 11 1.6% 0.1% 1.7%
2 2.2% 0.1% 2.3% 12 1.6% 0.1% 1.7%
3 2.1% 0.1% 2.2% 13 1.6% 0.1% 1.7%
4 2.0% 0.1% 2.2% 14 1.6% 0.1% 1.8%
5 2.0% 0.1% 2.1% 15 1.7% 0.1% 1.8%
6 1.9% 0.1% 2.0% 16 1.7% 0.1% 1.9%
7 1.8% 0.1% 1.9% 17 1.8% 0.1% 1.9%
8 1.7% 0.1% 1.8% 18 1.8% 0.1% 2.0%
9 1.6% 0.1% 1.8% 19 1.9% 0.1% 2.0%
10 1.6% 0.1% 1.7% 20 2.0% 0.1% 2.1%

Run-off  Interest rate w/o Volatility Interest rate with Run-off  Interest rate w/o Volatility Interest rate with

period VA adjustment VA period VA adjustment VA
21 2.0% 0.1% 2.1% 31 2.5% 0.1% 2.6%
22 2.1% 0.1% 2.2% 32 2.5% 0.1% 2.6%
23 2.1% 0.1% 2.2% 33 2.5% 0.1% 2.6%
24 2.2% 0.1% 2.3% 34 2.6% 0.1% 2.7%
25 2.2% 0.1% 2.3% 35 2.6% 0.1% 2.7%
26 2.3% 0.1% 2.4% 36 2.6% 0.1% 2.7%
27 2.3% 0.1% 2.4% 37 2.7% 0.1% 2.7%
28 2.3% 0.1% 2.4% 38 2.7% 0.1% 2.8%
29 2.4% 0.1% 2.5% 39 2.7% 0.1% 2.8%
30 2.4% 0.1% 2.5% 40 2.8% 0.1% 2.8%

The usage of volatility adjustment decreased the netBEL by 0.3%, or CZK 30.3 million. The total revaluation achieved by discounting the
TP was CZK 466 million.
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D.3. OTHER LIABILITIES
D.3.1. VALUATION OF LIABILITIES FOR THE SOLVENCY Il BALANCE SHEET

There were no material changesto the general valuation frameworkin comparison with the preceding reporting period.

EXCLUSION OF IFRS VALUATION METHODS

Thischaptergivesan overall description of the Sl valuation methodsforliabilitiesotherthan technical provisions, complementary to the
general valuation for solvency purposes (Section D - Introduction).

In accepting the valuation methodsdefined in IFRS, Solvency Il anticipatesthat there are cases where IFRS valuation methodsare not
consistent with Solvency Il requirements.

Sll SPECIFICITIES
Solvency |l specifiesthe treatmentof the liabilitieslisted below for which a valuation different from IAS/IFRS measurement isrequired:

= technical liabilities;

. contingent liabilities;

= financial liabilities;

= deferred taxes.
Except fortechnical liabilitiesand deferred taxes(already disclosed in D.2. Technical provisions, and D.1. Assets), all the remaining points
are analysed in the following dedicated sections.

CONTINGENT LIABILITIES

Valuation

The recognition criteria for contingent liabilitieson the Solvency Il balance sheet are determined by the definition inIAS 37 for contingent
liabilities.

While under IAS 37 an entity should not recognize a contingentliability but only disclose it under Solvency Il if such contingent liabilities
are materialand the possibility of an outflow of resources embodying economic benefitsisnot re mote, they have to be reported on the
Solvency Il balance sheet.

Contingent liabilities are material if information about the current or potential size or nature of that liability could infl uence the decision-
making or judgment of the intended user of that information. An exception to the requirement to recognize material contingent liabilities
on the Solvency Il balance sheet existswhen a contingent liability arisesforaccounting purposesif no reliable estimate is possible for the
valuation of the liability. In such instances, since the value of the contingent liability cannot be reliably measured, only disclosure is
required.

According to Solvency Il principles, a contingentliability should be valued at the expected present value of the future cash flowsrequired
to settle the contingent liability over the lifetime of that contingent liability, using the relevant risk-free interest rate term structure. Moreover,
when valuing liabiliies, no adjustment to take account of the own creditstanding of the insurance or reinsurance undertaking will be made.

The estimate of future cash flowsisthusbased on an expected present-value approach (i.e. a probability-weighted average ofthe present
values of the outflows for the possible outcomes).

The amount and range of possible cash flows considered in the calculation of the probability-weighted cash flows will reflect all
expectations about possible cash flows and not the single most likely or expected maximum or minimum cash flow.

Finally, an entity will considerthe risk that the actual outflows of resources might ultimately differ from those expected. Risk adjustment
measures the amount, if any, that the entity would rationally pay in excessof the expected present value of the ou tflowsforbearing this
risk.

Contingent liabilities shown in the financial statements

As of 31 December 2020 and 31 December 2019, the Company recognized the following provisions for contingent liabilities:

2020 2019
Restructuring provision 34,501 36,600
Provisionsforcommitments 32,493 19,942

Total 66,994 56,542
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COMMITMENTS DISCLOSED UNDER IFRS

As of 31 December 2020 and 31 December 2019, there were no commitments disclosed in IFRS that should have been — due to their
material scope and the possibility of a decrease in resourcesrepresenting economic benefits — reported in the Solvency Il balance sheet
according to Solvency Il

Legal

As of 31 December 2020, a legal suit was brought consolidating several cases conceming the decision of the General Meeting of the
Companyin 2005 approving a squeeze-out of minority shareholdersand consideration paid on the pending squeeze -out. Based on legal
analyses carried out by external legal counsel, the management of the Company believes th at none of these cases givesrise to any
contingent future liabilities for the Company.

Nuclear pool participation

Ceska pojistovna a.s. isa member of the Czech Nuclear Pool (CNP). The subscribed net retention is as follows:

2020 2019
Liability (w/o D&O liability) 252,710 231,871
D&O liability only 28,602 27,275
FLEXA extended coverage of nuclearriskplusBl 708,812 680,000
Total 990,124 939,146

As a memberof the CNP, the Company hassigned relevant documentslike the Statute, Cooperation Agreement, Claims Handling
Cooperation Agreement and the Solidarity Agreement. Asa result, the Company isjointly and severally liable forthe obligations
resulting from such documents. Thismeansthatin the eventone ormore of the othermembersis/are unable to meet their obligationsto
the CNP, the Company would take overthe uncovered part of thisliability, pro-rata to itsown net retention used forthe contractsin
question. The management doesnot consider the riskof anothermemberbeing unable to meetitsobligationsto the CNP to be material
to the financial position of the Company. The CNP hasimplemented adequacy rulesfor net member retentionsrelated to their capital
positions, and these are assessed every quarter. In addition, the potential liability of the Company forany given insured/assumed riskis
contractually capped at quadruple the Company’snet retention for direct risks (insurance contracts)and doublethe Company’s net
retention forindirectrisks (inwards reinsurance contracts).

FINANCIAL LIABILITIES
Valuation

To ensure compliance with Solvency Il principles, the liabilities — including financial liabiliies— should be valued at fair value withoutany
adjustment for the change in the own credit standing of the insurance/reinsurance undertaking.

The valuation methodology for determining the fair value of an asset or liability will be based on the following approaches:

o  The markto-market approach (the default approach): thisapproach isbased on readily available pricesin orderly transactions
that are sourced independently (quoted market prices in active markets);

o  The markto-model approach:any valuation technique that hasto be benchmarked, extrapolated or otherwise calculated asfar
as possible from a market input (maximize market inputs, minimize unobservable inputs).

According to IFRS 9 (not yet adopted by the Company), the amount of change in the fair value of the financial liability attri butable to
changesin the credit risk of that liability” should be determined either:

(a) asthe change in its fair value not attributable to changesin market conditions that give rise to market risk;
(b) byusing an alternative method the entity believesmore faithfully representsthe amount of the change inthe liability’sfair value
attributable to the changesin its credit risk.

As with all estimates of fair value, an entity’s measurement method for determining the portion of the change in the liability’s fair value
attributable to the changesin its credit risk must make maximum use of market inputs.

Consistency with IFRS

According to IAS 39.47, allliabilities, except for the following, are required to be measured at amortized cost using the effective interest
method:

(a) financial liabilities at fair value through profit or loss;

(b) financial liabilities that arise when a transfer of a financial asset does not qualify for derecognition or when the continuing
involvement approach applies;

(c) financial guarantee contracts;

(d) commitmentsto provide a loan at a below-market interest rate.

2 In accordance with IFRS 9 paragraph B5.7.16 and subsequent
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Financial liabilities valued at amortized cost according to IAS 39 will be valued at fair value for the Solvency Il balance sheet.

For financial liabilities valuation purposes, the IAS 39 fair value definition isconsistent with the Solvency Il principle taking the following
into account:

o  Thefairvaluemeasurementapproach inlAS 39 at recognition isa good representation of the economic value at recognition in
the Solvency Il balance sheet.

o  Thefairvaluemeasurementapproachin IAS 39 for subsequent measurementsis a good representation of the economic value
for Solvency Il purposesif, and only if, changesin the undertaking’s own credit standing have notbeen taken into account.
When changesin the undertaking’'sown credit standing influence the value under IAS 39, they will be eliminatedin the Solvency
Il valuation.

D.3.2. RECONCILIATION OF SII VALUES AND FINANCIAL STATEMENTS

Year-on-year comparison of the Solvency Il value

Liabilities 2020 2019
Technical provisions 57,393,425 58,140,035
Provisionsotherthan technical provisions 66,993 56,542
Deposits from reinsurers 1,400,000 1,400,000
Deferred tax liabilities 464,107 1,352,555
Derivatives 753,070 438,163
Financial liabilitiesowed to credit institutions 1,162,859 4,550,774
Financialliabilities other than debisowed to credit instituions 989,511 1,079,986
Insurance and intermediariespayables 2,434,436 2,864,221
Reinsurance payables 6,397,292 6,430,436
Payables(trade, notinsurance) 3,579,503 2,566,524
Any otherliabilities, not elsewhere shown 2,544 131 2,132,173
Total liabilities 77,185,327 80,803,741
Excess of assets over liabilities 30,645,675 29,260,743

The movementsin financial liabiliiesotherthan debtsowed to credit institutions were driven by the decrease in repo transactionsand by
market conditions and investment policies.

The decrease in deferred tax liabilitiesand the increase in tax liabiliies (reported in the line Payables (trade, notinsurance)) was driven
by changesin the taxation of technical provisions (see D.1.2).
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D.4. ALTERNATIVE METHODS FOR VALUATION

In respect of the official SIl data valuation, no material alternative methods except the valuation of instruments at Level 3 (e
D.1) were used.

The following table provides a description of the valuation techniques and the inputs used in the fair value measurement:

The fairvalue ismainly determined using an independentevaluation provided by a third

Equities party or is based on the amount of shareholders equity.

Investment funds The fairvalue ismainly based on information about the value of theunderlyingassets. The
valuation of underlying assets requiressignificant expert judgmentor estimation.

Bonds, Toans An indicative priceisprovidedby a third party orthe discounted cash flow technique uses

objectively unobservable inputs (extrapolated interest ratesand volatilities, historical
volatilitiesand correlations, material adjustmentsto the quoted CDS spreads, the pricesof
similarassets requiring material adjustments, etc.)

Investment properties Thefairvalue isdetermined using independent valuation provided by a third party andis
based on the market value of the property determined by comparing recentsalesof similar
propertiesin the surroundingor competing area to the relevant property.

The table below describes unobservable Level 3 inputs:

Description FV asof FV asof Valuation technique(s) Non-market observable
P 31/12/2020 31/12/2019 a input(s)
Equities 947,078 715,887 Net asset value n/a
Investment funds 15,827 18,073 Expertjudgment Value of underlying
instruments

Discounted cash flow
technique
Discounted cash flow
technique

Government bonds 2,701,868 2,660,333 Credit spread level

Corporate bonds 1,774,381 1,583,146 Credit spread level

D.5. ANY OTHER INFORMATION

All significant information on valuation has been mentioned in the above sections.
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E. Capital management

The Company hasa comfortable and sound solvency positionfrom the Solvency Il perspective with a solvency ratio significantly above
100%.

The solvency ratio grew by 32 percentage pointscompared to last year. Thispositive development wasdriven by a drop in the Solvency
Capital Requirement (SCR), which reflectsinclusion of the portfoliostaken over from former Generali PgjisStovnaa.s. (currently PojiStovna
Patricie, a.s.) and CP ZDRAVi a.s. in the Internal Model scope (their capital requirement was previously quantified using the standard
formula). Dividend payout from Poji$tovna Patricie to Generali Ceska pojistovna a.sconstituted a further significant positive effect. The
COVID-19 epidemic negatively impacted predominantly the financial marketsin the first half of 2020. Howeverthey then recovered and
theirdevelopment finally contributed positively to the available own fundsof Generali Ceska pojistovna a.s year-on-year. The available
own fundsremained at a very comfortable level, ensuring the Company’sability to meet itsobligationseven in critical scenariosof incumed
losses.

Solvency position

2020 2019 change
Own funds 26,038,675 26,043,743 -5,068
Solvency Capital Requirement 11,126,681 12,883,886 -1,757,205
Solvency ratio 234% 202%

The following chapters provide more details on the Company’s own funds and the Solvency Capital Requirement.

E.1. OWN FUNDS
E.1.1. POLICIES AND PROCESSES RELATED TO OWN FUNDS MANAGEMENT,
INFORMATION ON THE TIMEHORIZON USED FOR BUSINESS PLANNING AND ON
ANY MATERIAL CHANGES OVER THE REPORTING PERIOD

The capital management activities are defined by the Group and local Capital Management Policy, which is subject to approval by the
respective Board of Directors.

Capital management activities refer to own funds management and control, and in particular procedures that are intended to:

= classify and periodically review the Company’s own funds to guarantee thatthe own funds items meet the requirements of the
Solvency Il capital regime both at issuance and subsequently;

= regulate the issuance of own fundsaccording to the medium-term Capital Management Plan and the strategic plan to guarantee
that own funds are not encumbered, that all actionsrequired or permitted related to the governance of own fundsare completed
in atimely manner, that ancillary own fundsare calledin a timely manner, that termsand conditionsare clearand unambiguous
including instances in which distributions on an own fundsitem are expected to be deferred or cancelled;

. ensure that any policy or statementinrespect of ordinary share dividendsistaken intoaccount when analysing the capital position;

=  establish principlesand standardsto carry out these activitiesefficiently,in compliance withthe relevant regulatory requirements
and legislative frameworks, and in line with the risk appetite and strategy.

The Capital Management Plan represents a part of the overall three-year strategic plan. The strategic plan is primarily based on the
following assumptions:

= financial scenarios;
= strategic asset allocation;
= the business mix.

The Capital Management Plan includes a detailed description of the development of own funds and the regulatory capital requirement
during the strategic planning period.

The Company CRO isresponsible for producing the Capital Management Plan andthe CEO isresponsible for submitting it to the Board
of Directors.

If extraordinary operations(e.g. mergersand acquisitions, issuance of own funds) are expected in the plan period, theirimpactisexplicitly
includedin the own fundsand regulatory capital requirement developmentand further detailsare included inthe relevantdocumentation.
Issuances of own funds are explicitly included in the Capital Management Plan with a detailed description of the rationale.

The description of the development of the Company’s own fundsexplicitly includesthe issuance, redemption orrepayment (earlier or at
maturity) of own funds itemsand theirimpactson the tierlimits. Any variation in the valuation of own fundsitemsis also indicated, with
additional qualitative detailsin terms of tier limits when needed.
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The Capital Management Plan is defined taking into account the limits and tolerances set out in the Risk Appetite Framework

E.1.2. AMOUNT AND QUALITY OF ELIGIBLE OWN FUNDS

The Company regularly evaluatesits own fundsand analyses theirvalue and composition. The own fundsof the Company consist of its
share capital, the reconciliation reserve and the foreseeable dividend. All mentioned components are part of Tier 1, the highest quality
capital.

The difference between the Company’s IFRS Equity and Solvency Il own fundsis based on the revaluation of technical provisions
intangible assets, participations and other items.

Reconciliation between IFRS Equity and own funds for Solvency purposes

2020
IFRS Equity 19,851,279
Revaluation of intangible assets -2,923,608
Revaluation of investments 2,215,902
Revaluation of net technical provisions 13,500,352
Revaluation of otheritems -14,683
Revaluation of deferred taxes -1,983,567
Excess of assets overliabilitiesin Solvency Il 30,645,675
Foreseeable dividend -4,607,000
Eligible own funds 26,038,675

Revaluationsin the table above represent differences between valuation according to IFRS accounting standards and valuation in
accordance with the Solvency Il Directive.

Intangible assets are revalued to zero for Solvency Il purposes. The valuation of investments (including participations) is based on the
market value of the instrument/undertaking.

Technical provisions valued for solvency purposes are equal to the sum of the best estimate, risk margin and counterparty default
adjustment. The best estimate correspondsto the probability-weighted average of future cash flows, taking into account the time value of
money and using the relevantrisk-free interest rate term structure. The risk margin is based mainly on the assumption that the whole
portfolio ofinsurance andreinsurance obligationsistaken overby anotherinsurance orreinsurance undertaking. The counterparty default
adjustment takes into account the expected losses due to the default of a reinsurance counterparty.

The remaining part of the difference consistsof deferred taxes related to the revaluationsmentioned above and other minor differences
between the valuation for accounting and solvency purposes.

More details about valuation methods under Solvency Il are provided in Section D.
The Company has no restrictions in terms of the transferability of own funds.

Eligible own funds to meet SCR equal the total available own funds after deduction of the foreseeable dividend. The development of
eligible own funds to meet SCR, split according to tiers, is shown in the following table.

Hligible own funds by Tier

2020 2019 change
Total eligible own fundsto meet the SCR 26,038,675 26,043,743 -5,068
Tier1—unrestricted 26,038,675 26,043,743 -5,068
Tier1 -restricted 0 0 0
Tier2 0 0 0
Tier3 0 0 0

Eligible own funds are very stable year-to-year, the result of several mutually compensating factors. The non-life portfolio generated
relatively high accounting profit during 2020, which will be fully paid out to the shareholder based on the dividend policy, however the
effect on eligible own fundsisnegative asthe contribution of the non-life portfolioto Solvency Il own fundsis lower than the accounting
profit. The life portfolio contributed negatively aswell, asnew businessdid not fully compensate the realized profitsfrom maturing portfolio
(which are paid outin fullaswell). Nevertheless, the investment assets contributed positively, mainly through the increase of value of the
bond portfolio due to the shift of yield curves.
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The tablesbelow contain a comparison of the basic own fundsin current and previousyear, togetherwith the split of basic own fundsby

tier.

Basic own funds — comparison with the previous year

2020 2019 change

Ordinary share capital (grossof own shares) 4,000,000 4,000,000 0
Share premiumaccount related to ordinary share 0 0 0
capital
Surplusfunds 0 0 0
Preference shares 0 0 0
Share premium account related to preference shares 0 0 0
Reconciliationreserve 22,038,675 22,043,743 -5,068
Subordinatedliabiliies 0 0 0
An amount equal to thevalue of net deferred tax 0 0 0
assets
Otherown-fund itemsapproved by the supervisory 0 0 0
authority asbasic own fundsnot specified above
Own funds from the financial statementsthat should
not be represented by the reconciliationreserve and 0 0 0
do not meet the criteriato be classifiedasSolvency II
own funds
Deductionsfor participationsin financial and credit
o 0 0 0
institutions
Total basicown fundsafterdeductions 26,038,675 26,043,743 -5,068
Basic own funds by Tier

Total Ter Tert Tier2 Tier3

unrestricted restricted

Ordinary share capital (grossof own 4,000,000 4,000,000 0 0 0
shares)
Shgre premium acgount related to 0 0 0 0 0
ordinary share capital
Surplusfunds 0 0 0 0 0
Preference shares 0 0 0 0 0
Share premiumaccount related to 0 0 0 0 0
preference shares
Reconciliationreserve 22,038,675 22,038,675 0 0 0
Subordinatedliabiliies 0 0 0 0 0
An amount equal to the value of net
deferred tax assets 0 0 0 0 0
Otherown-fund itemsapprovedby the
supervisory authority asbasic own funds 0 0 0 0 0
not specified above
Own funds from the financial statements
that should not be represented by the
reconciliationreserve and do not meet the 0 0 0 0 0
criteria to be classified asSolvency Il own
funds
Deductionsfor participationsin financial
and creditinstitutions 0 0 0 0 0
Total basicown fundsafterdeductions 26,038,675 26,038,675 0

The reconciliation reserve isequal tothe total excessof assets overliabiliiesreduced by the amount of own shares, foreseeable dividends

and distributions, and other items|listed in the following table.

The year-on-year change in the reconciliation reserve is due to the same reasons as the change in eligible own funds.

Reconciliation reserve

2020 2019 change
Assets — Liabilities 30,645,675 29,260,743 1,384,932
Own shares 0 0 0
Foreseeable dividendsand distributions 4,607,000 3,217,000 1,390,000
Otherbasicown fund items 4,000,000 4,000,000 0
Restricted own fund itemsdue to ring fencing 0 0 0
Reconciliationreserve 22,038,675 22,043,743 -5,068
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None of the basic own fund itemsis subject to transitional measures.

The Company does not have any ancillary own funds.

E.1.3. OWN FUNDS ELIGIBLE TO MEET THE MINIMUM CAPITAL REQUIREMENT

The Company’s own funds eligible to meet the MCR equal the total amount of own funds eligible to cover the MCR. In the case of the
Company, they equal the eligible own funds to meet the SCR because the whole capital amount is classified as Tier 1.

Higible own funds by Tier

2020 2019 change
Total eligible own fundsto meet the MCR 26,038,675 26,043,743 -5,068
Tier 1 —unrestricted 26,038,675 26,043,743 -5,068
Tier 1 —restricted 0 0 0
Tier2 0 0 0
Tier3 0 0 0

The year-on-yeardifference in eligible own fundsis consistent with that provided in the section dedicated to eligible own fundsto meet
the SCR.

E.2. SOLVENCY CAPITAL REQUIREMENT AND MINIMUM CAPITAL REQUIREMENT
E.2.1. SCR AND MCR VALUES

The Solvency Capital Requirement is calculated based on the Internal Model approved in March 2016 by the College of Supervisors
(including the Czech National Bank). The capital requirement for transferred portfolios was calculated using the standard formula,
according to the relevant legislation, by 31/12/2020 the transferred portfolios are already modelled within the Internal Model, in line with
the approved model change.

The Minimum Capital Requirement iscalculated according to the relevantlegislation, anditsvalueissignificantly lower than the Solvency
Capital Requirement. The detailed inputs for the MCR calculation are part of the annex to thisreport (QRT S.28.01).

SCR and MCR

2020 2019 change
Solvency Capital Requirement 11,126,681 12,883,886 -1,757,205
Minimum Capital Requirement 3,351,914 3,220,972 130,943

The Solvency Capital Requirement dropped mainly due to the inclusion of the transferred portfolios of former Generali PojisStovna a.s
(currently Pojistovna Patricie, a.s.) and CP ZDRAVI a.s. into the Interal Model scope — at YE19, their SCR was quantified using the
standard formula and diversification amongthe portfolios could not be reflected. Dividend payout from Pojistovna Patricieand CP ZDRAVI
to Generali Ceska pojistovna a.s constituted a further significant positive effect, which led to a drop in equity participation risk. On the
contrary, a considerable negative effect wasinduced by a change in taxation of technical reserves, leadingto a significant decrease of
deferred tax liability and thus also the tax absorption of the SCR lossess.

The Minimum Capital Requirement, being a volume-based indicator, increased due to portfolios, which were taken over— compared to
the previousperiod, theincrease in premiumsin the non-life ssgment manifested itselfin a higher MCR (since the takeover tookplace in
December 2019, the premiums did not increase the MCR in 2019).

E.2.2. SCR BREAKDOWN

The YE20 Solvency Capital Requirement amountsto 11.1 bCZK. The Internal Model splitsthe total Solvency Capital Requirement into
the following major modules: financial, credit, life underwriting, non-life underwriting and operational risk. In addition to these riskmodules
the total Solvency Capital Requirementisincreased by the amount of Model adjustment that reflectsrisks that are not taken into account
in the Internal Model. The Tax cap item reflects the change in net deferred taxes after stress that cannot be absorbed due to the initial
amount of net deferred tax liability, which serves asthe cap of the tax absorption.

The capital requirementsfor the transferred portfolioswere assessed using the standard formula at year-end 2019 — theirinclusioninto
the Internal Model constitutesa model change which issubject to approval by the CNB. By year-end 2020, thismodel change hasalready
been approved and the whole portfolioisthusmodelled using Internal Model. Additionaly,a model change regarding operational riskwas
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approved aswell. Operational riskwas the only riskwhich hasbeen evaluated using standard formula for the purposesof SCR calculation
until now. Newly itisalso assessed using Intemal Model of the Company, which thus transformed its model into full internal model.

SCR breakdown

2020 weight 2019 weight
SCR before diversification 14,339,691 100% 14,921,938 100%
Financial risk 4,155,800 29% 4,905,118 33%
Credit risk 2,781,694 19% 2,433,843 16%
Life underwriting risk 1,251,489 9% 646,860 4%
Non-life underwriting risk 3,101,498 22% 2,291,470 15%
Operational risk 1,507,143 11% 744,725 5%
Taxcap 1,542,067 11% 624,514 4%
Model adjustment 0 0% 307,000 2%
SF transferred Generali 0 0% 2,902,608 19%
SF transferred CP Zdravi 0 0% 65,799 0%
Diversification benefit -3,213,010 -2,038,052
Total SCR 11,126,681 12,883,886

The SCR breakdown shows that the risk profile of the Company is relatively stable as for the structure, with significantly higher risks
related to the assets' portfolio thanto the liabilitiesarising from underwritten policies. The non-life underwriting risks are also significant,
while life underwriting risks are relatively minor. Thisispartially due to application of contractboundaries which resultsin cutting off mog
of the cash flows related to the life riders, which carry significant morbidity andlapse risk. The importance of operational risks grew with
theirinclusion in Internal Model scope.

We can observe growth of all modules, partially due to the distribution of the standard formula chargesamong individual modules, except
forfinancial risks, where the abovementioned effect of the dividend payoutfrom subsidiaries prevails (reduction of equity riskin favour of
credit risk).

The figurespresented in the table above are consistent with the Quantitative Reporting Template (QRT)reported to the Czech National
Bank and hence present the risk capitals net of tax.

E.3. USE OF THE DURATION-BASED EQUITY RISK SUB-MODULEINTHE CALCULATION
OF THE SOLVENCY CAPITAL REQUIREMENT

The Company does not use the duration-based equity risk sub-module in the calculation of the SCR.

E.4. DIFFERENCES BETWEEN THE STANDARD FORMULA AND THE INTERNAL MODEL
USED

Thissection providesan overview of the Internal Model used to calculatethe SCR, reported in Section E.2. Before focusing on the main
differencesbetween the standard formula and the Internal Model forthe main riskcategories, a brief introductionisprovided to highlight
the main purpose and scope of the Internal Model and to illustrate the methods used.

E.4.1. PURPOSE OF THE INTERNAL MODEL

The Company deemsthat the Internal Model isthe most appropriate way to assess the SCR as it represents the best way of capturing
the risk profile in terms of granularity, calibration and correlation of various risk factors.

The Group’s Internal Model isstructured around a specific risk map, which containsall the risks that Generali Group andthe Company
have identified asrelevantto theirbusiness, allowingforthe calculation of the Solvency Capital Requirement at singlerisk level for each
node of the hierarchy.

In implementing the Model, the Group has employed a Monte Carlo approach with ‘proxy functions' to determine the full probability
distribution of the change in the basic own fundsover a one-year horizon and to calculate the SCR atany percentile forin-scope companies
and risks (Monte Carlo methods are used in the industry to obtain precise numerical results using the embedded characteristics of
repeated random sampling to simulate more complex real-world events. Proxy functions are mathematical functions that mimic the
interaction between riskdrivers and insurance portfoliosto obtainthe most reliable results). The aggregation processconsi sts of the use
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of advanced aggregationtechniques (market best-practice techniques), and the calibration procedure involves quantitative and qualitative
aspects.

E.4.2. SCOPE OF THE INTERNAL MODEL

From the Company’spoint of view, the Internal Model coversall the riskcategoriesreported in the Group riskmap in SectionB.3.1. The
Internal Model coversall life underwriting risk, non-life underwriting risk, financial risk, creditrisk and operational risk. The Internal Model's
purpose isto capture the behaviour of individual risksand theirimpact onthe balance sheet, taking into account the diversification between
portfolios, risks and locations.

E.4.3. METHODS USED IN THE INTERNAL MODEL

The Group Internal Model allowsfor the determination of a full Probability Distribution Forecast (PDF) of the change in basic own funds
(BOF) overa one-yeartime horizon. From the resulting PDF, the SCR can be calculated at a given confidence level (such a level where
the outcome is deemed to correctly represent events with a low probability of occurrence) by reading the corresponding percentile.
Generali uses a Monte Carlo approach with proxy functions that allows for the simulation of each balance sheet item through the
calculation of the full distribution of gains/losses. Other capital metricsrequiredforinternal purposes, such as single risk capital chamges
(e.g. a change in BOF after a 1-in-10 drop in the level of equity prices) can also be derived from the single risk PDF.

Therisk measure used is the Value at Risk(VaR) at a 99.5% quantile of the probability distribution function (corresponding to a 1-in-200
years event), the underlying variable isrepresented by the change in basic own funds, and the time horizonisone yearaccordingto the
calibration principles of the Solvency Il Directive.

The main risks of the Company are described in the following paragraphs.

Life underwriting risk

=  The Internal Model stress calibration for life underwriting risk is based on Company-specific historical portfolio data, unlike the
standard stress levelsprovided by the standard formula approach. In particular, the Company calculatesthe potential deviations
from the best estimate due to adverse events through:
a combination of market data with local exposures for catastrophe risk calibration (mortality);
= Company historical portfolio data for all other risks.
=  The methodology underlyingthe life underwriting risk calibration isgiven by the Group and itsadequacy assessed atlocal level
and also applied at local level.

Non-life underwriting risk

The main differencesbetweenthe standard formula and the Internal Model for the Solvency Capital Requirementcalculation conceming
non-life underwriting risks are as follows:

= Asregardsthe pricing and reserving risks, the difference refers to the calibration approach, where the standard formula uses a
standard deviation defined by EIOPA, whilst for the Internal Model a bottom-up calculation of the business underwritten is
performed and own data are used.

= For CAT risk, the difference liesin the calibration approach, where the standard formula is based on exposuresto CAT risksin
which geographic risk coefficients are determined by EIOPA. The Internal Model uses advanced models based on market bes
practice instead.

= As regards reinsurance, the standard formula uses a series of simplified approaches, whilst the Interal Model performs precise
modelling of the reinsurance programs (proportional and non-proportional, including facultative).

Financial and credit risk

= The standard formula approach formarketrisk is based eitheron the application of standardized stress factors directly to asset
exposures or, in case of interest rate risk, in the application of a standardized and simplified stress level to the curves used to
discount future cash flows.

= The Internal Model adopts much more sophisticated state-of-the-art modelling techniques, based on a more granular risk map.
Interest rate volatility and equity volatility risk are, for example, modelledin the Internal Model while they are not modelled inthe
standard formula;

= Furthermore, also within the same risk module, the Internal Model iscapable of producinga much more accurate representation
of the risk profile. Thisis because the higher granularity of the Internal Model risk map allows better reflection of the true
diversification benefit of individual portfolios as well as the peculiarities of individual financial instruments.
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Operational risk

The quantification of operational risk within Intemnal Model is based on analysis of scenarios, which affect the financial stability of the
Company. It differs from the standard formula mainly in the following aspects:

= The scenariossubjectto analysiscover a wide range of activitiesand risks arising from these, which jeopardize solvency of the
Company. The material risks entering into the calculation of the capital requirement are individualized and they adequately
represent the true risk profile of the Company. In contrast, the standard formulais simply based on volumes of premiums and
technical provisions, not taking into account the structure of risks of the given company

=  The standard formuladoesnot reflect dependenciesamongoperational riskand otherriskmodules. The calculation using Intemal
Model adequately reflects these dependencies, as well as dependencies among individual scenarios within the operational risk
module

For a description of the nature and appropriateness of the data used in the Internal Model, please refer to Section B.3.2.

E.5. NON-COMPLIANCE WITH THE MINIMUM CAPITAL REQUIREMENT AND NON-
COMPLIANCE WITH THE SOLVENCY CAPITAL REQUIREMENT

The Company hasa sound solvency positionandno issueshave been identified inrelation to compliance with either the Minimum Capital
Requirement or the Solvency Capital Requirement.

E.6. OTHER INFORMATION
SENSITIVITIES

As anticipatedin Section C.7, sensitivity testing analysesthe impact of simple changesin specificrisk drivers (e.g. interest rates, equity
shock, credit spreads) on the level of own funds, the Solvency Capital Requirement as well as solvency ratio.

The level of eligible own fundsand the SCR were recalculated for each sensitivity. Theirjointimpact onthe solvency ratio ispresented in
the following table.

Sensitivities

Solvency ratio

Base scenario 234%
Yield curve +50 bps 230%
Yield curve -50 bps 238%
Equity +25% 236%
Equity -25% 232%
Corporate spread +50 bps 232%
No volatility adjustment 221%
Ultimate forward rate -15 bps 234%

Itis obviousthat none of the sensitivitiesrepresentsa significant threat to the solvency position of the Company. The most impactful one
among the above presented sensitivitiesisthe scenario without volatility adjustment, howeverevenin thiscase the solvency ratioremains
well above 190%. Apart from testing of the sensitivities to shiftsin individual riskfactorsthe Company evaluatesperiodically also combined
effect of several changes of the risk factorsin stress scenarios as part of the ORSA process.
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Currency used for reporting
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Method of Calculation of the SCR
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Generali Ceska pojistovna a.s.
S.02.01.02

Balance Sheet

Solvency Il value

Assets
Intangible assets 0
Deferred tax assets 166 708
Pension benefit surplus 0
Property, plant & equipment held for own use 722610
Investments (other than assets held for index-linked and unit-linked contracts) 67 820 944
Property (other than for own use) 295207
Holdings in related undertakings, including participations 13322136
Equities 2210 825
Equities - listed 1226 842
Equities - unlisted 983983
Bonds 46 169 301
Government Bonds 28200 115
Corporate Bonds 17 704 782
Structured notes 31223
Collateralised securities 233181
Collective Investments Undertakings 4731184
Derivatives 962 290
Deposits other than cash equivalents 130 000
Other investments 0
Assets held for index-linked and unit-linked contracts 17 158 382
Loans and mortgages 6986 225
Loans on policies 190
Loans and mortgages to individuals 0
Other loans and mortgages 6986 034
Reinsurance recoverables from: 7 509 847
Non-life and health similar to non-life 6924 035
Non-life excluding health 6401277
Health similar to non-life 522 758
Life and health similar to life, excluding health and index-linked and unit-linked 600 776
Health similar to life 0
Life excluding health and index-linked and unit-linked 600 776
Life index-linked and unit-linked -14 965
Deposits to cedants 326
Insurance and intermediaries receivables 2744 787
Reinsurance receivables 2756 253
Receivables (trade, not insurance) 506 815
Own shares (held directly) 0
Amounts due in respect of own fund items or initial fund called up but not yet paid in 0
Cash and cash equivalents 1097 679
Any other assets, not elsewhere shown 360 427

Total assets

107 831 002




Liabilities

Technical provisions - non-life 17 171 492
Technical provisions - non-life (excluding health) 15 422 941
TP calculated as a whole 0

Best estimate 14 688 656

Risk margin 734 286
Technical provisions - health (similar to non-life) 1748 551
TP calculated as a whole 0

Best estimate 1729 584

Risk margin 18 967
Technical provisions - life (excluding index-linked and unit-linked) 24 548 779
Technical provisions - health (similar to life) 0
TP calculated as a whole 0

Best estimate 0

Risk margin 0
Technical provisions - life (excluding health and index-linked and unit-linked) 24 548 779
TP calculated as a whole 0

Best estimate 23737111

Risk margin 811668
Technical provisions - index-linked and unit-linked 15673 154
TP calculated as a whole 0
Best estimate 15421621
Risk margin 251533
Other technical provisions 0
Contingent liabilities 0
Provisions other than technical provisions 66 993
Pension benefit obligations 0
Deposits from reinsurers 1400000
Deferred tax liabilities 464107
Derivatives 753070
Debts owed to credit institutions 1162 859
Financial liabilities other than debts owed to credit institutions 989 511
Insurance & intermediaries payables 2434 436
Reinsurance payables 6 397 292
Payables (trade, not insurance) 3579503
Subordinated liabilities 0
Subordinated liabilities not in BOF 0
Subordinated liabilities in BOF 0

Any other liabilities, not elsewhere shown 2544131
Total liabilities 77 185 327

Excess of assets over liabilities

30 645 675
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Generali Ceska pojistovna a.s.
$.05.02.01

Premiums, claims and expenses by country

Total Top 5 and home

Home Country Top 5 countries (by amount of gross premiums written) - non-life obligations country
SK HU DE
Premiums written
Gross - Direct Business 26 991 053 692 57 909 5226 7 4158 27 059 754
Gross - Proportional reinsurance accepted 436 219 136 832 0 12461 10392 0 595 904
Gross - Non-proportional reinsurance accepted 0 159 200 0 0 0 0 159 200
Reinsurers' share 12303 794 296 033 0 0 10 262 0 12610 089
Net 15123 478 692 57 909 17 686 846 4158 15 204 769
Premiums earned
Gross - Direct Business 26812 022 692 57 909 5226 717 4158 26 880 724
Gross - Proportional reinsurance accepted 481995 136 914 0 20 108 10 392 0 649 409
Gross - Non-proportional reinsurance accepted 0 159 200 0 0 0 0 159 200
Reinsurers' share 12 275 346 296 114 0 0 10 262 0 12581723
Net 15018 671 692 57 909 25334 846 4158 15107 611
Claims incurred
Gross - Direct Business 11906 465 0 0 0 0 0 11906 465
Gross - Proportional reinsurance accepted 290 216 103 266 100 -5 831 -1844 0 385907
Gross - Non-proportional reinsurance accepted 0 122334 1 0 0 0 122 335
Reinsurers' share 5231338 225 600 97 0 -1844 0 5455191
Net 6965 342 0 4 -5 831 0 0 6959 516
Changes in other technical provisions
Gross - Direct Business 0 0 0 0 0 0 0
Gross - Proportional reinsurance accepted 0 0 0 0 0 0 0
Gross - Non- i accepted 0 0 0 0 0 0 0
Reinsurers'share 0 0 0 0 0 0 0
Net 0 0 0 0 0
Expenses incurred 4718 301 -1382 10 508 4134 -267 1431 4732725
Other expenses 222 586
Total expenses 4955310
Home Country Top 5 countries (by amount of gross premiums written) - life obligations Total Tzifﬂ:’;d home
Premiums written
Gross 10 652 585 0 0 0 0 0 10 652 585
Reinsurers' share 1480061 0 0 0 0 0 1480 061
Net 9172 524 0 0 0 0 0 9172 524
Premiums earned 0
Gross 10 652 585 0 0 0 0 0 10 652 585
Reinsurers' share 1480 061 0 0 0 0 0 1480 061
Net 9172 524 0 0 0 0 0 9172 524
Claims incurred 0
Gross 7699 073 0 0 0 0 0 7699073
Reinsurers' share 423 655 0 0 0 0 0 423 655
Net 7275418 0 0 0 0 7275418
Changes in other technical provisions 0
Gross 1355098 0 0 0 0 0 1355 098
Reinsurers' share -2 625 0 0 0 0 0 -2 625
Net 1357723 0 0 0 0 0 1357723
Expenses incurred 1940 819 0 0 0 0 0 1940 819
Other expenses 91630
Total expenses 2032 449
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Generali Ceska pojistovna a.s.
$.19.01.21

Non-life Insurance Claims Information

Accident Year/Underwriting year

1 - Accident year

Gross Claims Paid (non-cumulative)

Development year Sum of years
In Current year X
0 1 2 3 4 5 6 7 8 9 108+ (cumulative)
Prior 53 285 53 285
N-9 7955 251 2898924 648 296 245782 145 156 96 561 -859 35844 28 365 20 802 20 802 12074120
N-8 8017 640 3186 241 666 101 279768 117 465 46 366 27 407 16128 7118 7118 12 364 235
N-7 8978 580 3469 858 864 184 316828 98 795 48 086 30631 8743 8743 13815 704
N-6 7141969 3292 259 897 879 322810 113573 43082 35742 35742 11847 313
N-5 6791369 3130112 753 884 415 208 219677 97 781 97 781 11408 031
N-4 7515031 3309 908 744 223 411458 193 568 193 568 12174188
N-3 7885 165 3626712 955 725 550 185 550 185 13017 787
N-2 8192 627 3717800 967 066 967 066 12 877 493
N-1 9222 595 3478388 3478388 12700 983
N 8385119 8385119 8385119
Total 13797797 120 664 974
Gross undiscounted Best Estimate Claims Provisions
Development year Year end
(discounted
0 1 2 3 4 5 6 7 8 9 108+ data)
Prior 485 545 452 831
N-9 0 0 0 0 0 0 0 0 164 112 127 111 118 490
N-8 0 0 0 0 0 0 0 144 318 116 241 108 339
N-7 0 0 0 0 0 0 197 990 149 992 140 564
N-6 0 0 0 0 0 322122 187 859 174797
N-5 0 0 0 0 456 236 401896 376 347
N-4 0 0 0 702141 476 346 444 209
N-3 0 0 1486 996 890 433 852495
N-2 0 2086 948 1233192 1167 150
N-1 5851988 2125423 2024616
N 5200078 4992 052
Total 10 851 889




Generali Ceska pojistovna a.s.
S.22.01.21
Impact of long term guarantees measures and transitionals

Amount with Long

Term Guarantee Impact of transitional  Impact of transitional Impact of volatility Impact of matching
measures and on technical provisions on interest rate adjustment set to zero  adjustment set to zero
transitionals
Technical provisions 57 393 425 0 0 245029 0
Basic own funds 26 038 675 0 0 -173 664 0
Eligible own funds to meet Solvency Capital Requirement 26 038 675 0 0 -173 664 0
Solvency Capital Requirement 11 126 681 0 0 577 602 0
Eligible own funds to meet Minimum Capital Requirement 26 038 675 0 0 -173 664 0
Minimum Capital Requirement 3351914 0 0 9387 0




Generali Ceska pojistovna a.s.

$.23.01.01
Own funds
Total Tier 1 - unrestricted Tier 1 - restricted Tier 2 Tier 3
Basic own funds before deduction for participations in other financial sector as foreseen in article 68 of Delegated
Regulation (EU) 2015/35
Ordinary share capital (gross of own shares) 4000 000 4000 000 0
Share premium account related to ordinary share capital 0 0 0
Initial funds, members' contributions or the equivalent basic own - fund item for mutual and mutual-type undertakings 0 0 0
Subordinated mutual member accounts 0 0 0
Surplus funds 0 0
Preference shares 0 0 0
Share premium account related to preference shares 0 0 0
Reconciliation reserve 22038 675 22038 675
Subordinated liabilities 0 0 0
An amount equal to the value of net deferred tax assets 0
Other own fund items approved by the supervisory authority as basic own funds not specified above 0 0 0 0
Own funds from the financial statements that should not be represented by the reconciliation reserve and do not meet the
criteria to be classified as Solvency Il own funds
Own funds from the financial statements that should not be represented by the reconciliation reserve and do not meet the criteria
to be classified as Solvency Il own funds 0
Deductions
Deductions for participations in financial and credit institutions 0 0 0 0
Total basic own funds after deductions 26 038 675 26 038 675 0 0
Ancillary own funds
Unpaid and uncalled ordinary share capital callable on demand 0 0
Unpaid and uncalled initial funds, members' contributions or the equivalent basic own fund item for mutual and mutual - type
undertakings, callable on demand 0 0
Unpaid and uncalled preference shares callable on demand 0 0
A legally binding commitment to subscribe and pay for subordinated liabilities on demand 0 0
Letters of credit and guarantees under Article 96(2) of the Directive 2009/138/EC 0 0
Letters of credit and guarantees other than under Article 96(2) of the Directive 2009/138/EC 0 0
Supplementary members calls under first subparagraph of Article 96(3) of the Directive 2009/138/EC 0 0
Supplementary members calls - other than under first subparagraph of Article 96(3) of the Directive 2009/138/EC 0 0
Other ancillary own funds 0 0
Total ancillary own funds 0 0
Available and eligible own funds
Total available own funds to meet the SCR 26 038 675 26 038 675 0 0
Total available own funds to meet the MCR 26038 675 26 038 675 0 0
Total eligible own funds to meet the SCR 26 038 675 26 038 675 0 0
Total eligible own funds to meet the MCR 26 038 675 26 038 675 0 0
SCR 11126 681
MCR 3351914
Ratio of Eligible own funds to SCR 234,0%
Ratio of Eligible own funds to MCR 776,8%
Reconciliation reserve
Excess of assets over liabilities 30 645 675
Own shares (held directly and indirectly) 0
Foreseeable dividends, distributions and charges 4607 000
Other basic own fund items 4000 000
Adjustment for restricted own fund items in respect of matching adjustment portfolios and ring fenced funds 0
Reconciliation reserve 22038 675
Expected profits
Expected profits included in future premiums (EPIFP) - Life business 9661951
Expected profits included in future premiums (EPIFP) - Non- life business 2156 878
Total Expected profits included in future premiums (EPIFP) 11818 829




Generali Ceska pojitovna a.s.
S.25.03

Solvency Capital Requirement - for undertakings on Full Internal Models

Unique number of component

Components description

Calculation of the Solvency Capital
Requirement

FINO1 Financial Risk 4155 800
CRDO1 Credit Risk 2781694
LUWO1 Life underwriting risk 1251489
HLTO1 Health underwriting risk 0
NUWO1 Non-life underwriting risk 3101498
OPEO1 Operational risk 1507 143
TAX01 Tax Cap Effect 1542 067
MODO1 Model Adjustment 0
INTO1 Intangible risk 0
SFA01 SF model adjustment 0
Calculation of Solvency Capital Requi
Total undiversified components 14 339 691
Diversification -3213010
Capital requirement for business operated in accordance with Art. 4 of Directive 2003/41/EC 0
| y capital requi luding capital add-on
Capital add-ons already set 0
Solvency capital requirement
Other information on SCR
Amount/estimate of the overall loss-absorbing capacity of technical provisions 0
Amount/estimate of the overall loss-absorbing capacity of deferred taxes -297 399
Total amount of Notional Solvency Capital Requirements for remaining part 0
Total amount of Notional Solvency Capital Requirement for ring fenced funds 0
Total amount of Notional Solvency Capital Requirement for matching adjustment portfolios 0
Diversification effects due to RFF nSCR aggregation for article 304 0

Net future discretionary benefits

271512




Generali Ceska pojistovna a.s.
S.28.02.01

Minimum capital Requirement - Both life and non-life insurance activity

Non-life activities

Life activities

MCR ) Result

MCR 1) Result

Linear formula p for non-life i and
obligations 2066 658 154 679
Non-life activities Life activities
Net (of . Net (of .
reinsurance/SPV) Net (of reinsurance) reinsurance/SPV) Net (of reinsurance)

best estimate and TP

written premiums in

the last 12 months

calculated as a whole

written premiums in

best estimate and TP the last 12 months

calculated as a whole

Medical expense insurance and proportional reinsurance 21357 67583
Income protection insurance and proportional reinsurance 4710 306 139 1180 759
Workers' compensation insurance and proportional reinsurance 0 0
Motor vehicle liability insurance and proportional reinsurance 3456 648 4461326
Other motor insurance and proportional reinsurance 1272736 4230 407
Marine, aviation and transport insurance and proportional reinsurance 46 945 79672
Fire and other damage to property insurance and proportional reinsurance 1952210 4515485
General liability insurance and proportional reinsurance 1439 541 1508 707
Credit and suretyship insurance and proportional reinsurance 104 625 19183
Legal expenses insurance and proportional reinsurance 0 0
Assistance and proportional reinsurance 0 0
Miscellaneous financial loss insurance and proportional reinsurance 9340 19 965
Non-proportional health reinsurance 0 0
Non-proportional casualty reinsurance 4681 0
Non-proportional marine, aviation and transport reinsurance 3 0
Non-proportional property reinsurance 649 0
Non-life activities Life activities
MCR_ ) Result MCR_ 1) Result
Linear formula p for life i and
obligations 20 225 1110 352
Non-life activities Life activities
reinsur\:aer:éz;SPV) _ Netlof o PV) _ Netfof
reir V) reinsurance/SPV)

best estimate and TP
calculated as a whole

total capital at risk

best estimate and TP

calculated as a whole total capital at risk

Obligations with profit participation - guaranteed benefits 0 24 660 144
Obligations with profit participation - future discretionary benefits 0 271512
Index-linked and unit-linked insurance obligations 0 15 436 586
Other life (re)insurance and health (re)insurance obligations 963 084 0
Total capital at risk for all life (re)insurance obligations 0 148 556 416
Overall MCR calculation

Linear MCR 3351914

SCR 11126 681

MCR cap 5007 007

MCR floor 2781670

Combined MCR 3351914

Absolute floor of the MCR 201887

Minimum Capital Requirement 3351914

Notional non-life and life MCR calculation Non-life activities Life activities

Notional linear MCR 2086 883 1265032

Notional SCR excluding add-on (annual or latest calculation) 6927 408 4199273

Notional MCR cap 3117 333 1889673

Notional MCR floor 1731852 1049818

Notional Combined MCR 2086 883 1265032

Absolute floor of the notional MCR 100 943 100 943

Notional MCR 2086 883 1265032




